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1. ONPEAENEHUA N COKPALLEHUA

Mcnonbsyemble B YCnoBuAX OMpefEneHWs WMEIOT Chedylollee 3HavyeHue, €ClM He yKkasaHO WHoe nnbo
cofiepHaHne Unu KOHTEKCT He TpebyroT MHOTO:

Bbank - 3akpbiToe akuuoHepHoe obuiectBo “ApplmHbaHk”  (3apeructpupoBaHHoe pelueHuem CoseTa
LleHTpanbHoro 6aHka Pecrnybnuku Apmenuna N 76-A ot 25.02.2003r., nuueHsma Ha b6aHkoBcKyto geatenbHoctb N 83).

Knuenm - cbusmueckoe nuuo, VHAMBWAYaNbHbIA NpPeAnpUHUMATENb, HOpUAnYecKkoe nuuo (Bkatovas nrobyto
opraHusaumio unu cybbekt 6e3 cTaTyca HOPUAMYECKOro NUuA, KOTOpble B CUTY MPUMEHAEMOro K HUM fpaBa MOryT
umeTb 6aHKOBCKME cyeTa M MONb30BaTbCA APYrUMM OaHKOBCKMMM yCnyramu), KOTOpOe MONb3yeTcA WKW Kenaet
nonb3oBaTbca ycnyramn baHka.

Brnadyuk - KnvenT, 3akntoumsLunii ¢ baHkom goroBop 6aHKOBCKOro BKnaga.

bankosckulife) cyem(a) (panee Ttawwe - Cuyer) - npepnaraemble bDaHKOM TeKyliMe, KapTOYHbIE,
cbeperatenbHble, KPEAUTHbIE, METaNINYeckmne u nHble cyeta. OTHoweHua mexpay baHkom 1 KnueHtom, BbiTEKatoLue B
cBA3K C obCnymuBaHWEM OTAENbHbIX BWAOB CHYETOB MOCNEMHEro, MOryT ObiTb perynaMpoBaHbl Ha OCHOBE WHbIX
yTBEPMAEHHbIX BaHKOM [LOKYMEHTOB, HEOTHLEMIIEMYIO YaCTb KOTOPbIX COCTAB/AIOT Takie HacToALmMe YCnosua.

3acmpoliujuk - 1opUaNYecKoe NMLO WU MHAUBUAYANbHbBIV NpesnpuHUMaTeNb, ABAAIOLLMECA COOCTBEHHUKOM
3eMe/IbHOTO yyacTKa M Ha UMA KOTOpbIX B [0CyfapCTBEHHOM KOMWTETE KajacTpa HeaBuMumocTu npw [paButenbctee
PA B ycTaHOBNEHHOM 3aKOHOM TMOPAAKE 3aperncTpupoBaHbl MpaBa M ODA3AHHOCTM 3acTPOMLLMKA Ha CTpoALLeecs
3aHue  OfpefeneHHol MIOWafM Ha OCHOBaHWUM  apXWUTEKTYPHO-MNAHWPOBOYHOIO  3afaHuA, apXUTEKTypHO-
CTPOUTENBHOIO MPOEKTa, Pa3peLUeHVA Ha CTPOUTENbCTBO CTPOALLErOCA Ha 3eMENbHOM Y4acTKe MOofpa3feneHHOro
3[aHWA U CIMCKa NOAPAa3AENeHHbIX EAMHUL, MO apXUTEKTYPHO-CTPOUTENBHOMY MPOEKTY.

lTosynamens - cusnyeckoe vnu LOPUANYECKOE NULO, BbICTyNatollee MoKynaTenem Mo 3aKkno4aemomy C
3acTpoiiLLIMKOM A0roBOPY KYMiu HeLBUMMMOCTU B CTPOALLEMCA 34aHUM (panee Takme — [loroBop o npase Kynau).

CneyuanbHhbili cyem 3acmpoliyyuka - npepnaraemblii baHkoM crneuuwanbHblid cyeT gnAa 3acTpoOWLLMKOB,
npegHasHaveHHblin ona cbopa Npefonnart U NPoYmx nnatemeit oT nnaTenbLMKOB-TPETbUX UL, AEHCTBYIOLLMUX B MOMb3Y
[okynaTeneit ¢ uenbto NPUOBPETEHMA KBAPTUP W HEMKWNbIX MOMELLEHUi B CTPOALLEMCA 3[aHUM Ha OCHOBE
3aKntoueHHbIX ¢ [okynatenamv JOroBOPOB KyNau HeABUMUMOCTY.

Tapudpbi - yTBEpMIaeMbll U Nepuoguyeckn nepecMaTpusaemblii baHKOM [OKyMeHT, nmpeaycMaTpuBatoLLuit
BUAbI Nnatemeil, B3UMaembix ¢ KnueHTa 3a npepoctaBnAemble BaHKOM ycnyrv, MOpAAOK W pasmepbl YKasaHHbIX
nnaTemen, a TakmKe MHble CrelvanbHble YCnoBUA JaHHON ycnyru. Tapudbl COCTaBAOT HEOTBEMIIEMYIO YacTb YCNOBUNA.
Mpu atom, BaHKk momeT ycTaHaBnuBaTb O6LME W WHAMBUAYaNbHble Tapudbl ANA OTAENbHbIX KnueHToB wnn rpynn
KnuenTos.

bankosckuli 0eHb - (fanee Takme — onepauMoHHbIN aeHb) pabounii unn Hepabounin feHb, B TeYeHUE KOTOPOro
bank npepocTasBnaer 6aHkoBckue ycnyru. B BaHke GaHkoBckuii peHb HaunHaetca B 9:15 u 3aBepwaetca B 16:45 no
€peBaHCKOMY BPEMEHW, eCiM MHOEe He MpeaycMoTpeHo BaHKoM B yCnoBMAX MM Jorosopax OTAENbHbIX YCnyr.

3anasKa-0oz2oBop - 3asBKa B YycTaHoBneHHoll bankom dopme, copepmalan odepTy Ha 3aKntoyeHue
COOTBETCTBYHOLLErO JOroBopa O MoNib30BaHMW npepnaraeMbiMi BaHKoOM ycnyramm BKNtoYas, HO He OrpaHUYMBAACH,
OTKpbITUE HaHKOBCKOro cyeTa, NPEefOCTaBleHNE YEKOBOW KHVKKM, orepauuu no cucteMam obCnyMuBaHWA, BHeCeHue
BKIapa).

Cucmema OucmanyuoHHozo obcnywusaHua uinu Cucmema - cuctema ARDSHINBANK [-BANKING,
MOCPEACTBOM KOTOPOW C TMPUMEHEHUEM 3NEKTPOHHBIX [LOKYMEHTOB W/UAM  CheumanbHbIX TEXHUYECKUX CPencTB
(ceptndpmnkartsl, kntoun u np.) bank npepoctasnaeT KnueHTy oTaenbHble 6aHKOBCKKUE yCnyru.

Kaccosbie onepayuu - ycnyru no obcnysuBaHuio onepaumii ¢ HalMYHbIMU [EHEMHbIMU CPeCTBaMU, B TOM
uncne, HO HE OrpaHMYMBaACb, BHECEHWE HaNUYHbIX AEHEMHbIX CPEACTB Ha CYeT, CMWCaHWE CO CYeTa, AEeHEMHble
nepeBofbl 6e3 OTKPbITUA CYeTa, OnnaTta KOMMYHasbHbIX NiaTeKell, KOHBEPTaLMA [EHEKHbIX CPEACTB U T.[4.

Hanuynble OenexiHble cpedcmsa - HaxojAlmecs B oOpallleHUW, a TaKkKe OTO3BaHHble U W3bATble U3
obpalLeHna, ofHaKo nognemallme KoHBepTauum apambl PA, nHocTpaHHas BantoTta - B BUAE KyMop W MOHeT.

lpoyue yeHHocmu - BbipameHHble B Apamax PA wnu mHocTpaHHOIi BantoTe mnaTeHble LeHHble bymarm,
nnaTexHo-pacyeTHble AOKYMEHTbl, 6aHKOBCKME CTaHAapTU3MPOBAHHbIE CAUTKU [paroueHHbIX METanios, MnamATHble
MOHETbI, [paroueHHble MeTanNbl, KamMHW, OBENVPHbIE U3AENUA, MPUHATbIE OT KIMEHTOB Ha XpaHeHWe Mnn B 3anor
LLEHHOCTU, a TaKk¥e MHble LEHHOCTU WU LEeHHble BELLW, KOTOpble MOANeMaT xpaHeHuto B penosutapun banka B
nopAAKe, NPesyCMOTPEHHOM BHYTPEHHUMW HOPMAaTUBHbIMU AOKyMeHTamu BaHka.

LlenHocmu - HanunyHble fEeHexHble CPEeACTBA U MPOYME LLEEHHOCTU.
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Llennbie 6ymazu - ueHHble bymaru, npepycmoTpeHHble [pampaHckum kogekcom PA (3a uckntoueHnem
nnaTexHbIX LEeHHbIX Oymar).

Cyem Oeno - cueT, OTKpbITbIi B baHke ana yyeTta npuHagnemawux Knuenty unu npuobpeteHHbix B BaHke
(nocpencteom baHka) LleHHbIx bymar, rae LieHHble bymarn yunTbiBatoTCA MO OTAENbHBIM 3MUTEHTaM, MECTY XPaHEHWA.

Henonenm - Knvent, obpaTtmsluniica B baHK AnA NOMeLLEHUA U XpaHEHWA LEeHHOCTEW MnyTem apeHAoBaHuA B
baHke nHpmBMayanbHoii ceiidoBoit AYEKM.

Xpanumens - bak.

Opoep - DOKYMEHT, 3NEKTPOHHOE MAK ronocosoe cooblueHne, npeacraenaemoe KnueHtom BaHky u cnymatuee
OCHOBaHveM Ana ucnonHeHua baHkom 3a cuer KnueHTa wnu nepepayn baHkom TpeTbuUM nuuam, LENblO KOTOPOro
ABNAETCA OTUyMAeHUe uin npuobpetenune LieHHbIx bymar Knnerntom.

Jenosumapuii - xpanunuie, npefHasHayeHHoe ANA MHAWBUAYaNbHbIX CENOBbIX AYEEK C LENbIO XpaHeHUA
LIEHHOCTEN M NOCTPOEHHOE B MpuHagiemallem baHKky nnv apeHnyemMom nocieaHUM NMOMeLLEHNM COrTaCHO HOPMaTUBHO-
TeXHUYECKUM TpeboBaHUAM.

UnousudyanbHblii celip - oTtpenbHas nopBuMHaA eauHUUA (ceiid) YCTAHOBNEHHOrO B XpaHUIULLE
MeTanM4yecKoro cTennama (ceiidoB), rae XpaHUTCA NepcoHanbHaa AYeika.

lepconansHas ayvelika - oTaeNbHAA NOABUMHAA €AMHMLA MHAMBUAYaNbHOrO ceiida.

2. NPEJMET PEFY/IMPOBAHUA U NPUMEHEHUE YCNOBMIA

2.1 Hactoawme Ycnosua npepycmatpuBaloT Mnopafok U ycnosua bBaHka pna OTKpbITMA W BeAeHWA
(obcnymBaHmA) cyeToB (ycnyr), npefocTaBneHUA WHbIX OaHKOBCKWMX YClyr, B TOM 4WUCNe [eno3uTapHbIX W
MHBECTULIMOHHbBIX YCIYr, U PErynvpyroT BbiTEKaloLMe M3 HUX JOrOBOPHble OTHOLIEHWA Mempay baHkom n KnueHtom
(Banee coBmecTHO - CTOpPOHBI).

2.2 Monb3oBaHvem ycnyramm baHka, a TakMe nognucaHvem [oroBopa (BKItOYaA 3aABKW-JOroBopa) C
BaHkom KnueHT 3aaBnAeT, 4TO NpUHMMAET HacToALiMe YcnoBuaA M Tapudbl, MOHMMAET UX CMbICT U OCO3HAEeT, YTO OHW
obAsaTenbHbl Ana Hero u baHka 1 MMeKOT [OroBOPHYHO CUTy.

2.3 KNMeHT MOoMET 03HaKOMUTBLCA C YCNOBUAMM Ha MHC(POPMALIMOHHbIX CTEHAAX, Pa3MeLLEeHHbIX B rONOBHOM
odmce n cunvanax, a Takme Ha oduuManbHOM UHTepHeT-caiiTe baHka www.ardshinbank.am, rpe pa3smelueHHble
YcnoBma MMEIOT OAMHAKOBYIO HOPULMYECKYIO CWUNy W MpUMEHUMOCTb. [lpM  BO3HMKHOBEHWUM NPOTUBOPEYUit
npeanoyTeHne oTaaeTca onybnnMkoBaHHOMY Ha UHTEpHET-caiiTe BapuaHTy.

2.4 baHK mMoMeT npefocTaBnATb OTAENbHbIE YCIYrM M OMepaLyMn Ha OCHOBE WHbIX [OroBOPOB, a Takme
ycTaHaBnvBaeMblx DBaHKOM WHbIX npasBun W ycnosuit. HactoAwme YcnoBua cuMTatOTCA HEOTHEMNEMON YacTbto
yKa3aHHbIX YCNOBUI W PETYNMpYHOT TaKkMe [OroBopHble OTHOWeHWA Meway bankom u KnvenTom B cBA3M C
NpefocTaBNeHNeM MHbIX OaHKOBCKMX YCNyr, B TOM 4YMCne Aeno3uTapHbIX U MHBECTULMOHHbBIX YCIyr, eCciu WHoe He
YCTaHOBJIEHO CMELManbHbIMU JOrOBOPaMM W YCNOBUAMK OTHAENBHBIX YCIyT.

2.5 Ecnv nonoeHws, ycTaHOBMEHHbIE 3aKOHOM, HOPMAaTMBHO-MPaBOBbIMM akTamu LleHTpanbHoro 6aHka
PA, a TakMe BOMONHWUTENBHBIM NUCbMEHHbBIM cornacvemM mexay baHkom n KnueHtom, B Tom uyncne 3aaBKO-[LOrOBOPOM,
OTNNYAIOTCA OT YCTaHOBNEHHbIX OBLLMMM YCIOBUAMM MONOMEHNIA, TO MPEBANUPYIOT MONOKEHNUA YKa3aHHbIX aKTOB.

2.6 Ycnosua, Tapudbl, a Takme OTHOCALLMECA K HaHKOBCKMM ycnyram yKasaHws, MpUNOMKeHWs W npoyue
DOKyMeHTbl yTBepmpatotcA baHKom M moryT ObITb NEpUOAUYECKM U3MEHEHbl W [OMONHEHbl MOCNEfHUM B
OHOCTOPOHHEM MOPALKE, 3a UCKNIOYEHUEM ClyYaeB YCTaHOBNEHWUA WHAMBMAYaNbHbIX Tapudos Ana KnueHta, kotopble
onybnmkosaHuto He nopnexar. baHk no csoemy ycMOTpeHMo My6nMKyeT BbIMOAHEHHbIE WU3MEHEHWA W AOMONHEeHUA
nocpeacTBoM OOLLEAOCTYMNHbIX CPeAcTB UHpopmauun. Takum obpasom, Bank nybnukyet nHdopmaumio 06 nameHeHmAxX
1 BOMONHEHUAX:

2.6.1  Ha uHTepHeT-caitTe baHKa n(unn)
2.6.2 nocpencTBOM pa3mellieHVs oObABNEHWUI Ha MHOPMALMOHHbIX CTeHAax B dwmnuanax baHka u WHbIX
noppasgeneHunax no obcnymmsaHuto KnveHtos n(unum)
2.6.3 nocpencTBoM paccblikM MHGOPMALMKM Ha afipeca INEKTPOHHbIX NoYT KnueHTos n(nnu)
2.6.4 wvHbIMM cpeAcTBamm, MoO3BONAIOWMMM KnueHTy nonyyaTb AaHHYtO MHGOPMALMIO U YAOCTOBEPUTLCA B
TOM, YTO OHa nonyyeHa oT baHKa.
baHK no cBoemy MCKNIOYUTENBHOMY YCMOTPEHUMIO NybnnkyeT MHpopMauuio MOCPEACTBOM OFHOrO WMAN HECKOMbKMX
BblLLIEyKa3aHHbIX crnocobos. M3meHeHnua k Ycnoemam u Tapudbam BCTynaroT B cuny Ha 7-oit pabounii feHb nocne mx
onybnmKoBaHuA Ha ocuumanbHOM MHTepHeT-caliTe baHka www.ardshinbank.am, ecnn baHk He yctaHaBnvBaeT MHO
CPOK BCTYMNEHWA B CUNY [aHHbIX W3MeHeHwid. [lpu aTom pHem onybnvMKoBaHMA cuuTaeTcA jpaTta pasMelleHus
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VIH(*)OpMaLI,MM Ha MHTepHeT—CaVITe banka. KnueHT cornaceH c TEM, 4YTO NpoAoKaA NoJNb30BaTbCA YyCnyramm baHka
(Tanme HE 3aKpbiBaAa CHET 6e3 OCyLLECTBNEHNA orlepau,mﬁ no Hemy) OH MOoATBEPMKAAET, YTO OaHHbIE U3MEHEHWUA
MPUHATbI UM. anI BO3HUKHOBEHUU I'IpOTI/IBOpe‘-II/IVI Mem Ay yCTaHOBNEHHbIM HACTOALL UM MYyHKTOM CPOKOM BCTYMNEHNA B
cnny OAHOCTOPOHHUX N3MEHEHUIA U CPOKOM BCTYyrnn€HUA B CUNy O4HOCTOPOHHUX MSMEHEHVIVI, YCTaHOBNEHHbIX MHbIMW
AOKYMEHTaMK, COCTaBnAOLLMMN BMECTE C Ycnosuamm HEOTBLEMNEMYIO 4acCTb 3aK/FOYEHHOro C KnneHTom Aorosopa,
,IJ,EﬁCTByeT CPOK MO HaCTOALLEMY MYHKTY.

2.7 Mpv ycTaHoBneHUM uHAMBMAyanbHoro Tapudpa AnA KnueHta paHHbliA Tapud BCTynaetT B cuny B
ycTaHoBfneHHoM baHkoM cpoke.
2.8 Hapapy co BHeceHuem usmeHeHuit B Ycnosua, Tapudpbl M npoyve AOKYMEHTbI, perynupytoLime

OTHOLUEHWA NO OTheNbHbIM ycnyram baHka B yctaHoBneHHom Ycnosuamy nopapke, baHk BrnpaBe M3MeHUTb Take
noAnucbiBaemMblil KnveHTom AOroBop, B TOM uncne 3aaBKy-JOroBOP, MHOW TUMOBOV AOKYMEHT B yTBEPHAEHHON BaHKom
chopme 6e3 monyveHuAa noanucu KnveHTa, ecnu Takue U3MEHEHWA HOCAT TeXHUYECKMii xapakTep (apudmeTnyeckue,
opcborpacpmueckme oWMOKKM, oMevaTkM, MNPONYCKM W Ap.) WA BbINonHAtoTCA B nonb3y KnueHta u  umetor
bnaronpuATHbIE NOCNEACTBUA ANA NOCNEeLHEro.

3. OEJNOBbIE OTHOLWEHNA MEXLY BAHKOM U KIIMEHTOM

3.1 Monb3yacb ycnyramm baHka, KnveHT rapaHTMpyeT u 3aBepAeT, 4To obnajaet Heobxopumoi
MPaBOMOYHOCTbIO U [eecrocobHOCTbIO 3aKNtoYaTbh U UCMONHATL Ornepauun, UMeET BCE HeoOXOAWMbIE pa3peLleHusa U
cornacua OMeKyHOB, rMoneunTeneil, a [AA IOPUBUYECKUX JML, — YMpaBlEHYECKUX OpraHoB, HaA30PHbIX U
KOHTPOJIMPYIOLLMX OPraHoB, KPEAMUTOPOB U MHbIX OPraHoB MW NN,

3.2 CTOpOHbI 3aBepAlOT, YTO YCNOBMA tOpPUAMYECKU obA3aTenbHbl BA HWUX U LENCTBUTENbHbI U UM He
M3BECTHbI Kakue-nnbo obCToATENBCTBA, NPUBOAALLMNE K HELENCTBUTENBHOCTU BbITEKAOLLMX U3 YcnoBuiA 06A3aTenbCTB.

3.3 Mpu HanMyum ycTaHoBAEHHbIX BaHKOM TMMOBbLIX hOPM JOKYMEHTOB [fIA KOHKpETHOW onepauun baHk
BNpaBe HE MNPUHUMATb [OKYMEHTbl, HEe COOTBETCTBYIOLUME YCTaHOBAEHHOW (hopMe, M OTKasaTbCA OT WCMONHEHUA
onepaumn. baHk He HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEHWIA B NpeacTaBaeHHbIx KnneHTom foKkyMeHTax.

3.4 bank Bnpase noTpeboBaTb NepeBOf, Ha apMAHCKUIA A3bIK W HOTapuanbHOe 3aBepeHue LOKYMEHTOB,
MpencTaBieHHbIX Ha MHOCTPaHHbIX A3blKax. baHK BNpaBe KCEPOKOMMPOBATb WM XPaHUTb Yy cebA [OKYMEHTbI, NMpyU 3TOM
He 06A3yAcb BO3MeCTUTb pacxoipl KnveHTa.

3.5 Mpu nonb3oBaHum ycnyramu baHvka WKnveHT obA3aH npeacTaBUTb  JOKYMEHTbI W CBeAeHMA,
nossonatowme baHky Hagnemalumm obpasom naeHTUdUUMpoBaTh KnveHTa U NPoBEpPUTb KOMMETEHTHOCTb MOCTERAHErO
Ha COBepLUEHME OnepaLum.

3.6 Mpyu unpeHtTndukaumm Knventa BaHk BbIMONHAET MAEHTUMMKALMIO COOTBETCTBYHOLLETO AOKYMEHTa,
MPOCTaBNEHHON Ha HeM MOANWUCKU WNK NPEeCTaBNEHHOro AuLa Npy NMoMoLLM BM3yanbHOro ocmoTtpa. baHk He ob6A3aH
NPUMEHATb CreumnanbHble CPeAcTBa WAEHTUMMKALUMM N He HEeceT OTBETCTBEHHOCTb 3a MoTepu W yiepb, noHeceHHble
KnueHTom B pesynbraTe onepauuii, COBEPLUEHHbIX OT €ro MUMEHW, eCiM B [aHHON CUTyaluu HEBO3MOMHO Obino
YCTaHOBMUTb, YTO JlaHHaA orepalya oTpamana UCTUHHYO Boto KnueHTa.

3.7 KnueHT moxeT nepepaBaTb npaso pacnopsmeHna csoumn Cyetamm WMHOMY nULY Ha OCHOBaHWUM
YTBEPMAEHHOW B yCTaHOBNEHHOM 3aKoHofaTenbctBom PA nopspke v npuemnemoit pna baHka posepeHHocTu. [lpu
COBEPLUEHWW OMepaLymn Yepes foBepeHHoro nuua KnmeHT 0ba3aH YeTKo chopMynvpoBaTb B JOBEPEHHOCTM CBOHO BOJHO
Ha nepepayy TPETbeMy ULy NpaBa NPOBELEHUA onepauuu OT cBoero nmeHu. B cnyyae oT3biBa goBepeHHOCTU KnueHT
06A3aH NMMCbMEHHO yBeJoMuTb 06 3Tom baHk (punman BaHka, ocyliecTBnarowmMiAi onepaumo nNo AoBepeHHoCcTH). baHk
He HeceT OTBETCTBEHHOCTb 3a MOTepW, MOHECEHHble KnneHToM B pesynbTaTe AelCTBUIA, COBEPLUEHHbIX [OBEPEHHbIM
NULOM, €Ccnu Ha MOMEHT coBeplueHuA Takux onepaumii BaHk (cunuan BaHka, ocyuiecTBnarowmii onepauuto no
LOBEPEHHOCTU) eLle He MONyyun MUCbMEHHOro yBepomneHua KnueHta o6 oT3biBe foBepeHHocTW. KnneHT HocuT
MONHYtO OTBETCTBEHHOCTb nepef baHkoMm 3a pelicTBuA foBepeHHbIX UM nuu. [pu NpepcTaBneHnn [OBEPEHHOCTU Ha
MHOM f3bIKe, OTIMYHOM OT apMAHCKOro, TpebyeTcA Takme NpPefcTaBUTb HOTapUanbHO 3aBEPEHHDbI apMAHCKKI NepeBoy,
DaHHOW  poBepeHHOCTM, npu 3toM DaHK, No CcBOEMy YCMOTPEHWIO, MOMET TMPUHATL [OBEpPeHHOCTb 6e3
COOTBETCTBYHOLLLErO NepeBoa.

3.8 KnueHT obasaH npepcrasntb BaHKy NoNHOUEHHbIE AaHHble, HEOOXOAMUMbIE BA YCTAaHOBNEHUA CBA3M C
HUM, a TaK¥e NpefoCTaBUTb WHble CBEAEHUA W AOKYMEHTbl, NMepuopuyeckn 3anpaluvsaemble baHkom B xope
nposefeHnA baHKOBCKKUX onepauuii. KnueHT obA3aH He3amMeanMTENbHO MUCbMEHHO YBeLOMUTb BaHK 0 BCex M3MeHEeHUAX
B MpencTaBieHHbIX AaHHbIX. PWUCK HeraTwBHbIX MocnefcTBuii HeyBegomneHva bBaHka 06 M3MeHeHMM [aHHbIX B
yCTaHOBNEHHOM nopAapke HeceT KnueHT.
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3.9 KnueHT 06A3aH HesamepnnTenbHO NUCbMeHHO WHopMupoBaTb baHKk 0 Bcex obcToATENLCTBAX W
coObITUAX, KOTOPble MOTYT MOBAMATL Ha B3aMMOOTHOLWeHWA ¢ baHKom (BKNtOYas, HO He orpaHWyMBaACb, W3MEHEHUA
MMeHU/HaUMEHOBaHWA, OpraHM3aLOHHO-NPaBoBOK (POPMbI, PE3MAEHTHOCTM, agpeca, npeactaBuTeneit Knuexta u umx
MONHOMOYMI, BO3OyMAEHWE nNpou3BoACTBA MO feny o OaHKpoTcTBe/HemnaTemecnocobHocTn Knuenta u T1.4.),
npeacrasus no TpebosaHNio NocnefHero 060CHOBbIBaIOLLME JOKYMEHTbI.

3.10  bBaHK cuMTaeT MMeloMeca Yy Hero W npepcTaBieHHble KNneHToM pJaHHble AO0CTOBEPHbIMM U
OCHOBbIBAETCA Ha HUX A0 Tex nop, noka KnueHT Hagnemawium obpasom He ysegomun BaHk 06 M3MEHEHMAX B HWX.
OpHoBpemeHHo, baHK BrpaBe npoBepATb MpeacTaBneHHble KnueHTom cBefeHWsA, nNpu 3TOM MOAMMCaHWEM A0roBopa
KnueHT ynonHomoumsaeT baHk ocyliecTBnATb NtO6YI0 HEOOXOAMMYIO MO MHEHWIO MOCNELHEro MPOBEPKY MyTeM
HarpaBeHVs 3anpocoB OT MMEHW KnueHTa nvMuam n opraHam, BNafetoLM COOTBETCTBYIOLLLEN HbopMaLmei.

3N CTopoHbl MpUHMMAlOT, YTO BbiTeKatollee u3 Ycnosuit noboe TpeboBaHWe, yBefOMIEHWE WU MHOE
coobLLEHNE AOMKHO ObITb COCTaBNEHO B MWUCbMEHHONW (hopme, MOAMMCAHO OTMPaBNAOLLEN CTOPOHOW M OTMpaBAeHO
KypbepoMm Mau NoYToBoM cnymboil Mo nocnegHemMy M3BECTHOMY afipecy ApYyroii CTOPOHbI, UM Ha NMOCNEAHUI U3BECTHbII
afipeC MEKTPOHHON MOYTbI APYroii CTOPOHbI, 33 UCKITOYEHNEM ClyYaeB, KOrja 3aKOHOM, HAaCTOALLMMM YCIOBUAMMU UK
B3aUMHbIM coriacvem CTOPOH YCTaHOB/IEH WHON MOPAJOK OTNPaBKM KOHKPETHOrO TpeboBaHWA, YBEAOMIEHWA WK
coobuueHns. [locnegHUM M3BECTHbIM afpecoMm, B TOM YWCHe afpecoM 3EKTPOHHON MOYTbl CYMTAETCA MNocnefHui
npepocrTasfeHHblid KnueHTom u 3apeructpuposaHHblii B baHke agpec. [lpu atom, ntoboe TpebosaHue, ysepomneHune
unu nHoe coobuueHve BaHka, oTrpaBnAemMoe KypbepoM WM MOYTOBOW Ciyxboil Mo mocnegHeMy W3BECTHOMY afpecy
OpPYroil CTOpPOHbI, cyMTaeTca AOMMHbIM 0bpa3soM NonyyeHHbIM (MepefaHHbIM) Lpyroii CTOPOHON(CTOPOHE) HauMHaA C
CebMOro [HA Mnocne ero oTnpaBKW, Aame €Cnu BMOCNeACTBUM BbIACHUTCA, YTO YKasaHHaA CTOpOHa (haKTUYecKn He
nony4una ysegomnerue. Jltoboe TpebosaHue, ysepomneHne nnm nHoe cooblueHve baHka, oTnpasnsemoe Ha nocneaHuii
M3BECTHbI afpec 3NEeKTPOHHOI MOYTbI [PYroii CTOPOHbI, CHATAETCA AONMHbIM 0OPa3oM NMoAyYEHHbIM LpYroii CTOPOHON
HauyMHaA C CefbMOro [HA €ro OTMpaBKW, UM C JaTbl NMOATBEPHAEHVA B MonayyeHWU TpeboBaHUA, YBEAOMIEHWA WAV
MHOrO COOOLLLEHNA Ha 3NEeKTPOHHbIV afpec B YKa3aHHbIi CeMWAHEBHbIA cpok. [leHb oTnpaBku TpeboBaHwWA,
yBE[OMJIEHWUA WA MHOTO COODOLLEHMA OMpenenAeTcA AHEM OTMPaBKW SNEKTPOHHOIO MWUCbMa C COAEpMaHWEM TaKoro
TpeboBaHWA, yBEAOMNEHUA UK UHOTO COOBLLEHMA.

3.12 pemoctaBnaa csou paHHble baHky, MnueHT cornawaertca nonyyaTb oT baHka WHpopMaLMOHHbIE
matepuanbl O NPefoCTaBAAeMbIX yCnyrax, NpealoMeHnsa O 3aKNtOYEeHUN [OrOBOPOB W MpoYMe AOKYMEHTbI MO MoYTe,
3NEKTPOHHOI NoYTe, TenedOHHOM U MHbIM CPEACTBOM CBA3W.

3.13  bank Bnpase coTorpacpupoBaTb M BECTU ayAmo- W BUAEO3ANUCb TenedOHHbIX Pa3roBOPOB MeMay
KnueHtom n baHkom, nocewieHna KnveHTta u xopn ncnonHeHus onepauuii Ha Tepputopun baHka. PoTorpadpum, ayamo-
¥ BM[E03anncK XpaHATcA B baHKke U MOTYT ClyMuUTb [OKa3aTenbCTBOM MpK pa3peLLeHnn Cropos.

3.14  Hactoawwmm KnueHT paet ceoe cornacve baHky npuHMMatb OT Lpyrux nuL, B3HOCbI MO AEHEMHbIM
obazatenbctBam KnveHTta nepen baHkom n ocBobompaeT baHK OT nt0bbIX BbITEKAOLUX U3 3TUX AelACTBUI TpeboBaHwMit
N OTBETCTBEHHOCTH.

3.15  KnwueHT paet cornacue n paspeluaet baHky packpbiBaTb TPETbUM MWLM WHULMANbI CBOETO UMEHU, Kak
knueHta baHka, a Takme nobyto u3 Oyks ero umeHun u/unu cpammnumn, nHdopmMaumo o Hanmymmn cyeta B baHke 6e3
yKasaHuA 6aHKOBCKMX W/UAM KapTOYHbIX CYETOB, HOMEPOB CHETOB W/Wnn KapT. KnmeHT obAsyeTcA He MpenbABNATb
BaHKy kakue-nmbo npeTeHsun u/unm TpeboBaHUA B CBA3M C PacKpbITUEM BbllleyKasaHHOW 6aHKOBCKO TaliHbl. B cnyyae
ecnn  KnveHT He MmenaeT packpbiBaTb BbllleyKasaHHble CBeAEHWA, TO nocnedHuii npepcrasnaer B baHk
COOTBETCTBYHOLLIEE 3aABNeHNe, B Npuemnemoii ana baHka dopme.

3.16  KnueHT npousBoguT onnaty 3a npepocTasBineHHble baHKom ycnyru cornacHo Tapudbam, npu 3ToMm,
KOHBEpTaLuMA BaltoTbl AN1A AAHHON YCIyru NPOU3BOAMTCA COrnacHo yctaHosneHHomy baHnkom kypcy. baHk Bnpase 6e3
DOMONHUTENbHOrO  MopyyeHusa KnuenTa 6e3akuentHo B3umatb co Cueta nocnemHero CymMmbl Mnatemei mno
peiicteytowmm Tapudpam, a Takme pacxopos baHka mo npepoctasnenuto ycnyr KnveHty u 3apfomseHHocTV nepep,
BaHKom no 3akntoveHHbIM ¢ KnueHTom porosopam. Mpu atom, baHk BnpaBe KOHBEPTUPOBATb MOAJEMALLYIO CIMCAHUIO
cymmy c BantoTHoro CueTta nmo yctaHoBneHHoMy baHKOM Kypcy M B3umaTb ycTaHoBneHHyto Tapudbamu nnaTy 3a
KOHBepTaLuto.

3.17  CTOpoHbl MPUHUMAIOT, YTO [OOKYMEHTbl W [JaHHble, NpeAocTaBnAemMble KNWEHTy 3neKTPOHHbIM
cnocobom B MpefycMOTPEHHbIX YCNOBUMAMM CRyyaax pPaBHOCUNIbHbI MX OyMamHOMY 3K3EMnnApy, 3aKkpenneHHomy
MOANUCAMM CTOPOH, M UMEIOT OJMHAKOBOE MpaBOBOE 3HauYeHWe, cyuTaroTcAa oduumanbHO nepepaHHbIMU KnneHTty u
CRyaT OcHoBaHWeM jna nposefeHua onepaumii no Cuetam Knuenta. B cnyvae, ecnum [LOKYMEHTbI NpesbABAAIOTCA MO
Cuctemam AUCTaHUMOHHOrO OBCNyMUBaHWA, MONOMEHUA HACTOALLErO MyHKTA PacnpoCTPAHAIOTCA TaKMe Ha AOKYMEHTbI,
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nonyyaemble oT KnueHta no ykasaHHbiM Cuctemam. [1pn 3TOoM, pUCK NpaBOBbIX MOCNEACTBUI, BO3MOMHbIE MOTEPU W
pacxofbl, BbITEKAOLLME U3 BelicTBUI (YKIOHEHUA OT BbIMOMHEHUA OMpeAeneHHbIX JeiiCTBUIA), BbIMONHAEMbIX Ha OCHOBE
npepoctasnfAembix KnueHty (nonyvaembix oT KnueHTa) paHHbIX (CBEAEHWI) YKa3aHHbIMM B HaCTOALLEM TyHKTE
cnocobamu, Hocut KnueHrT.

3.18  CropoHbl npuHumatoT, 4To KnueHT Bnpase B Ntoboe Bpema, O€3 yKasaHMA NMPUYMH, OTKa3aTbCA OT
NpefocTaBAEHHOrO MM COracvA Ha HanpasfieHne 3arnpoca B KpeauTHoe 6topo Ha OCHOBaHUM 3aABKW-A0roBOpa, NyTem
NoAayn COOTBETCTBYIOLLLENO NMUCbMEHHOI 3aaBKK B baHK.

3.19 Ecnn baHk nonyuun Kakyto-nmbo WHGOpMaLMo O TOM, 4TO [aHHble CPeAcTs CBA3M HKnueHTa,
npepocTasneHHble baHKy, B TOM uncne Homep TenedgoHa, afpec aNeKTPOHHOM NoYTbl, afpec NPoMMBaHWA U T.4., bonee
He npuHapnexat Knuenty, 1o baHk umeetr npaso u WKnueHT paer cBoe cornacve baHKy Ha OfHOCTOpPOHHee
npekpalyeHme oTnpaBkM KnueHTy mOCpescTBOM [aHHOrO CpepctBa CBA3WM COOOLLEHWIA, YBEAOMIEHUA WM WHbIX
CBefEHW, onpefeneHHbIX AOrOBOPOM WNWM MpaBoBbIMM akTamu. B cnyvae HeoTrnpaBku cooblieHunii (yBegomneHuil) B
cnyyae, onpeaeneHHOM HacTOALLMM NyHKTOM, KnueHT cornawaetca B pganbHeiiliem He npepbaBnaTb baHky Kakve-nn6o
MPeTeH3nn B CBA3M C HEMOMYYEeHUEM YKa3aHHbIX COobLLeHUiT (YBeBOMIEHWA).

3.20 KnueHT paer cormacve Ha To, 4TOo baHK MoxeT obpabatbiBatb (cObop, duKcuMpoBaHWe, BBOA,
cucTeMatmsalma, coxpaHeHue, UCMoNb3oBaHne U T.4) €ro nepcoHasnbHble AaHHble - UMA, PamunuA, OTHECTBO, AaHHblE
LOKyMEHTa, YAOCTOBEPAIOLLLErO JIMYHOCTb, AaHHble COLManbHOW KapTbl/HOMEPHOrO 3Haka OOLLLECTBEHHbIX YCnyr wunu
CrpaBKM O HEUMEHUW UX, afpec, HoMep TenedpoHa U/Mnu Jpyrue CBefeHWA, KOTopble AatoT BO3MOMHOCTb MPAMO WK
KOCBEHHO MAEHTUMLMPOBATL NMYHOCTL KnneHTa cornacHo 3akoHy Pecnybnuku Apmenuna “O 3aluuTe nepcoHanbHbIX
BaHHbIX” C Lenblo 3akntoveHns forosopos ¢ baHkoM, ucnonb3oBaHuA npepoctaBnAembix baHkom ycnyr B bypyLuem,
nony4yeHna MHopmaLMm o0 NPoBOANMbIX BaHKOM aKLMAX (MPEANOKEHNUAX) U JPYrUX YCnyrax.

3.20.1 B cuny HacToAwero nyHKTa KnveHT pa3peluaeTt v ynonHomounsaeT baHKk HanpaBWTb 3anpoc Ha MecTo
ero paboTbl, rocyAapcTBeHHbIM OpraHam ¥ opraHam MeCTHOrO CaMOynpaBieHUA U/unnM MHGOPMALMOHHBIM CUCTEMaM,
npuvHagfnexaliumMm WHbIM nvuam (BKNtovasd, Ho He orpaHuumBascb 3A0 “AKPA  Kpeput Penoptunr”, ®oHpy
MHbopmaLMOHHO-TEXHONOrMYeCKMiA  LEHTP coumanbHblx ycnyr “Hopk”), a Takme npepocTaBaATb MOCNELHVWM €ro
MepcoHanbHble AaHHble U Mofy4YaTb cBefeHua o KnueHTe.

3.20.2 Cornacvie Ha 06paboTKy MepcoHanbHbIX AAaHHbIX CYMTAeTCA BblAaHHbIM KnueHTom, n BaHk nonyyaet
npaeo obpabaTbiBaTb NepcoHanbHble AaHHble KnneHTa ¢ Lenbio CoBepLUeHWA AeiiCTBUIA, YCTaHOBEHHbIX AOrOBOPaMH,
3aKntoveHHbIMK Memay Knventom n bankom, Bo Bpema aeiicTBuA 3TUX AOrOBOPOB, a TakMe C Liefbio NpefocTaBneHuns
opraHusaumam/anLam, coTpyaHuyatomm ¢ baHkom, cornacHo 3akoHy Pecnybnukm Apmenns “O 6aHkoBCKOI TailHe”, ¢
yCnoBueM, 4TO 3TO0 Heobxopgumo baHKky anAa npepocTaBneHWA COOTBETCTBYIOLLLEI yCnyrn u/wunu gna coseplueHna pabot
ana baHka u/unu gna npuobpeTeHvsa umyLLecTBa W/Man BO BCEX Tex Cnyyasx, Korpa TpebosaHue obpaboTku faHHbIX
HEerMocpeACcTBEHHO YCTaHOBNEHO 3aKOHOM.

3.20.3 Mpu oT3biBe cornacva Ha 06paboTKy NepcoHanbHbIX JaHHbIX KnneHTom B NCbMeHHOIN hopme unu npu
npenbaABneHnn TpeboBaHUA 06 MCMpaBAEHUN UAW YAaNeHUN NEPCOHaNbHbIX JaHHbIX (€CU NepcoHanbHble faHHblE He
ABNAKOTCA MONHBIMU UM TOYHBIMWA UM ABAAIOTCA yCTapeBLUUMM UM Obinu NpuobpeTeHbl HE3aKOHHbIM CNocobom Um
He ABNAIOTCA HEOOXOAMMBIMU LNA [OCTUMEHUA ueneii obpabotku) BaHk 0bA3yeTca npekpaTutb AeiicTBuA 0bpaboTku
MePCOHaNbHbIX AaHHbIX UV UCNPaBUTb UM YAaNUTb NEPCOHabHble faHHble B TedeHne 10 pabounx gHeld, ecnn mexay
KnveHtom 1 BaHKOM HeT HeucrnonHeHHbIX 00A3aTENbCTB M OTCYTCTBYIOT AENCTBYHOLLME JOrOBOPHbIE OTHOLLEHMA, B
MPOTUBHOM CNy4yae [AOrOBOPHble OTHOLUEHWA Mexpay HKnueHTom u bBaHKOM nopnemar npekpaLleHuto co BCemu
BbITEKAIOLLMMN OTpULaTENbHbIMM nocneacTeuamu. [lpn oT3biBe cornacva Ha oOpaboTKy NepcoHanbHbIX AaHHbIX
KnveHta unu TpeboBaHMn 06 ypaneHnn nepcoHanbHbIX MAaHHbIX MepPCcoHanbHble fAaHHble HKnueHta Oonee He
obpabatbiBatoTcA BaHKOM, OfHaKO OHWM COXpaHAITCA B MH(OPMALMOHHOM apxuBe U MOryT ObITb WCMONb30BaHbI
UCKNIOYNTENBHO B CryyasX, YCTaHOBAEHHbIX 3aKoHopaTenbctBoM. OT3bIB cornacva He umeet obpaTHOI cunbl.

3.20.4 Cornacve Ha 06paboTKy nepcoHanbHbIX AaHHbIX JAETCA Ha BECb CPOK AelicTBMA [OroBopos, a B
Cnyyasx, yCTaHOBEHHbIX 3aKOHOAATeNbCTBOM Pecnybnukn ApmeHva — Ha Nepuog, yCTaHOBNEHHbIV ANA TakUX Cly4vaeB.

4. BAHKOBCKUE CHETA

41 Cyeta OTKPbIBAKOTCA NO NPEObABIEHUN BaHKy COOTBETCTBYHOLLIUX AOKYMEHTOB, @ MMEHHO Ha OCHOBE
3aﬂBKVI—JJ,OI'OBOpa, Aorosopa uin MHOro TMNoBoro OKymMeHTa B yCTaHOBJ’IeHHOVI bBaHkom (bopme. Hacmau.me YCHOBVIH,
TapMCbbl, a TaKMe MHbIE AOKYMEHTDI baHka no AaHHOMY BUAY CyeTa COBMECTHO COCTaBAAOT HEOTBbEMIIEMYIO 4aCTb
3aKNKOYEHHOI O MEMAY baHkom 1 KnueHtom Aorosopa.
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4.2 Bantotbl, B KOTOpbIX MOryT OTKpbIBaTbcA CueTa, M BuAbl onepauunii, nposogumbix no Cuyety B
COOTBETCTBYHOLLEN BantoTe, yctaHaBnvsatotcAa baHkom. Kampbiii Cyet obcnymmBaeTca TONbKO B OAHOI BantoTe, ecnu
MHoe He ycTaHoBneHo baHkom.

4.3 rlpOLI,eHTbI Ha ocTatok CyeTa HaA4YMCNAIOTCA W BbINIAYMBAIOTCA COMNacHO ﬂ,eVICTBy}OLLI,MM B baHke
TapmbaM, €CNN NHOE HE YCTAHOBJIEHO CneunanbHbIMK 0,OrOBOpPaMn, npaBuiamm M/MJ’IM ycnoBuaAMKU OaHHOro Bnpaa Cuyera.
4.4 baHk cnucbiBaeT CpencTBa Co Cyeta KnueHta B npenenax HanM4yeCcTByOLWLMX Ha HEM [EHEMHbIX

cpencTte. baHK TakMe BrnpasBe OTKNOHWTL NnaTemHoe nopydeHne KnueHTa no akTy HEAOCTaTOYHOCTW CPEACTB AfA
nposefeHna onepauuu no CYeTy u/unm B3UMaHWA yCTaHOBAEHHbIX Tapudamm CyMM B MOMEHT €ro npegbasieHusa. Tem
He mMeHee, baHK MoMeT nNpuHMMaTb pacnopsmeHua no cnucaHunto cpefcTs co Cyeta HE3aBMCUMO OT YKa3aHHbIX B HUX
CYMM U HannuuAa AeHemHbix cpeacts Ha CueTe Ha OCHOBE NepuopMYeckn npeabasaAemMbix BaHKy UAK MHbIX NNATEMHbIX
nopyyeHuit. baHk He HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE MiaTEeMHbIX MOPYYEHWIA NMPU HEAOCTATOMHOM OCTaTke
cpencts Ha Cuete KnueHTa.

45 B nopapke u cnyyasx, MpeAycCMOTPEHHbIX 3akitoueHHbIMM C KIMEHTOM KPeAWTHbIMU WM WHBIMM
poroopamu, baHk moxeT KpegutoBaTh baHkoBCKMIF CyeT KnneHTa ¢ BO3MOMHOCTBIO CMMCAHWA CYMM MpW OTCYTCTBUM
IeHemHbIx cpenctB Ha Cuete. JoctaTouHOCTb feHexHbIx cpeacts Ha Cyete onpegendetca baHkom.

4.6 bank akTMBMpyeT 3auucneHHble Ha CuyeT HKnueHTa [eHeMHble cpefcTBa He Mo3jHee, YeM Ha
cnepytoLmii 6aHKOBCKMIA AeHb nocne npeabaAsieHna baHKy COOTBETCTBYIOLLLEro MNaTEXHOro NOPyYeHUA.
4.7 paBo KnueHTa Ha pacnopsasmeHve CyeTom momeT ObiTb orpaHMyeHo 6e3 yBefoMaeHUA NocnesHero no

PeLLEHNIO CYA0B U APYrux KOMNETEeHTHbIx opraHoB Pecrnybnuku Apmenus, a Takse no pewleHuto baHka, ecnu Knuent
HapyLUUn KpeauTHOE UnKn nHoe obasaTenbcTeo nepef, baHKoM.

4.8 B cnyyae nepeuncnenus peHemHbix cpeacts Ha CyeT B BantoTe, oTAMYHOM OoT BantoTbl Cueta, baHk
3auncnaeT Ha CyeT 3KBMBANEHTHYIO CYMMY, paccuyMTaHHyHO Mo Kypcy AnA 6e3HanuyHbIX onepauuil, [eicTBYIOLEMy Ha
MOMEHT €€ MPOoBEeAEHNA.

4.9 baHk obnapaeT npaBoM 3anora B OTHOLUEHMM BCeX AeHexHbix cpeacTB Ha Cuete B obecneueHue
UCMONHEHNUA TeKkywwmx u/vnu Bypywmx obasatenbcts KnveHTta nepep BaHKom, ecnu MHOE He YCTaHOBEHO MHbIMM
[OroBOpaMu, mpasunamu u/vnu ycnosuamu. KnueHT He momeT 3aknafbiBatb Hanuuyectsytoime Ha Cuete fgeHemHble
cpeacTBa 6€3 npepBapuTeNnbHOrO MUCbMeEHHOro cornacusa baHka. Hanuuectsytowme Ha CueTe feHexHble CpencTsa, B
ciyyae ux 3anomeHva B DaHKe, cuMTalOTCA XPaHALLMMUCA Ha COOTBETCTBYHOLLEM [JEMO3UTHOM CYETE AEHEeMHbIMM
CpeAcTBamMM Copa3MepHO 3anory, C MOMeHTa 3aK/to4YeHVsA JoroBopa 3anora 4o UCTEYEHWUsA CPoKa ero AeicTBuA, npuyem
YCNoBMA 3aKntoveHHoro memay baHkom u KnvenTom porosopa B nepuoj, ero AeiCTBUA MPOJOMMKAtOT NMPUMEHATLCA B
OTHOLLUEHWN XpaHALLMXCA Ha [Aeno3WTHOM cuyeTe pAeHemHblXx cpepacts. B nepuop pelicteua  porosopa 3anora
HanuyecTBytolnx Ha CuyeTe AeHEMHbIX CPeACTB AEMNO3UTHbIM CHETOM CYMTAETCA CYET, YKasaHHbll B 3aKIO4EHHOM
mempy bankom n Knuentom pgorosope.

410 TMpyu Hanmuum peHemHbix cpepctB Ha Cuete KnveHTa, cymma KOTOpbIX JoCTaTouyHa [AfiA
YAOBNETBOPEHNA BCex NpeabABneHHbIx no Cyety TpeboBaHwWil, faHHble CPefCcTBa CMUCHIBAKOTCA B NMOCNEA0BATENBHOCTM
(xaneHpapHOI NocneaoBaTENbHOCTM) MOCTYNAEHUA MOPYYEHU U WHbIX AOKYMEHTOB MO CrmMcaHuio cpeactB KnwveHTa,
€C/N MHOe He MpefycMOTPEHO 3aKoHoAaTenbcTBoM PA.

4.1 [pn HepocTaToYHOCTU [eHemHbIX cpeacTB Ha CueTe KnueHTa cnucaHue cpeacTs OCYLLECTBAAETCA B
npenycMOTpeHHON 3akoHopatenbctBoMm PA nocneposatenbHocTu. [Mpy oTcyTcTBUM Kakux-nnbo 3anpetoB Ha Cuete
KnueHta baHk no npaBy nepBooYepesHOCTM B3MMAET HeroralleHHble NpocpoyeHHble obasaTenbctea KnueHTa nepep,
baHkom.

412  Hactoawwum KnueHT 6e30T3bIBHO yrnonHomoumBaeT W nopyyaeT baHky 6OesakuentHo (6e3
DOMOMHUTENBHOIO NMopyyeHWa KnueHTta) B3vMaTb M Hajnemalum obpasom MepeBoAUTb APYrvM nuuam (rmonyyartensm)
BCE CyMMbl, OLWIMOOYHO (B TOM 4WChe C HapyllueHueM 3aKoHa) BHeceHHble Ha CyeT KnueHTa, a Takse owMOOYHO He
CMMcaHHble WM MHbIM crocobom HeoboCHOBaHHO mnpuobpeTeHHble unn cbepemeHHble KnneHToM B pesynbTate
nposefeHHbIXx baHkom onepauyii.

413  HactoAawwmm KnveHT 6e30T3bIBHO yrnonHomouvBaeT W nopyyaeT baHky 6Oe3akuentHo (6e3
AOMONHUTENbHOrO MnopyyeHua KnueHta) B3uMaTb CyMMbl BCEX MOAnEMalux ynnate obA3aTenbcrs, BKAOYaA, HO HE
OrpaHMy4MBanChb, CyMMbl MonyYeHHbIx OT BaHka 1 NMpPocpoyeHHbIX KPEAMTOB, a TakiKe CyMMbl, NMopnemallue onnate 3a
npepocTasneHHble bankom ycnyru.

414 Knwueut Bnpase npepctaBnaTb baHKky nopyyeHua Ha cnucanue cpeacts co Cyeta mo TpebosaHWiO
TpeTbux nuu. baHK npuHMMaeT Takue nOpyYyeHWMA NpU yCnoBUM, 4YTO B Hem OyAyT MUCbMEHHO YKasaHbl BCe
HeobxoaMMble JaHHble ANA WAEHTUMMKALMWM TPETLErO NMLA, NMONYYMBLLErO NPaBO Ha AaHHOe AeHexHoe TpebosaHue.
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baHK He HeceT OTBETCTBEHHOCTb 3@ MUCMONHEHWE MOPYYeHUii Mo CAeNKaM, 3aKoYeHHbIM Mexy YKasaHHbIMU TPeTbUMK
nuamu n KnueHtom.

415  bBaHk B 6e3aKkLenTHOM Mopapke MOMeT crnmncbiBatb co CyeTa CyMMbI HanoroB v Mpounx obA3aTenbHbIX
nnatemeil, ecnn paHHoe obasaTenbcTBo baHka npepycmoTpeHo 3akoHopatenbctBom PA, peluenvem cypa (Bkntovas
3aABKY (peLLeHne) O CNNCaHNM [EeHEMHbIX CPEACTB Ha OCHOBE UCMONHUTENbHbIX [LOKYMEHTOB).

416  KnveHT He MoMeT oTOo3BaTb UCMOAHEHHOe DaHKOM nnaTemHoe MOpyyYeHWe, €ecan WHoe He
NpesycMOTPEHO NUCbMEHHbIM cornacvem baHka n KnuexTa.

417  Tlpn Hanuumm cornacosaHHoro mempay baHkom u  KnueHTom onpepeneHHOro [HA WCMONHEHWA
nnaTtexHoro nopy4yeHua, KAMEHT MoOMeET o0To3BaTb MNNaTEKHOE MOPYyYeHUe [0 OKOHYaHWA OaHKOBCKOrO [OHA,
NPeALLECTBYHOLLETO JHIO €r0 UCMONHEHWA.

418  Tlpu oT3biBe nnatemHbix nopydyeHuii KnueHtom BaHK He rapaHTUpyeT BO3BpaT AEHEHHbIX CPEACTB,
€C/IM HEBO3MOMHO MONYYMTb (BO3BPATUTL) UX OT BaHKOB-MOCPEAHUKOB U/MAW nonyyaTenei.

419  WHdopmauums o6 onepaumax no Cuety peructpupyetca B hopme BbINKUCOK, @ OTPameHHble B BbINWCKe
JaHHble CYMTAIOTCA Hagfiexallvm yBegomieHem ob onepaumax, npovssegerHbix no Cuety, n no tpebosaHuto Knuenta
3a onpegeneHHyto Tapudpamu nnaty npepocTaBnAeTCA MOCNEAHEMY Ha Cheayrlolmii 6aHKOBCKMIA [heHb nocne
npefbABNEHNUA Takoro TpeboBaHuA.

420 bBaHK B YCTaHOBNEHHOM 3aKOHOM TOPAAKE NPELOCTABNAET KAWEHTY-CPU3NYECKOMY AuLy WU
MHOMBMAYaNbHOMY MpefnpuHuMaTento BbiMUcKy co CueTa, Kak MWUHUMYM, B TPUALATUAHEBHON NEPUOAMYHOCTM B
cnyyae febetoBaHua u/mnu kpegutosaHua Cyeta B OTYETHOM MEPUOAE.

4.1 CTOpOHbI NPUHMMALOT, YTO BbIMUCKU cyMTatoTCcA nopTBepmaeHHbIMU KnuenTtom, ecnn B 10-gHEBHOM
Cpoke nocne ux nonyveHuna KnmeHT He npeabasnaeT baHKy MMCbMEHHYIO NPETeH3Nto.

4.22  bBaHK He HeceT OTBETCTBEHHOCTb 3@ PacKpbITMe MH(OPMALLMK, COAepMHalLyto BaHKOBCKYHO TaiiHy, npu
OTNpaBKe BbIMUCOK, €CIM OHO MMENIO0 MeCTO MO BMHE OMepaTopoB CBA3W, a TakMe B pe3ynbTaTe YyTepu WM XULLEHUA
BbINWCOK UM MHOTrO hakTopa BHe KoHTpona baHka.

4.23  TpaBo KnueHTa Ha cnvcaHve cpepcts co Cyeta MoMeT ObITb OrpaHWYeHO Mo 3aKoHy U TpeboBaHUto
NnL/OpraHoB, YNOJTHOMOYEHHbBIX Ha 3TO MHBIMWU NPaBOBbIMM aKTaMu, a TaKkMe B ClyYasax U NnopagKe, NpeayCMOTPEHHbIMM
3aKntoueHHbIMM ¢ KnueHTom cpenkamu. B Takux cnyyasx BaHK He HeceT OTBETCTBEHHOCTb 3a OrpaHWYeHVe Mnpasa
KnueHTa Ha cnucaHue cpepcts co Cuerta.

4.24  bBaHK BnpaBe MpekpaTuTb, NPMOCTAHOBUTL M/MAK OrpaHM4nTb obcnymmnsaHne CyeTos, NO KOTOPbLIM He
NMPOU3BOAMNUCHL OMepaunnu HenpepbiBHO B TeyeHue 12 (aBeHapLaTh) KaneHAapHbIX MecALEB, MpuW 3TOM MO CMbICAY
HacToALLEero nyHkTa u nyHkta 4.25 onepaumamn no CyeTy He CHMTAIOTCA B3MMaHWE (BbIYET) AEHEMKHbIX CPEACTB B CYET
nnatbl 3a obCnyMmMBaHWE cyeta Unn MHbix obasatenscts KnverTa nepen baHkom, a TakMe B3bICKaHWE CPEACTB CO cyeTa
no pelleHunto cypa. YKasaHHble Cyeta MoryT ObITb nepeakTMBMpOBaHbl KNMEHTOM Ha OCHOBaHMM MOJAHHOTO WM
3aABNEHWA, NPK YCNOBUK ONNathl NPERYCMOTPEHHbIX Tapudamu nnatemei.

4.25 bBaHk BnpaBe 6e3 obpallleHns B Cyd, OBHOCTOPOHHE 3akpbiTb Cyeta KnueHTta, ecnm octaTku Bcex
oTKpbITbiX B BbaHke CyetoB KnueHTta HyneBble ¥ MO HUM He MPOU3BOAUIUCH OMepaLun B TEHYEHWE NMOCIEAHENO OAHOrO
KaneHpapHoro roga. lpu atom, onepaunamu no CyeTy He cuUMTalOTCA CAENKM, COBepLUEeHHble MO MHUUMaTUBe BaHKa,
BK/JtOYaA, HO He OrpaHWyMBaACb, B3MMaHWE KOMWccuiA, ynnaty npoueHToB. C MomeHTa 3akpbitna CueTa/CuetoB
KnueHTa cornawenue mexgay baHkom n KnueHtom o npekpalieHun 3aABKU-A0roBOpa CUMTAETCA 3aKIHOYEHHBbIM B CUy
HaCTOALLLEro NyHKTa.

4.26  CuyeTa He 3aKpblBatoTCA, €CNU:

4.26.1 HKnueHT umeet obazatenbcta nepepn bankom u/unu

4.26.2 KnueHT umeeT pelicTBYIOLWIMIA [OroBop cpoyHoro Bknaga M no 3tum Cyetam ocyLiecTBAAtOTCA
orepaLMu No BHECEHUIO BKNafa, Bbinnate NpoLEHTOB Mo BKNaAy U WHble onepauumn rno Lero3nTHOMY cHeTy u/unu

4.26.3 Ha Cuete KnueHta, nmetowiero octatok, HanoseH 3anpet no pewenuam CMUCA, cypa u Hanorosbix
opraHoB u/unu

4.26.4 Cuyet obpemeHeH 3a0rom, 1 OTCYTCTBYET COTlacve 3aorofepaTtens Ha 3aKpbITue cyeTa.

4.27  KnuenT Bnpase B noboe Bpema 3aKkpblTb CyeT myTem nopayv 3aaBneHUs B yCTaHoBNeHHoW BaHkom
cdopme. baHk 3akpbiBaeT CueT no dpakTy oTcyTcTBMA 3anpetoB B oTHoweHun CuyeTa uAM WHbIX paKTOPOB,
3anpetatolmx 3akpbitne Cueta. lNpu 3akpbitum Cyeta BaHK M3 HanMYecTBYHOLLMX Ha HEM CPERCTB MEPBOOYEPERHO
norawaet Tekywime obasatenbctsa KnueHta. lMocne noraweHna obasatenbcts HanuuyecTBytowme Ha Cyete cpepcTsa
Bo3BpaLuarotca KnmeHTy no cnocoby, ykasaHHOMYy B 3aaBneHun KnueHTta Ha 3akpbiTue CueTa.
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4.28 OTHOU.IeHl/IFIy BbITEKAOLLNE N3 3AK/TKOYEHHOIO MEMAY baHkom n KnueHtom [oroeopa 06 OTKpPbITUN
quTa, perynmpyroTca 6onee no3aHUM 0oroBopom.

5. MPELOCTABJIEHUE KACCOBDbIX YCIYT

5.1 baHk npepocTaBnaeT KnueHTam Kaccosble ycnyry cornacHo peicteyroium Tapudpam.

5.2 [Mpn nonb3osaHWMK KaccosbiMmM yenyramm baHka KnueHT BnpaBe HENOCPeNCTBEHHO Ha MeCTe NPOBEPUTL
nnaTexHoe NnopyyeHue, reHepupyeMoe B pesynbTaTe CAENKW, U NMPOU3BECTU pacyeT HaNMYHbIX AEHEMHbIX CPEACTB, U B
CnyyYae BblABNEHWA HECOOTBETCTBUI coobmnTb 06 3Tom BaHky. B cnyyae Heucnonb3oBaHWMA MpepycMOTPEHHOrO
HaCTOALLMM MyHKTOM MpaBa WKW OMNPOTECTOBaHWA CAENKW B OyAyLlem, HEBbIACHEHWA MPUYMHbI HECOOTBETCTBUA MpU
nomoLLM BuAeosanuceil, caenaHHbix baHKom, oTpuuaTenbHble MOCNEACTBUA MO YKa3aHHbIM HECOOTBETCTBUAM HeceT
KnuenTt. Mo cMbicny HacTOALLEro MyHKTa HECOOTBETCTBMEM CUMTAETCA M3NULLEK M/UAK HepocTaya, obpasoBaBLUMecs B
pesynbTaTe onepaumii ¢ HanMYHbIMW, OOHapyMHeHUe HennaTemecnocobHbIx M banblMBbIX Kymniop, MOHET, OWMOKKU B
nnaTeMHbIX JOKYMeHTax.

5.3 B cuny otcytctBma B obopoTe AeHemHbIx eanHuL, MeHblae 10 apamoB, Mo 4acTW HaNMUYHbIX JEHEMHbIX
cpencts baHk npousBopuT apudMmeTMHecKoe OKpyrieHue B cnefytoliem MopAAKe: CymMmbl Oonblue unuM paBHble S
(natn) ppamam PA okpyrnatoTca B CTOPOHY MOBbILIEHWA JO NEPBOro AecATKa, a CyMMbl MeHblue 5 (nAaTu) ppamos PA
OKPYrNAKOTCA B CTOPOHY MOHUMKEHWA O NepBOro JecATKa.

5.4 B banke koHBepTauua BantOTbl MPOM3BOAUTCA MO KypCy, YCTaHOBNEHHOMy bDaHKOM Ha MOMEHT
COBEPLLUEHNA CAENKM, ECIU MHOE HE MPELYCMOTPEHO 3aKNOYeHHbIM Mexay baHkom n Knuentom gorosopom.
5.5 baHk Ha cBoem odmumanbHOM MHTEPHET-CaiiTe NybnuKyeT BUAbI KOHBEPTUPYeMbIX B baHke BantoT, nx

Kypcbl 1 BEAWYMHDBI (MPY HAMYMM TAaKOrO Or paHUYeHus).

6. CNELUAJIbHBIE CHETA 3ACTPOMLLUKA

6.1 Ha CneumanbHble cuyeTa 3acTpoiilivMKka pacrnpocTpaHAloTcA Bce nonomenua pna  Cuetos,
NpeAycMOTpPeHHble rnaBoii 4 HacTOALLMX YCNoBUiA, B TON CTEMEHW, B KOTOPOW OHU He MpOTUBOPEYaT MONOMEHUAM
HacToALLEN rnasbl.

6.2 CneupanbHble cyeTa 3acTpoilLMKa OTKPbIBAtOTCA NpU NpeabABneHnn bBaHKy cOOTBETCTBYHOLLMX
AOKYMEHTOB, a WMEHHO Ha OCHOBEe 3aABKM-[OroBOpa, AOrOBOPa MM WHOTO TWUMOBOrO JOKYMEHTa B YCTaHOBMEHHOM
bankom copme. Hactoawme Ycnosusa, Tapudebl, a Takme vHble fokymeHTbl baHka no paHHomy Bupy Cyeta coBMecTHO
COCTaBAIOT HEOTHEMIEMYIO YacTb 3aK/toueHHoro mexay baHkom n KnmeHtom gorosopa.

6.3 OcHoBHOW creumanbHblii cyHeT 3acTpoiilinka oTKpbiBaeTcA B apamax PA. [Ina 3acTpoiimka BaHk
MOMET OTKpbIBaTb TakMe [lOMONHWUTENbHbIN CrneuuanbHblii cyeT (Mpu OTKPbITUM JlOMONHWUTENBHOMO CheuuanbHOro
cueta — CneumnanbHblii cyeT B gpamax PA panee Takme - CneumanbHblil OCHOBHOW CYET) TaKkme B WMHbIX MpUeMIeMbiX
ona bBaHka BanoTax, B KOTOpbIX NpPOM3BOAUTCA onepauuAa AnAa [lokynaTens, ecnu B 3aKIOYEHHOM  MEMOY
3acTpoiilimkom u [lokynatenem [loroBope o npaBe Kymiu ecCTb COOTBETCTBYOLLLEE COrflacMe O KOHBepTaLuu
noctynarowmx Ha OCHOBHOW crneumanbHblii CHeT 3acTPOMLLMKA [EHEMHbIX CPeACTB B APYryl0 BaltOTy M 3a4MCieHUH
JaHHbIX cpeAcTB Ha JlononHuTenbHbI cneunanbHblil cyeT 3acTpoiimka. Buapl onepaumii no CneunanbHomy cuety
yctaHasnmsatotca baHkom cornacHo 3akoHopatenbctBy PA u 3akntoueHHomy c 3acTpoiiimkom porosopy. Kampplit
CreumnanbHblii cyeT obcnysuBaeT TONbKO OAHY BastoTy.

6.4 Hauvcnenne n Bbinnata npoueHToB no octatky CneunanbHOro cyety 3acTpoiiLLMKa OCYLLLECTBAETCA
cornacHo peicteytoum B baHke Tapudbam nytem mx 3avncneHuns Ha oTKpbiTble B baHke Ha uma 3acTpoiiwmka Cyeta B
cooTBeTcTBYtOWEN BantoTe. [pu atom, ecnu 3acTpoiimk umveet B baHke Gonee ofHoOro cyeta B OAHON U TOW e
BantoTe, baHK BbIbMpaeT cyeT AnA BbiMnaTbl MPOLEHTOB MO CBOEMY YCMOTPEHMWIO, €Cin 3acTpPOWLLMK MUCbMEHHO He
yKa3blBaeT KOHKPETHbI CYET AA1A BbINnaTbl COOTBETCTBYHOLLMX MPOLLEHTOB.

6.5 baHk cnucbiBaeT peHemHble cpepnctBa co CreumanbHOro cuyeta 3acTpoilvka B Npegenax
HaNMYECTBYIOLLLMX Ha Hem cpepcTB. [eHexHble cpenctBa co CneumanbHoOro cyeta MoryT 6biTb CMCaHbl B CEAYHOLLMX
cnyyaax:

6.5.1 no pacnopameHuto 3acTpoiiliMKa — C Uenbto nepeuncneHna cpeactB ¢ OCHOBHOro cneumanbHOro
cyeta Ha JlonomHMTENbHbIN cneuuanbHbIil cyYeT 3acTpoiLLMKA, MpW  HaIMuUMKM MUCbMEHHOIO COTNacua  MEMAY
3acTpoiimkom 1 [MokynaTtenem no NyHKTy 6.3 HacTOALLMX YCNOBWiA;

6.5.2 no pacnopsameHuto 3acTpoiiLLnKa C Lenbio nepeyuncneHma cpeacts Ha Cuer:
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6.5.2.1. B pa3mepe BHeceHHol [lokynatenem n HanuyecTBytoweidr Ha CneumansHom unu [lononHuTtenbHoM
CYeTE CyMMbl MPU HaAMuUKM 3aKNIOYEHHOro Mempy 3acTpoiilvkom u [lokynaTenem akta O nepepjaye rnpasa
COOCTBEHHOCTU Ha NprobpeTaemoe MMYLLLECTBO W rOCyAapCTBEHHON pernctpauumn npaea cobcteeHHocTy Mokynatens.

6.5.2.2. B pa3mepe 4acCTU CymMbl, 3a4ucneHHoii [lokynaTtenem, ecnn AOrosopom Mempy 3acTpOWLLUKOM U
Mokynatenem npeaycMOTPEHO 3anoMeHue 3ayncnaembix Ha CneumanbHblii cyeT cymm B nonb3sy [lokynatena wunu
AOroBopom Mexay Kpeautopom [lokynatens, 3acTpoiilimkom u [lokynatenem WM U3MEHEHUAMU K Hemy
NPeAycCMOTPEHO [OCPOYHOE MNpeKpalleHne mnpaBa 3anora B OTHOLUEHUM YyKa3aHHOM YacTW CyMMbl, BHECEHHOIA
Mokynatenem. Mpwn 3anomeHnn cymmbl B nonb3y kpeautopa [lokynatena 3acTpoilumk u okynatenb, Ao 3aKkntoueHUs
cornacua o6 ocBoOOMAEHNMN OT 3anora YacTh BHECEHHON CyMMbl, JOMKHbI obecneynTb cornacme Kpeputopa [Nokynatens
Ha 3T0.

6.5.2.3. B pasmepe HauyWCNEHHON HEYCTOMKM K BHeceHHoi [lokynatenem cymme, B pasmepe BblYWTaHHON
CyMMblI, e nepeuncneHHoi Ha Cuet 3acTpolilmka no akty ocBobOMAEHUA OT 3anora, eCiv B LLECTUMECAYHbI CPOK
nocne rocyfapCTBEHHON perucTpauun 3aBeplleHuA CTPOUTENbCTBAa aKkT O nepepaye npaBa COOCTBEHHOCTU He
3akntoveH, [loroBop o mnpaBe Kynau [JOCPOYHO PacTOPrHYT WAW TMNpU3HaH HeRelcTBUTENbHbIM M 3a Takue
obcToATenbCcTBa OTBETCTBEHEH [lokynmaTenb. YKasaHHble B HacToAlleld 4YacTM OOCTOATENbCTBA COOTBETCTBEHHO
NOLTBEPHAAIOTCA:

a) TpeboBaHuem 3acTpoiilvKa, NPeAbABNEHHbIM B CNy4Ya€ HE3aKNoYeHMA aKkTa O nepejadye npa.a
COOCTBEHHOCTU, W HEMpeLbABAEHMEM B TeyeHMe O [AHE C MOMeHTa MonyyYeHus [aHHoro TpebosaHuA baHky u
3acTpoiilumKy aKkToB, WCKMtOHatoLMX oTBeTCTBEHHOCTb [lokynatena. B cnyyae, ecnu [lokynatenb npepbasnaer
MpeTeH3unto, TO Crop Memay HUM U 3acTPOWLLIMKOM peluaeTca B cyfebHOM nopagKe, a OCHOBaHMEM AA NepeqncneHus
HEYCTOMKM CNYMT BCTYNUBLLEE B 3aKOHHYIO CUMY PeLLeHne CyAa, C yKasaHUeM TOYHOro pa3mepa HeyCTOMKMY;

6) cornaweHnem o npekpallieHun J[loroBopa O MpaBe KynaW, 3aKIOHEHHOTO Memay 3acTpOMLLMKOM |
MokynaTtenem, u wHopmaumein, nonyyeHHol oT [ocymapcTBEHHOro KomWTeTa KajacTpa HEABUMMMUMOCTM Mpu
MpasuTensctee PA o rocpeructpaumu paHHoro cornawlenua. B cornaweHun ponmeH ObiTb YETKO yKasaH pasmep
HEeYCTOWKM;

B) BCTYNMBLUMM B 3aKOHHYIO CWIY peLUeHVMEM CyAa O MpeKpalLeHUU WAM MPU3HaHUM HeRelCTBUTENbHbIM
[oroBopa 0 mpaBe Kynnu, 3akiO4EHHOTrO Mexpay 3acTpoiwukoM u [lokynatenem, C ykasaHueM TOYHOroO pasmepa
ynnaynsaemoii HeyCTOMKM.

6.5.3 nocpeactBom npepoctaBneHns [lokynatento HanuyHbIX CpeacTs no TpebosaHuto nocnepgHero 6es
pacriopaMeHna 3acTpoiiLLMKka MAM nepedncneHvsa cpeicts Ha baHKosckuid cyet [lokynatena/kpepmtopa [lokynarens,
€CNN B LUECTUMECAYHDbI CPOK MOCNe roCyAapCTBEHHOW perucrpauuv 3aBeplUeHWA CTPOUTENbCTBa akT O nepepade
npaBa COOCTBEHHOCTU Ha HEABUMMUMOCTb He bbin 3akntodeH unau [lorosop o npaee Kyrnnu 6bin JOCPOYHO PacTOPrHyT
Unu NpusHaH HepelicteutenbHbIM. [1pn aTom, ecnun Nokynatenb HeceT OTBETCTBEHHOCTb 3a YKa3aHHble 0b6CcToATeNbCTBa
M MpepycMoTpeHa HeycToliKa B OTHolueHuu [MokynaTens B nonb3y 3acTpoiiliuka, nepeyncifemMas Cymma He [OmwHa
MpeBblllaTb PasHULY Memay 3a4VCNEHHON CYMMOI M HaYMCNEHHON K Heli HeyCTOWKM. YKasaHHble B HAcCTOALLEN YacTu
06cTOATENBCTBA COOTBETCTBEHHO MOATBEPHAAOTCA:

a) TpeboBaHuem [lokynatens, npefbABNeHHbIM B Clyyae He3aKIOYEHWA akTa O nepejadye npa.a
coOCTBEHHOCTW, W HenpepbaBieHueM 3acTpoiilimkom bBanky u  [lokynatento akToB, UCKIHOYAKOLUX €ro
OTBETCTBEHHOCTb, B TEYEHUe 5 OHEN C MOMeHTa NonyyeHusa JaHHoro TpebosaHuA. HactoAwmm 3acTpoiiLuvK 3aABnAeT,
4yTO B CryYae oOCyLlecTBneHuA Bbinnatbl [lokynatento B yKasaHHOM mnopagke OH ocBobompaeT BaHk oT ntobbix
BO3MOMHbIX U hakTnyeckmx TpebosaHwii. lNpu nonyvenun TpebosaHua v npeabaBneHWA 3acTpoiiLLmKom TpeboBaHuA
no ynnate HeycTOWKM B MOPAAKE, NPEAYCMOTPEHHOM HACTOALLMM TMOAMYHKTOM, MPOLECC MPOAOAMAETCA COrnacHo
nyHKTy 6.5.2.

6) cornaweHvem o npekpallieHun [loroBopa O npaBe Kyrnau, 3aKMOYEHHOro Mempay 3acTPONLLMKOM K
Mokynatenem, u wHdopmaumein, nonyyeHHoil oT [ocymapcTBEHHOro KoMWTeTa Kapjactpa HEABUMMMMOCTM Mpu
lMNpaBuTenbcTBe PA 0 rocpernctpalymy JaHHOMO COrnalleHus;

B) BCTYMMBLUMM B 3aKOHHYHO CWUNy PELUEHWEM CyAa O MpeKpalLeHUy VAU MpU3HaHWUKM HELENCTBUTENbHbBIM
[oroBopa 0 mpaBe Kynnu, 3akiO4EHHOTro Mexay 3acTpoilukom u [lokynatenem, C ykasaHueM TOYHOroO pasmepa
yrnaymBaemoii HeyCTOMKM.

6.5.4 B cnyyae npepactaBneHWA [OKa3aTENbCTB O PErvcTpaLyy UMYLLLECTBEHHbIX MpaB MO CheluanbHOMY
cuety, pelicTBytoLieMy B OaHke, KasHayeiicTBe WM Aeno3vTe HoTapuyca AfA MHOTO 3acTPOMLLMKA, MOAHOCTBIO WK
yacTUYHO npuobpeTilero npaBa BRnafenblia 3eMeNbHOro  yyactka MO afpecy CTPOUTENbHON [AeATENbHOCTY
3acTpoiilumKa, 6e3 pacnopsmeHns NOcnefHero, YTo NMOATBEPKAAETCA LOKYMEHTaMM O PerucTpauyn UMYLLLECTBEHHOTO
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npasa (CBUAETENBCTBO O COBCTBEHHOCTM) U CrpaBKoli 06 OTKPbLITUW CMeLManbHOro cyeTa (ECAW CreuManbHblil cHeT He
obcnymusaetcAa  baHkom), B KOTOpOW, Kak MWHWMYM, [OMMHbI ObITb YyKasaHbl HOMep cyeTa, BankoTa,
MAEHTUDVKALMOHHbIE [aHHbIEe O 3aCTPOWLLMKE U 3eMENbHOM y4acTKe, B pa3Mepe 3aNOMEeHHOro OcTaTKa HaKOoMIeHHbIX
Mokynatenamu npeponnat, obnagato MMM MPaBoOM Kymniau UMyLLLECTBA B 3[aHWUU, CTPOALLLEMCA Ha 3€MENbHOM y4acTKe,
nprvobpeTeHHOM AaHHbIM 3acTPONLLMKOM.

6.6 Ecnu Bo3BpaT cymm, 3auncneHHbix nokynatenem Ha CneuuanbHblil cYeT, ocylecTBnaeTca B apamax PA
¢ OCHOBHOro crneumanbHOro cyeta 3acTpoiLLMKa, NnocnefHuii obasyetca obecneynTb B 3aKNIOYEHHOM MEMAY HUM U
Mokynatenem [lorosope o npaBe Kynau HaaM4une cornacua o TOM, YTO €CAW MpU KOHBEPTaLMKM MHOCTPAHHOMN BantoTbl Ha
[HononHutenbHom crieumanbHom cyete B Apambl PA cymma CTaHOBMUTCA MeHbLUE MepBOHa4abHO BHECEHHOW CymMMbl,
baHk oceobompaetca oT Bcex TpebosaHuit [okynatena, a npu Hannuum Takux TpeboBaHwuii 0basyeTca BmecTo baHka u
OT €ro MMEHW HeCTU MOJHYI OTBETCTBEHHOCTb, a NpU yAoBneTBopeHUn baHKom faHHbIX TpeboBaHMii — 6E30roBOPOYHO
BO3MeCTUTb BaHKy BCe NOHECEeHHble UM pacxonpl.

6.7 Mpyn HanMuMm COOTBETCTBYIOLLLErO COrNacuA B 3aKIOYEHHOM Mempy 3acTpoiilumkom u [Mokynatenem
[oroeope o npaBe Kynnu cymmbl, 3auncnaeMble Ha OCHOBHOI CreumanbHbIii CYET 3acTPOMLLMKA, MO PacnopAMEHUIO
3acTpoiilumka He Oonee 4Yem B TeuyeHWe OFHOrO 6aHKOBCKOrO [HA MOryT ObiTb KOHBEPTUPOBaHbl B BaNtOTy
[ononHutenbHoro cneumanbHoro cyeta cornacHo Tapudpam M nepeuncneHbl Ha ykasaHHblii  JlononHWUTenbHbIi
crneumnanbHbIA cYer.

6.8 BHeceHne peHemHbIx cpeacTs gna npuobpetenna umyllectsa Ha CneuuanbHbliA cHeT 3acTpoiiLLmKa
OCYLLLECTBAAETCA MO NpefbAsneHnn 3acTpoilnkom B baHk HoTapuanbHo 3aBepeHHol Konun [loroBopa o npase Kyniu
HEOBWKMMOCTU U KOMWUM CBUAETENBCTBA O MOCPErMCTpaLmMmn aHHOro AOrOBOpa.

6.9 [lepsoe BHeceHue [eHemHbIXx CPeacTs Ana npuobpeteHna umyliectsa Ha CreumanbHblii cyet
3acTpoiilimKa ocylectBaAeTcA NMyHO [lokynaTtenem nyTeM NpPeAbABNEHWA [eKnapauun ycTaHoBneHHoW BaHkom
chopmbl.

6.10  Tone “uenb BHeceHWA LeHeMHbIX cpeacts Ha ChnelunanbHbllii cHeT 3acTpoiiumuka” 0bA3aTeNbHO AOMKHO
copep#aTb HaumeHoBaHwue lNokynaTens, kog [loroBopa o mpaBe Kynau, NMPOEKTHbIN HOMEP HEABUMUMOCTU MO CIUCKY,
npencTaBaeHHOMY 3acTpOLLIMKOM, afpec HEABMUMUMOCTH, a TaKke NMOMETKa O NMEPBOM U OYEPEHOM MnaTexe.

6.11 B cnyyae HecobntopeHva nyHkToB 6.8, 6.9 1 6.10 HacToAwmx Ycnosuit baHk He 3auncnaeT feHemHble
cpepctea Ha CneuuanbHblidA cyeT 3acTpoiiluvka 1 Bo3spaliaeT ux [Nokynatento. [Npu atom, 3a BpemAa HaxompaeHuA B
baHke ykasaHHbIX cpeAcTs A0 vx Bo3Bpata [TokynaTento NpoLeHTbl UK HEeYCToWKa HE HaYUCNALOTCA.

6.12  BosBpar peHesHblx cpepncts  [lokynatento ¢ OcHOBHOro cneuuanbHOro cuyeta 3acTpouLuka
ocyLecTBnAeTca nytem npeabasneHna [lokynatenem tpeboBaHuA yctaHoBneHHoW BaHkom hopmbl 1 060CHOBBIBAIOLLLMX
DOKYMEHTOB.

6.13 BHecenne perexHbix cpencts Ha OCHOBHOW crneunanbHblid CHET 3aCTPOIALLIMKA OCYLLLECTBAAETCA TONBKO
B apamax PA. [leHexHble cpeAcTBa, BHECEHHblE B MHOW BantoTe, KOHBEPTUPYIOTCA MO Kypcy, ycTaHoBneHHOMy baHkom
Ha MOMEHT MPOBeLEHNA faHHON onepaumu, 1 3auncnatoTca Ha OCHOBHOM crieumanbHbli CHET 3aCTPOMALLMKa.

6.14  Toctynnenusa Ha [lononHWTENbHbIN CleuManbHbIi CHET MOTFYT OCYLLLECTBAATLCA UCKIOYNTENBHO NyTEM
KoHBepTaumuu cpeacTs ¢ OCHOBHOMO creuyanbHOro cyeta No Kypcy, yctaHoBiaeHHomy Tapudbamu.

6.15  bBaHK paccmaTpuBaeT mpeponnatbl, BHeceHHble [lokynatenamu Ha CneumanbHblil cHeT 3acTpoiiLuuKa,
Kak 3anomeHHble B nonb3y [okynatensa (Kak npefnonoxeHune o 3anore) 4o Tex Nop, Noka 3acTpPOWLLMK He NPeabABNAET
baHKy foKa3aTenbcTBa 0 TOM, YTO feHemHble cpefcTBa Ha CneunanbHOM cyeTe He HaxO[ATCA MOJ, 3a/l0roM UK Npaso
3as0ra MofIHOCTBHO MW YaCTUYHO MPEKPALLEHO.

6.16  BaHKk HanaraeT 3anpeT Ha BCe [LeHemHble CPeAcTBa, 3auucnaemble Ha CneuuanbHblii cyeT, M He
DOMYCKaeT WUX K WCMONb30BaHWIO 3acTPOMLLMKOM, 33 WCKAIOYEHMEM CNyvyaeB, MPefyCMOTPEHHbIX HACTOALLMMM
YcnoBuAMM U 3aKOHOM.

6.17 baHK nmeeT npaBo 3anora unu NocnepyroLLero 3anora (NPU HaMYUM cornacua Memay 3acTPOMLLMKOM
n lNokynaTenem o 3anoMeHWM B MONb3y MOCNEOQHErO AEHEeMHbIX CPeAcTB, 3auncnaemblx Ha CreumanbHblii cyeT) B
OTHOLLUEHWMN BceX AeHemHblx cpeacts Ha CneuuwanbHom cuyeTe B obecneyeHWe MUCMOMHEHWA BCEX TEKYLLUX u/vnu
bynywmx obasatenbctB 3acTpoiiwnka nepef, baHKom, ecnu HoOe He NpesycCMOTPEHO UHBbIMM JOrOBOpamM, npasunamu,
YCNOBMAMMU MM 3aKOHOM. 3acCTPOMLLMK HE MOMET 3a/0MUTb AeHeMHble cpefacTBa Ha CueTe B Monb3y TpeTbero nmua,
Kpome [Nokynatens, 6e3 npenBapuTENbHOrO MMCbMEHHOTO cornacua baHka.

6.18  BaHk npepocrtaBnsaet [Nokynatento MHGOPMaLMIO O CymMax, BHeCeHHbIXx UM Ha CneumanbHblil cyeT B
COOTBETCTBMM C Tapudamu: O pjatax MOCTYMiAeHW, cnucaHuii U octaTtkax MAEHEeMHbIX CPeACcTB MO  Kampomy
nmyLecTsy(am).
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7. BKJIAbI

7.1 KnueHT MoxeT BHOCWUTb B BaHK BKNaj C LENblo MONyYyeHMA NPOLEHTOB Ha CyMMy BKiaga. YcCnosua
BKfaja OMpenenAtoTcA [OroBOPOM BKMaja, 3akntodaembiM memay baHkom u KnveHToM, uan WMHbIM yCTaHOBAEHHbLIM
baHKOoM TWMOBbLIM [OKYMEHTOM, CRyMalLMM OCHOBaHWEM [ANA 3aKIOYEHUA COOTBETCTBYIOLLLEro forosopa (panee —
[enosutHblil [OroBop), HEOTbEMNEMOI YacTblO KOTOPOro ABMAIOTCA HACTOALLME YCNOBMA U CreuuanbHble yCnoBuA
JaHHOro BUAa BKNaja.

KnueHt npuHumaet, yto Cuctema [aeT BO3MOMHOCTb 0bpaTuTbcA B baHk Takie B pemume oHnaliH AnA
ochopmneHNA BKNa#a, NMOMONHEHNUA W/MW YMEHbLUEHUA CyMMbl BKNaAa, B TOM YMCIe MOCPEACTBOM EKTPOHHOIN CBA3M
yAaneHHbIM crocobom noanucatb U npepcTaBuTb B baHK 3aABKKM-0DePTbl Ha 3aKitOueHWe BENO3UTHOrO JOroBopa, Ha
BHECEHWE W3MeHeHWii B 3aK/IYeHHbl1 [AOroBOp, NPeAcTaBUTb HEOOXOAMMble [OKYMEHTbl (B TOM YMCHe BCEAEHWA,
CrpaBku, cornacua W T.4.), nonyyatb peweHna baHka 06 akuenToBaHWUM WAM OTKIOHEHUM 3aABOK-OPEPT Ha
3aK/toYeHne OroBopa, BHECEHUE U3MEHEHUI B A,OrOBOP.

KnvueHT ocosHaeT u npuHMMmaeT, 4To npu odopmnenun Brnapa nocpepctsom Cuctembl myTem npocTaBleHWs
noATBepMAatoLLLell OTMETKM U/MNN HamaTuA NOATBEPMAAIOLLLEN KHOMKM Ha COOTBETCTBYIOLLLE CTpaHWLe B MonAx AnA
MOANWUCK, MOMHOCTHIO COrNallaeTcA C YCNOBMAMM, MHAOPMaLMeld W UHBbIMW MONOMEHUAMU Ha COOTBETCTBYHOLLEN
CTpaHuLe, CCblTKe W/WAM JOKYMEHTE, 4YTO CO3[aeT COOTBETCTBYIOLUME NpaBa, 0OA3aHHOCTM W [pyrue npasoBble
nocnencTsuA ana KnueHta n uMeeT To e NpaBOBOE 3HAYEHME, YTO U JOKYMEHT C PyKOMUCHO MOAMUCHIO.

OneKkTpoHHble Bepcuu 3aABOK-0pepT KnveHTa Ha 3akntoueHue Beno3uTHOro JOroBopa, BHECEHUE U3MEHEHWI B
3aK/toYeHHbI  JOroBop, MpPeACcTaBeHHbIX C Lenbio odopmieHns Bknapa nocpeactBom Cuctembl, a Takike, npu
HEoOXOAMMOCTH, WHble JOKYMEHTbl OTMPaBAAIOTCA Ha YKa3aHHbll B 3aABKe-opepTe afpec 3NEKTPOHHON MouTbl
KnueHTa, a BbINMCKa C BENO3UTHOrO cyeTa AOCTYMHa Ha COOTBETCTBYIOLLLEI cTpaHuLe Cuctembl.

7.2 [lononHeHne cymmbl BKNaja OCYLLECTBAAETCA Kak 3a CYeT AeHexHblx cpeacts KnveHta, Tak u
TPETBUMM IMLLAMM, MOMyHatoLLMMK CPeRCTBa OT UMeHn KnuenTa. Mpu 3akntovennn ¢ KnneHtom [enosutHoro pgorosopa
baHK BnpaBe crnucaTb AeHerHble cpeacTBa ¢ 6aHKOBCKOro cyeTa KnveHTa B pasmepe CymMmmbl BKNaga U NEPEYNCinTb Ux
Ha OEMO3UTHbIN CYET.

7.3 HauncneHve npoueHTOB K cymme BKNafa OCYLLECTBAETCA B MOPAAKE M pa3mepax, MpeaycMOTPEHHbIX
Tapuchamm 1 ycnoBrUAMK JaHHOTO BUAA BKNaja. [1poLeHTbl HAUMCAAIOTCA U BbinnaunBatoTca B gpamax PA, Hesasucumo
OT BaNlOTbl BKNaja wnu, no menavuto Bknaguvka, B TOW BantoTe, B KOTOPOWN Obin BHECEH BKNafg, 3a UCKIOYEHUEM
NpeasycMOTPEHHbIX 3aKOHOM Cly4aes.

7.4 Mpn npuBneveHun Bknaga baHK oTKpbiBaeT Ha uMA KnveHTa OTAENbHbIN [ENO3UTHBLIN CYeT W
nononHaeT ero ¢ 6aHKkosckoro cyeta KnueHrta. BaHKoBCckMe onepauuu No LENO3UTHOMY CYETY HE OCYLLECTBAAIOTCA,
€CNIN MHOE HE OroBOPEHO MUCbMEHHbIM cornacuem CTOPOH MW MHBLIMU AOKYMEHTaMW, PEryavpyrouMU OTHOLLIEHMUA
mempy baHkom u KnueHtom B cBA3M C npepocTaBneHMeM COOTBETCTBYOLLel ycnyru. [poueHTbl, HauyucneHHble Mo
BKNagy, nepeuncnatoTca Ha 6aHKOBCKMI cyeT KnueHTa, ecnm nHoe He orosopeHo [lenosntHbiM porosopom. BHecenne
BKNaja MOATBEPMAAETCA BbIMUCKOM C [Eno3WTHOTrO cyeTa (Takie B ciyyae 3akntoyeHva [lenosuTHoro porosopa
nocpeactBom Crctembl). BbINnUCKM 0 NOCTYyNNEHWAX Ha [EMO3UTHDBIN CYET, a TaKkKe pacxofax CPeACTB MpefoCcTaBaAOTCA
Bknagumky TONbKO MO TNpenbABNeHUM MOCNEAHUM COOTBETCTBYIOLLEro TpeboBaHWA, 3a WCKIOYEHWEM Cnyyas,
npegsycmoTpeHHoro nyHkTom 4.20 HactoAwmx Ycnosuid. [lpu BO3HMKHOBEHWU MPOTMBOPEYMI MeMAay NOPALKOM
MpefoCcTaBAeHUA BbIMUCOK MO HACTOALLEMY MYHKTY M MOPAAKOM NPEAOCTaBNEHWA BbINWUCOK, NPEAYCMOTPEHHbIX UHBbIMM
LOOKYMEHTaMW, COCTaBMAIOLMMU HEOTbeMNEMyO YacTb [leno3WTHOro [oroBopa B paMKax HacTOAWMX YCroBwiA,
[eliCTBYIOT NONOKEHNA HACTOALLLEro NyHKTa.

7.5 Cpok BKnapa YycraHaBnvBaetcAa JlenosuTHbim porosopom. [lpaBo CHATMA BKNaga KAMEHTa-
IOPUANYECKOTO NNLa MOMET ObiTb OrpaHWYeHO AOrOBOPOM, 3aKkNtoveHHbIM mexpay baHkom u Knuentom, B cnyyae
KoToporo baHk He HeceT OTBETCTBEHHOCTb 3a HeucrnonHeHve TpeboBaHua KnuenTa.

7.6 B cnyyae Bo3Bpata CymMmbl CPOYHOrO BKMaAa WM ee 4acTu A0 YCTaHOBNEHHOro CpoKa no TpeboBaHWio
Bxnapunka, BaHKk HauucnAeT npoueHTbl K nopnealleli BO3BpaTy 4acTM W BbinnaumsaeT ux Brnaguuky no
ycTaHoBnieHHoW Tapudamy rof0Boi NPOLEHTHON CTaBKe, MPUMEHAEMOMN K AHEBHOMY OCTaTKy 6aHKOBCKOro cyeTa myTem
nepepacyeTa paHee BblNiavyeHHbIX MPOLEHTOB, ECIW UHOE He NPesyCMOTPEHO JOrOBOPOM W YCNOBUAMMW JAHHOMO BMAA
BKnaja. [locne cHMMEHMA 4YacTu Cymmbl BKnaga J[lenosuTHbliA [OroBOp [LelCTBYeT MO 4acTW OcTaBllerocA B
pacrnopsmernun baHka Bknaga M MpOLEHTbl Ha 3Ty 4YacTb MPOAJONMAOT HAYMCNATBCA B pasmepe, YCTaHOBNEHHOM
[leno3nTHbIM LOroBopoM.
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7.7 B cnyvae pocpoyHoro uctpeboBaHMA 4acTW BKNaja, BHECEHHOro KnMEHTOM C  BO3MOMHOCTbHIO
MOMONHEHWA, CHUKEHWE BKNaja OCYLLECTBAAETCA C CyMMbl MOCNERHEro MOMOMHEHWA W/WUAW MOMNONHEHWI (BKIOYaA ¢
CyMMb! BbInnayeHHbIx BaHKom npoLueHToB), B 0O6paTHOI XPOHONOrMYECKOI MOCNER0BATENBHOCTY.

7.8 B cnyyae HenponoHruposaHua cpoka Bo3BpaTa BKNaja CyMma BKNafa WM HEBbIMAaYeHHble MPOLEHTbI
nepeyncnaloTcA Ha baHkoBckuiA cyeT KnmeHTa 6e€3 3aKNtOYeHWA [OMONHUTENBHOrO [OroBOpa MAW COrnalleHuA W
AanbHelillee HauyucneHue NPOLLEHTOB MPOWU3BOAMTCA MO yCTaHOBNeHHoW Tapudamu rofoBoil NPOLEHTHOI CTaBKe,
NpPUMeHAEMOI K JHEBHOMY ocTaTKy 6aHKOBCKOro cyeTa, eciiv MHOe He COrnacoBaHo B MUCbMEHHON hopme.

7.9 Cpok BKnapfa MOMET ObITb NPONOHTUPOBaH:

7.9.1 B TeyeHue cpoka feicTBuA [leno3nTHOro AOroBopa BKAIOUYMTENBHO LO OHA OKOHYAHWA CpoKa BKNaja
Ha OCHOBaHWWM COrNalleHnAs O BHECEHWM M3MEeHeHWin B [lenosuTHbIi AOroBOp WM WMHOFO TUMOBOFO [OKYMEHTA B
yctaHoBneHHoW BbaHkom cpopme. Mpu 3TOM, MPONOHTaLMAe Ha OCHOBAHUW MPeRyCMOTPEHHOIO HACTOALLMM MOAMYHKTOM
OJHOrO JOKYMEHTa MOMET OCYLLLECTBIATLCA HEO[HOKPATHO, B MOCNE[0BATENbHOM MOPALKE A0 Tex nop, noka Brnagumk
HE BbIPa3uT }KefaHUe He MPONIOHTMPOBATb UK MPeKPaTUTb LelNCTBUE NPONOHTMPOBAHHOMO BKNaaa,

7.9.2  3neKTpoHHbIM criocobom:

7.9.2.1.  pna u3nyeckux nuL, — nyTem oTrnpaBkn TpeboBaHWA O MPONOHraLun CpoKa BKNAAa C 3MEKTPOHHOIO
appeca Brnapumka, ykasaHHoro B [lenosnTHom AoroBope unn WHOM MopnucbiBaeMom KnMeHTOM TMMOBOM AOKyMeHTe
baHka, Ha 3anekTpoHHbI apgpec baHKa, yKasaHHbI1 B OLHOM M3 nepevncneHHblx [oKkymeHTos. [lpn 3aTom, baHk
OCHOBbIBaeTcA Ha TpeboBaHWM, OTNPaBIEHHOM C NOCNEAHEro NPeaoCcTaBieHHOro KnMeHTom 1 3aperncTpupoBaHHOro B
banke anexTpoHHoro appeca. TpebosaHue, NpembABNEHHOE MO 3NEKTPOHHOW MNOYTE, COOTBETCTBYET TpeboBaHWAM
baHKa, ecnu OHO COAEpPHMWUT pPeKBU3UTbI [LENO3UTHOro AoroBopa (HOMep [OroBopa, rof/MecAl/AeHb 3aKNtoueHus,
CyMMy, BanoTy BKNaja v npoyne JaHHble) 1 COOTBETCTBYET YCNOBMAM JaHHOrO BMAa BKNaja, AeicTeytolm B baHke
Ha AaTy NponoHrauum.

7.9.2.2. pnAa OpUAVMYECKMX NWL, U UHAMBUAYaNbHbIX MpearnpuHUMaTeneii — nyTem HamnpasfieHuA nucbma B
ycTaHoBnieHHoi baHKom dhopme 0 MponoHrauuy cpoka BKNaaa, Kak MUHUMYM, 32 5 pabounx fHell 4O OKOHYaHMA CpoKa
BO3BpaTa [aHHOro BKNaja, C 3MEKTPOHHOro agpeca Bknapuvka, ykasaHHoro B [leno3uTHOM [OroBope WAW MHOM
nognucbiBaeMoMm KnueHtom TMnoBom AoKymeHTe BaHKa, Ha 3neKTpoHHbIW appec baHka, ykasaHHbIi B OfHOM W3
nepeyncieHHbIX LOKYMEHTOB, ecin Bknaguuk He nonyumnn ysepomneHne baHka 06 OTKNOHEHUM MPONOHraLumn B TeYeHVE
10 paboumx pHeil C paTbl 3NEKTPOHHOrO MOATBEPMAEHWA B nonyyeHnn nucbma baHkom. baHk ocHoBbiBaetca Ha
TpeboBaHMM, OTNpPaBNEHHOM C MOCNEAHEro npefocTaBieHHoro HKnumeHTomM u  3apeructpupoBaHHoro B baHke
aneKTpoHHOro appeca. [1pn atom, cpok Bo3BpaTa BKNafa CHMTAETCA NMPONOHIMPOBAHHbLIM Ha YCNOBUAX, AENCTBYIOLLMX B
banke Ha MoOMeEHT baKkTU4ecKoil nponoHraumuM, a [paToil nponoHraumm OypeT cyuMTaTbcA [paTa Bo3BpaTa
MPONIOHrMPOBaHHOIO BKNaJa.

7.9.3 baHKoM B 0HOCTOPOHHEM MOpAJKe - B ClyYae 3al0MEHNA NpaBa Ha BHeceHHble B baHK feHemHble
CpencTBa M BbiTekatolme 3 [enosnTHoro gorosopa TpeboBaHUA B CYET UCMONHeHUA obAsaTenbcTB Brnagunka wnu
TpeTbero nuua nepes baHKOM, MaKCMManbHO Ha CPOK TMOMHOTO MCMOMHEHWA COOTBETCTBYHOLLMX 00A3aTenbcTB, Ha
ycnoBuAXx, geicTBytolmx B baHKe Ha MOMEHT (haKkTUYECKOW NPONOHraLMu.

7.10 Ecnu pata Bo3BpaTa BKNafa U/Mnu BbiNaaTbl HAYUCIEHHbIX MPOLLEHTOB COBMAAaeT C HEPAbOUMM LHEM,
TO BO3BpaAT BKNaja OCYLLECTBAAETCA B CNEAYHOLLMIA 32 HAM MepBblil pabounii AeHb, NMpy 3TOM BbiMnaynBas MPOLEHTbI
3a Hepabouve OHW B pasmepe CYyMMbl, HaYUCIEHHOW BKMOYUTENBHO A0 AHA, MPEALUECTBYHOLLErO CPOKY BO3Bpata Mo
[enosnTtHomy gorosopy.

7.1 Ecnu Bknap BHOCMTCA B WMHOCTpaHHoW Bantote, To Bknaguuk caktom nognucanua [lenosutHoro
[OroBopa MOATBEPMAAET, YTO OCO3HAET BO3MOMHbIE HebnaronpuATHbIE NOCNEACTBUA, Bbl3BaHHbIE M3MEHEHUEM Kypca
BaNtOTbl U NPELMNOYNTAET BIOMMTb BKNAL B MHOCTPAHHOW BantoTe.

7.12 [poueHTbl Ha cymmy BKnaja (MOMONHEHHOW YacTW) HaYUCHAKOTCA CO AHA CNeAyloLLero 3a JHem
MOCTYMNEHUA CPEACTB Ha AEMO3UTHbIN CYET [0 AHA NpeALecTBYlOLEro ero Bo3spaty Brknagumky wam cnvcaHuio co
cyeta KnueHTa Mo MHbIM OCHOBAHWAM, a MPOLEHTbl Ha CyMMy BKnaaa (MOMOAHEHHOI yacTu), BHOCUMOro ¢ 1-oro mas
2020r., HauucnAaloTCA CO OHA MOCTYMNEHWA CPefcTB (MOMOSHEHHOW 4acTW) Ha [EMnO3UTHbIA CYeT A0 MOCNefHEro
KaneHpapHoOro [HA npepaLlecTsytolero ero Bo3spaTy Bknagumky wnm cnucaHuio co cyeta KnveHta no uWHbIM
OCHOBAHUAM.

7.13 BHeceHve cymmbl u/vnu nononHeHue BKNaja MOCNE OKOHYAHWA OMEPaLMOHHOrO [HA CYMTalOTCA
BHeCeHHbIMM B BaHK Ha cnepyroLLmii onepaumoHHbIi feHb.
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7.14 baHK, BbiCTynas B poONfM HanoroBoro areHta W Bbiniaunsas Brnagumky npuuntaroLmecs npoLeHTbl,
YAEpMMBAET W MepeyncnAaeT B TFOCYAAPCTBEHHbI OIOAMKET CyMMY Hanoros, MOAJEMALLMX YyrnaTte COrnacHo
3aKOHOAATENbCTBY.

7.15 Bxnagpbl MoryT ObITb BHECEHbI Ha MMA OMNPEAENEHHbIX TPETbUX ANL, (B NOAb3Y TPETbUX NNLL), yKa3aHHbIX
[enosutHom porosope, Npu ycrnoBuu Mx nNpepsaputenbHoii naeHTudmKaumum baHkom B yctaHoBneHHOM nopapke. baHk
MOMET OTKa3aTbCA OT 3aKNtoyeHua [leno3nTHoOro forosopa B MoMb3y TPETbUX UL, €CAN €CTb OCHOBAHUA COMHEBATLCA
B 3aKOHHOCTW CHENKM WM HEBO3MOMHO Hagfemalinm obpasom wuaeHTudmumposatb TpeTbux nuy. [lo Bknagam,
MPUHATBIM OT PU3MYECKMX NWL, B MONb3y TpeTbero nvua, baHKk obasyeTcAa BepHyTb/BbINAATUTL CYyMMy BKiaja W
MpoUEeHTbl YkazaHHOMy B [lenosutHom p[oroBope TpeTbemy fuULy MO MEPBOMY e MUCbMEHHOMY TpeboBaHWIo
nocnefHero, OCHOBaHHOIO Ha npaBax Bknaguuka, unM nytem nvcbMeHHoro yeegomnenua baHKy o HamepeHuu
peanusaummn npas Bknagumka. Jluuo B Bo3pacte Ao 14 net MoMeT npefbABUTb TpeboBaHWE O BOCMONb30BAHUN CBOWX
npae Mo BKAagy, BHECEHHOMY B MO/b3y TPETLEro NWLA, a Nocie NpeabABNEHNA JaHHOro TpeboBaHWA NOCNEAHUI MOMET
pacropAKaTbCA BKNAAOM TONIbKO YEPE3 3aKOHHOMO MpenCcTaBUTENA.

7.16 B cnyvae, ecnn TpeTbe nuuo He npepbasnAeT baHKy nvcbMeHHoe TpeboBaHWE BKIOYMTENBHO A0 AHA
BO3BpaTa BKNaja (ecnm paTta Bo3BpaTta BKIaAa CoBnajaet ¢ HepabouMm gHEM — B MepBbIi cnepyrowuili Ha HUM pabounii
OEeHb) M CpPOK BKIaja He MPONOHTMpyeTcA, TO CyMMa BKnafa W HEBbINAayeHHble  MPOLEHTbI
BO3BpaLLatoTCA/BbINNaymBatoTca Ha baHKOBCKUIA cueT Brnagumka.

717 B cnyyae, ecnu Tpetbe nuuo nucbMeHHo yeesomnaeT baHk [0 AHA Bo3BpaTa Bkiaja (ecnu pata
BO3BpaTa BKNaja COBMafaeT C Hepabouum AHeM — B MNepBblii cnefylolwuii Ha HUM paboymnii feHb) O HaMepeHUu
BOCMO/Ib30BaTbCA CBOMMM MpaBam MO BKNajy, HO He MNPefbABMA MNUCbMEHHOro TpeboBaHWMA U CPOK BKNaja
MPONOHIMPOBaH, TO CyMMa BKNafa W HeBbINna4yeHHble NMPOLEHTbI BO3BPaLLatoTCA/BbINNaqnBatoTcA Ha HaHKOBCKUI cyeT
TPETbEro Mua, a Npy oTCyTCTBUM BaHKOBCKOro cyeTa B baHke — mepeuncnaloTCA Ha MHOIN cYeT B TedeHue 7 gHeill mocne
MOMyYeHUA COOTBETCTBYIOLLErO MUCbMEHHOTO 3aABEHUA TpeTbero nuua nmMbo Mopjiemar pacropAMEHUIO WHbIM
crnocobom, yKasaHHbIM NOCNEQHUM.

7.18  Brknapuury (Tpetbemy nuuy, npuobpetiiemy npasa Bknaguuka), no ero menaHuto, MOryT oTnpaBAATbCA
SMS-coobLeHna 06 okoHuaHuM cpoka Bknaga. [aHHasa ycnyra npefocTaBiAETCA cornacHo Aeiictaytoimm Tapudpam, n
BaHK He HeceT OTBETCTBEHHOCTb 3a HELOCTAaBKY WU 3adepiKy SMS-coobLuernii no npuymHe HepoOCTYNHOCTM TenedhoHa
MU TEXHUYECKNX UM UHbIX HEMONAAO0K Y onepaTopa CBA3W.

7.19 Bxnapunky baHKOBCKaA KHUMKa He npepocTaBaAeTcs.

7.20  TlononHeHne BKnaja MOMET OCYLLECTBAATLCA TaKKe TpeTbUMM Anuamu. 3axntodeHvem [lenosnTHoro
[OroBOpa VNN NPoNoHraumeii cpoka Bknaga Brknapgumnk ynonHoMoumsaeT TPETbUX NUL, 3a4MCNATL MOMOMHAEMYIO CYMMY
Ha 6aHKOBCKMI CYeT M MepeyucnaTb CyMMy Ha Jeno3uTHblii cyeT Brnaguuka. Brnapuvk Takme paspelsaet banky B
clyyae MOMONHEHWA BKnapja TpeTbUMy nuuamu, 6e3  [OMonHUTEeNbHOro pacnopsmenna Bxnapguuka, B3umatb
COOTBETCTBYHOLLME CyMMbI C BAHKOBCKOMO CYeTa U NepeuncnaTb Ha AenO3UTHbIIN CYET NOCIERHETO.

7.21 lMononHeHue BKNaja MOMKET OCYyLLEeCTBAATbCA BKnagunkom myTem OTMpaBKM MUCbMa O MEpPeyUcneHnn
onpefAeneHHon cyMMbl ¢ 6aHKOBCKOroO cyeTa Ha Aeno3WTHbIN CYET C 3NEKTPOHHOro appeca Brnaguuka, yKasaHHoOro B
3aABKe-gorosope 06 OTKpbITUM cuyeTa, [leno3uTHOM [OroBope MAM WMHOM MojnucbiBaeMom KnueHToM TUMoOBOM
DBokymeHTe BaHKa, Ha 3neKkTpoHHbI appec baHKa, yKasaHHbl1 B OGHOM M3 MEpPEYMCNEHHbIX LOKYMEHTOB, MPU 3TOM
BbaHK, 6e3 gononHuTenbHoOro nopyyeHna Brknagunka, B3MMaeT ykasaHHYO CyMMy ¢ BaHKOBCKOro cyeTa M nmepeuucnaer
Ha Beno3uTHblii cyeT. baHk ocHoBbIBaeTcA Ha TpeboBaHWMM, OTMPaBNEHHOM C MOCNEAHEro npefocTaBieHHoro KnueHtom
M 3apeructpupoBaHHoro B baHke asnekTpoHHoro appeca. [lpu 3Tom, CpPOK BO3BpaTa BKIaja cuMTaeTca
MPONOHIMPOBaHHbIM Ha YCnoBuAx, AeicTBytowMx B DaHKe Ha MOMEHT (baKTUYeckoli MponoHrauuv, a [paToi
nponoHrauun Bypet cumtatbeA faTa BO3BpaTa MpPONOHIMPOBaHHOrO BKNaja. [lpeactaBneHHas Mo aNEKTPOHHOW noute
TpeboBaHWe, KaKk MUHUMYM, LOMKHO COfEepMaTb pasMep rnepedncnaemoii cymmbl n Homep [lenosutHoro gorosopa unu
HOMEp LEMO3UTHOrO cyeTa.

7.22 Jluuo B Bo3pacTe fo 14 neT MOMET pacropamaTbcA BKNaAOM 6€3 3aKOHHOro MpefcTaBUTENA TONbKO B TOM
cnyyae, €CnM 3aKOHHbIN MpefcTaBUTeNb paHee Bblgan MNWCbMEHHOE corfnacue nuuy, He pocTturiemy 14-netHero
BO3pacTa, o HecnpenATCTBEHHOM (B TOM 4ucne 6e3 AOMoNHUTENbHbIX COrNacuii) pacropAKeHn BKNagoM, BHECEHHbIM B
nonb3y NOCNEAHErO.
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8. OMEPALLUM MO YEKOBOW KHUMKE

8.1 Mpy cnucaHMM HanMuHbIX CPEACTB C OTAENbHbIx BupoB CyeToB cornacHo peicTsytoimm B BaHke
npaeunam, baHKk MoMeT npepnaraTb MMeEHHble NUMWUTMPOBaHHblE KaccoBble ueku (panee - Yek). Yexn (yexosble
KHUMKW) ABNAIOTCA cObCTBEHHOCTLIO BaHKa 1 npepocTasnAoTcA KnueHTy no npasy MCMONb30BaHWA.

8.2 BaHK mMoMeT ycTaHaBnMBaTh MaKCMMarbHbI IMMUT CyMMbI, BbINUCbIBaeMol no Yeky.

8.3 Yekn npepocTaBnAlOTCA Ha OCHOBaHUM 3aABMEHWA YCTaHOBNEHHOW BaHkoM chopmbl, MognmcaHvem
KOTOporo KnueHT NopTBEpMAAET, YTO MOMYYNUN HEKOBYH KHUMKY, O3HAKOMNEH C YCNOBUAMKU U NMPUHUMAET WX, a TaKkme
MHPOPMMPOBaH U MPUHUMAET, YTO C MOMEHTa MonyyeHua oT baHka YeKOBOW KHUMKKM YCnoBuA, ycTaHoBNEHHble BaHKom
npasuna BEfEHUA pacyeToB MO YekaMm (BKNHOYaA, HO He OrpaHWYMBaACb, MpaBwia 3arnofiHEHWA W UCMONb30BaHWA,
npaeuna obcnymmBaHMA 4YeKa), creumanbHble ycnosua obcnymuBaHuA HekoB (B cnyyae ux onybnukosaHua BaHkom) u
Tapudbl COBMECTHO COCTaBNAIOT 3aKNO4eHHbIN Memay baHkom u KnueHTom porosop o6 ocyLecTBaeHnn onepawmii no
yeKam.

8.4 KnneHT, nonyumBLUNIA YEKOBYIO KHUMKY, 0DA3yeTCA:

8.4.1  He npefoCTaBNATb YEKOBYHO KHUKKY MHbIM KAMEHTaM,

8.4.2 He nopnucbiBaTb/3aBePATb NeYaTbio HE3AMONHEHHbIE YEKH,

8.4.3 3anonHATb YEKOBYH KHUMKY B COOTBETCTBMM C NMpaBUiamMm 3arnofHEHUA U UCMONb30BaHUA YEKOB,

8.4.4 B cnyvae npekpatleHva (pactopieruna) gorosopa 6aHKOBCKOrO cyeTa YeKOBaA KHUMKa BO3BpaLLLaeTca
BaHKy BMecTe ¢ HEWUCMONb30BaHHbIMU YeKaMu.

8.5 B cnyvae yTepn nnmn Kpamu yeka (4eKoBoW kHumKK) KnneHT 0bA3aH HesamepnTenbHO yBefoMuTb BaHk
B TeYeHWe OMepaLMOHHOrO AHA. YBEOOMNEHWE CYMTaeTcA AEeNCTBUTENbHbIM C MOMEHTa ero mnonyyeHus baHkom.
YbbITKM, noHeceHHble baHkom B pesynbTaTe onnatbl MOTEPAHHLIX W YKPafEHHbIX 4eKoB, HeceT KnueHT, ecnn He
[OKa3aHo, YTO YeK Obin yrnnayeH B pesynbTate yMbILWNEHHbIX AeCTBUI NN XanaTHOCTU COTpyAHMKa baHKa.

8.6 baHKk BnpaBe He NpUHVMMaTb U/MK HE OMNaYynBaTb NPEeLbABNEHHbIN YeK, ecnu:

8.6.1  yek He cooTBETCTBYET Mpasunam 3arnoHEHNA U UCMONb30BaHNA YEKOB,

8.6.2 npepbABUTENb YeKa He ABNAETCA €ro UCTUHHBLIM BRagenbLem (YNONHOMOYEHHbIM INLLOM),

8.6.3 yek oto3BaH KnueHToMm,

8.6.4  yekx BbINWCaH Ha NopjenbHOM bnaHKe MK NPoCcTaBNeHHaA Ha HeM MOAMMUCH hanblUmnBas,

8.6.5 peHemHble cpeAcTBa HEAOCTATOYHblI [NA BbIMAaTbl YKa3aHHOW Ha Yeke CyMMbl U  B3WMMaHuWA
ycTaHoBnieHHoW Tapudamm Kommccum,

8.6.6  HanoseH 3anpet Ha CueT B nopAgKe, NPeAycCMOTPEHHOM 3aKkoHodaTenbcTeom PA,

8.6.7 M3BECTHO, YTO YEK YKpajeH Wu yTepaH,

8.6.8 B MHbIX NofoO3pUTENbHBIX AnA BaHka cnyyasx.

8.7 [Mpu 3akpbITMKM 6aHKoBCKOrO cyeTa(os) KnneHT obasyerca:

8.7.1  He npepocTaBNATb YEKOBYIO KHUMKY WHbIM KNIUEHTaM,

8.7.2  He noanucbiBaTb/3aBEPATb MEYATHIO HE3AMOJIHEHHbIE YeKMH,

8.7.3  3anonHATb YEKOBYH KHUMKY B COOTBETCTBMM C NpaBuiamm 3arofHeHUA N UCMONb30BaHNA YEKOB,

8.7.4 B cnyyae npekpalleHua (pacTopeHus) forosopa 6aHKOBCKOro cYeTa YEKOBaA KHMMKa BO3BpaLLlaeTca
baHKy BMeCTe ¢ HEUCMONb30BaHHbLIMU YeKamu.

8.8 B cnyvae ecnm bank npepoctaBnAeT KnveHTy YEKOBYIO KHUMKKY B COOTBETCTBUM C HACTOALLWM
pa3genomM, Bblfaya HanMYHbIX CPEACTB CO cyeToB KiMeHTa MO 4YeKam OCYLLECTBAETCA COMMacHO BHYTPEHHUM
HOpPMaTMBHbIM JOKyMeHTam BaHKa.

8.9 B cnyvae yTepn unm Kpamu yeka (4ekoBoW kHumKK) KnneHT 0bA3aH HesamepuTenbHO yBefoMUTb BaHk
B TeyeHMe OMepauuoHHOro AHA B MUCbMEHHON hopme — OyMaKHbIM WK SNEKTPOHHBbIM Ccriocobom. YBepomneHue
cunTaeTca AelCTBUTENbHBIM C MOMeHTa ero nonyyeHva baHkom, B obpaTHoM cnydyae yObITKM, noHeceHHble baHkom B
pesynbTaTe onnaTbl NOTEPAHHBLIX U YKPaLEeHHbIX YeKoB, HeceT KnueHT, ecnn He AoKasaHo, 4TO Yek Obin ynnauyeH B
pe3ynbTaTe yMbILLNEHHbIX JeCTBUIA UK XanaTHOCTU coTpyaHUKa BaHka.

8.10 B cnyyae 3akpbiTua Cueta(oB) KnueHT obA3aH BepHyTb 4eKOBYIO KHWmKY DaHky, ecnm umetotca
Hencnonb3oBaHHble bnaHkM YeKoB. YeKoBaA KHMMKA BO3BPALLAETCA Ha OCHOBE MUCbMEHHOrO 3aABNEHUA C yKa3aHWeM
HOMEpPOB BCEX HEMCMOJb30BaHHbIX ONaHKOB YEKOB.
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9. NMPEOOCTABJIEHUE  BAHKOBCKUX  YCIYr no CUCTEMAM  OUCTAHLWOHHOIO
OBCIYXUBAHUA

9.1 Cuctema Ardshinbank I-banking npegoctaBnaetca knueHTtam, umetoLum 6aHKosckuin cuet B BaHke (3a
WCKMIOYEHWEM CUCTEMbl C OrpaHWYeHHbIMKU JOCTYyNamu/Tonbko C yHKUMell npocMoTpa, KoTopas MoMeT ObiTb
npefocTaBfeHa Takme KNMeHTam, He umetoLum baHKOBCKMIA cueT B BaHKke) no ¢hakTy 3aKntoueHUA COOTBETCTBYIOLLLETO
Aorosopa, nyTem akuenTtoBaHuAa BaHkom 3asBku-odpepTbl KnueHta B yctaHoBneHHoit BaHkom dhopme. M3merenus B
yKa3aHHblii AoroBop MOryT ObiTb BHECEHbI MyTeM 3aKNtOYEeHWA COOTBETCTBYHOLLErO COrNMalleHWA Ha OCHOBe 3aABKM-
ocbepTbl KnneHTa nnm baHKom B O[HOCTOPOHHEM MOpPAJKE.

KnueHTbl — vHAMBMAYanbHble MpesnpUHUMATENN W IOPUAMYECKME NULA, 3aPErMcTpUpPOBaHHbIE B KayecTBe
nonb3osatena B cucteme ARDSHINBANK [|-BANKING, npu Hanuuum cooTBETCTBYHOLLErO NPOrpaMMHOIO  peLLeHUs
MMET BO3MOMHOCTb MO/b30BaTbCA TaKmKe NpuioXeHneM mobaiin-6aHkuHr, coctaBnaoLem YacTb cuctembl I-BANKING,
MCMONb3yA NOTUH 1 Maponb AN1A Bxoja B cuctemy |-banking.

Mpu aTom KnueHT MoeT 3aperncTpupoBaTbCa Kak nonb3osatenb cuctembl |-banking nytem noceleHva baxk un
NoAnMcaHnA CoOTBETCTBYIOLLEl 3aABKKU-0DepTbl MAKN CaMOCTOATENbHO, NPEACTaBUB COOTBETCTBYHOLLYIO 3aABKYy-0depTy
yepe3 cuctemy Ardshinbank I-banking (BbinonHas peiictBuA, onucaHHble B «PyKoBoacTBe Mo OHMaliH-perncrpaumum
KnneHTa-msnyeckoro nuua B cucteme Mobile banking», pa3smelieHHom Ha odumumanbHom caiite baHka, unu
ypaneHHbiMm crnocobom. [lpu oHnaitH peructpaumn KnveHTy npepocTaBnAOTCA OrpaHW4eHHble  JOCTYMbl/TONbKO
doyHKUMA npocmoTpa, a B MnpefycMoTpeHHbIx bankom cnydasax KnueHTy moryT ObiTb npepoctaBieHbl [OCTYMbl Ha
nonb3osaHue ycnyramu Cuctembl.

Ecnn 3asBka-ocbepTa npepctaBnAeTca oHnailiH no cucteme Ardshinbank I-banking, To nytem npoctaBnenua
MOATBEPMAAIOLLLEN OTMETKM W/MNW HamaTuA MOATBEPMAAIOLLE/i KHOMKN Ha COOTBETCTBYIOLLEW CTpaHuue B MOAAX AJIA
nognucn KnveHT 3aBepAeT, YTO O3HAKOMIEH, COrNaceH, MPWHWMAET M MOAMUCHIBAET COOTBETCTBYHOLLME 3aABKU-
ochepTbl, NpaBuia, YCNOBUA, UHbIE LOKYMEHTbI U TEKCTbI, KOTOPble ABAAIOTCA TOYHbIMM W [OCTOBEPHbIMM, BbipamatoT
BOMtO KnneHTa M COOTBETCTBYIOT 3akoHoAatenbcTBy PA M MMEOT TO Me npaBOBOE 3HAayeHWE, YTO W JOKYMEHT
C PYKOMUCHOI NOANUCHIO.

9.2 Mpu menaHun nonb3oBatbcA ycnyramm baHka no cucteme Ardshinbank I-banking ymaneHHbim
cnocobom, KnveHT HaCTOALLMM MpWHWMAET, 4TO MpepocTaBieHnem/oTnpaBkoii B BaHK MocpefcTBOM 31€KTPOHHOI
CBA3M C yKa3aHHOro B 3aABKe-odepTe ajpeca 3NEKTPOHHOW MOYTbl 3arpyMeHHON ¢ ouuManbHOrO MHTEPHeT caiiTa
baHKa 3anonHeHHOW, MOAMMCAaHHOW M OTCKAHUMPOBAHHON 3aABKM-OPEPTbI M MPOYMX [OKYMEHTOB, OH O3HAKOMWICA,
COrnaceH, NpuMHUMaeT 1 NoANMCbIBaeT 3aABKY-0depTy, HacToALLMe Ycnosusa, Ycnosua obcnymmBaHna cUCTEMbI, Npoyune
LOKYMEHTbI U TEKCTbl, KOTOPble ABAAIOTCA TOYHbIMW W [OCTOBEPHbLIMW, BblpamaroT BONtO KnneHTa M COOTBETCTBYIOT
3aKkoHopatenbcTy PA 1 MMeloT NoNHOLLEHHYO NpaBoBYO CUITY.

KnueHT npuHumMaet, 4to MHopMaLmto 06 ypaneHHoM nogkatodeHnn k cucteme Ardshinbank |-banking momet
nony4nTb No3BOHMB B KOMMyHMKaLMOHHbIN LeHTp BaHka no Homepy +374 12 222222.

9.3 KnueHT npuHumaeT, 4To onucaHHasa B NyHKTe 9.2 ycnyra nopkntovenuna k cucteme Ardshinbank |-banking
Mo yAaneHHON cucTeMe M[OCTYMHA KAWEHTaM, MOMb3YIOLLUMMCA YCNyramu BbIMyCKa, MNepeBbinycka W 06CnymuBaHWA
[lebeToBbIx/pacyeTHbIX KapT, a Takie Npunaraembix KapT TONbKO yAaneHHbIM CnocoboMm.

9.4 OnpepeneHHble WHCTPYMEHTbI CUCTEMbl, AOCTYMHbIE AAA KAWEHTOB, M YCNOBMA W Tapudbl WX
ncrnonb3oBaHuA ycTaHaBnuearotca baHkom, v BaHK MoxeT BpemA OT BpeMeHW B OAHOCTOPOHHEM MOPAAKE USMEHATb UX.
KnueHT npuHumaet, yto Cuctema JaeT BO3MOMHOCTb MOMb30BATbCA CTaBLUMMKU AOCTYNHbIMA KnueHTy BaHkoBCKMMM
ycnyramu BaHka B pesume oHnaiiH, 6e3 Bu3nTa B baHk 1 BOMOMHUTENBHOTO COrnaLleHuA.

9.5 O6cnymmeanne nocpepcteom Cuctem ocyuiectsnsetca npu Haavuum y Knuenta ([lonb3osatens)
HeobXoAMMOro MporpaMMHOro U TEXHWYECKOro obecrneyeHnA AnA MoNb30BaHUA COOTBETCTBYIOLLMM AUCTAHLMOHHbLIM
MHCTpymeHTOM obcnysumsanua, npuyem baHnk npepoctaBnaer KnveHTy ycnyrv AUCTaHUMOHHOMO obCnyMuBaHWA
UCKNIOYUTENBHO C NMPUMEHEHUEM npuemnemblix ana baHka NporpaMMHbIX U TEXHUYECKUX CPEACTB obecrneyeHus.

9.6 Mcxopa ns ocobeHHocTell AMCTaHUMOHHbIX ycnyr, BaHk MoeT npepoctaBnAte KnueHty Heobxopumoe
nporpammHoe obecrieyeHne JiA MONb30BaHUA COOTBETCTBYHOLLMMMU MHCTPYMEHTaMM [UCTaHLMOHHOIO obcnymuBaHus.
YKasaHHble ycTpoiicTBa ABnAroTcA cobcTBeHHocTblo baHka M npepoctaBnAloTcA KnueHTy nmo npaBy MCMONb30BaHUA.
BaHk vmeeT npaBo B Ntoboe BpemA noTpeboBaTh BO3BpaTa UMM 3aMeHbl 3TUX YCTPOICTB, a Takme YHeCTOUNTb/CMArYnTb
MOPALJOK MX UCMOMNb30BaHWA NMbO NpeKpaTUTb KX fanbHelwee obcnysuBaHue. B cnyyae gybnuposaHua, KONMpoBaHWA,
npeobpa3obaHuA npegocTasneHHoro baHkom nporpammHoro obecneyeHma Knmentom, baHk umeeT npaso noTpebosaTb
oT KnneHTa BO3MeELLEHNA NPUYMHEHHBIX eMy YObITKOB.
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9.7 KnueHT rapaHTUpyeT 3aluTy MpefocTaBieHHbIX €My CPeAcTB MporpamMHOro obecneveHus,
COXPaHHOCTb Maponeii U KOAOB ANA nonb3oBaHuAa CUCTEMOW M KX UCMONb30BaHWE TONBbKO UM (€ro NpeacTaBUTeENnaAMM) 1
HEeCeT MOJHYI OTBETCTBEHHOCTb 3a HebnaronpuATHbIE NOCNEACTBUA, NMPUYMHEHHbIE cebe, BaHKy u/unu TpeTbum nuuam
B pe3ynbTaTe UX yTepu WM PacKpbiTUA TPETbUM NMLAaM, B YaCTHOCTU: 3a MOHECEHHble YObITKW, yXyALleHne LenoBoii
penyTaumu, yTepto (orpaHMy4eHne) npas UM BO3HUKHOBEHUE (YBENUYEHNE) 06A3aTENLCTB.

9.8 KnnenTbl — nHAVMBUAYaNbHbIE NPEANPUHUMATENN U IOPUANYECKME NNLLA, ABNAIOLLMECA MONb30BaTENAMM
cuctembl Ardshinbank I-banking, MoryT nsmeHaTb cBOoM Maponu, NO3BOHWMB B KOMMYHWUKALMOHHbIN LeHTp BaHka nnu
obcnymuBatownii ux cunman. Mocne Hapnemaleid naeHTUprKauum KnmenTta, coTpyaHUK KOMMYHUKALMOHHOIO LEHTpa
umn dunnana obecneumsaeT OTMpaBKy HOBOro napona KnueHTy - WHAVWBUAYaNbHOMY MNPEANPUHUMATENIO WK
fopUaNYECKoMy nuuy B BUAE sms coobluenna. MoeHTnudmnKaumm nognemunT Takme no3BOHUBLLEE NINLLO, KOTOPOE MOMET
M3MEHUTb TONBKO CBOI Mapofib nonb3osatend. B cnyyae HEBO3MOMHOCTM Hapnexmallield upeHTudmkaumm Knventa
n(unm) nonb3osatens, 3anpoc Ha W3MeHeHWe MaponA OTKIOHAeTCA. PyKoBOAUTENV KAWEHTOB — WHAMBUAYaNbHbIX
npeanpuHUMaTeneil unn topuandecknx nuy, cuctembl Ardshinbank I-banking moryt nopaBaTb 3aABKM Ha M3MeHeHWe
naponA Monb3oBaTtens, MpekpalleHne Monb30BaTena Wi PerucTpauuio HOBbIX MONb3oBaTeneil Takme Yepes CpeacTBa
KOMMYHMKaLumn cuctembl |-banking.

9.9 KnueHT obAsaH HesamepnuTenbHo ysesomuTb baHk B cnyvae notepu naponeid, Heobxonumblx AaA
poctyna kK Cucteme, a Takme notepu ceptucmKatos 6€30NacHOCTU U JpPYroro NporpaMmHoro obecneyeHunsa B ciydae mx
PackpbITVA TPETbUM CTOPOHAM WUNW Yrpo3bl UX UCMONb30BaHUA.

9.10  baHk umeeT NpaBo B OLHOCTOPOHHEM MOPALKE NPUOCTaHOBUTL JocTyn Knuenta k Cucteme, ecnu:

9.10.1 ecTb comHeHMA B He3aKOHHOM wucnonb3oBaHun Cuctembl. [lpu 3Tom, baHk oueHuBaeT dakT
HE3aKOHHOro Mcnonb3oBaHnAa CucTemMbl MO CBOEMY COBCTBEHHOMY YCMOTPEHUIO,

9.10.2 B TeyeHue [BYX MecALeB Mocne nopayv 3asABkW-odpepTbl Ha ucronb3oBaHue Cuctembl KnueHT He
BbINOMHAET OKOHYATENbHYIO PETUCTPALMIO U BXOA, B CUCTEMY.

9.11 KnueHT o06a3aH cBoumMu cobcTBeHHbIMKM cpepcTBamu obecneynBatb [OCTYMHOCTE M WUCMPaBHOCTb
KOMMbIOTEPHOrO U TENEeKOMMYHVKALMOHHOrO 060py[OBaHWA, WHTEPHET-TeNeoHUM, TenedOHHOW CBA3WM U LApYrux
CPeAcTB, HEoOXOAMMbBIX [NA WCMONb30BaHUA COOTBETCTBYHOLLETO TENEKOMMYHUKALMOHHOrO 060pyfoBaHuA, NyTem
onnatbl PacXofoB Ha MX MpuobpeTeHUe, a TakiKe MPOYMX MnaTemei M pacxofoB MO Mepefade AaHHbIX, CBA3AHHbIX C
ucrnonb3osaHnem Cuctembl.

9.12  baHKk He HeceT OTBETCTBEHHOCTb 3a Y6bITkM W noTepu HKnueHTta, BO3HMKWWE B pe3ynbTaTe
ncnonb3osaHua Cuctembl.

9.13  baHK MoMeT ycTaHaBnMBaTb onpefeneHHble Yacbl ncrnonb3osaHna CucTeMbl, MPUOCTaHOBUTL JOCTYMN K
Cucteme u ycTaHaBnMBaTb JOMONHUTENbHble TpeboBaHWA W Mpouedypbl AfA MoBblleHua 6e3onmacHoOCTM U
npousBopmTensHocTM Cructembl.

9.14  Nopsapok npoeeaeHusn onepauuii no Cucreme

9.141 B cnyvae akuenToBaHua 3aaBku-odpepTbl KnneHnta bBaHk, B cooTBeTCTBMM C jJaHHOW odbepToi,
perucTpupyeT nonb3osateneii KnueHta, nocpeacTtsom koTopbix KnmeHT MoxeT ocyuiecTsnaTb B Cucteme ynomaHyTble B
ochepTe, a Takme AocTynHble B Cucteme puHaAHCOBbIE M MHbIE Onepauun B NMOPAJKE W Ha YCNOBUAX, YCTAHOBIEHHbIX
baHkom.

9.14.2 KnueHT onpepenaeT meToapl uaeHtudukaummn B Cucteme ana Kamporo Monb3osatens, ynomMAHyTOro B
ochepTe, Mpy 3TOM, He3aBUCMMO OT BblOpaHHOro MeToga M crocoba aBTOpM3auMW oOnepauuii, MNoATBepMAeHUe
onepaumn KnueHtom (Monb3oBatenem) B Cucteme JOCTYMHbIM ANA 3TOMO MHCTPYMEHTOM ABAAETCA NpPeAbABNEHMe
KnueHTom Hajnemalle 3aBEPeHHOro NMOPYYEHNA C BbITEKAIOLMMM U3 HEro npaBamu 1 obAsatenbcTBamu.

KnueHT npuHMmaeT, 4To MomeT cBA3aTbcA ¢ BaHkom yepes Cuctemy B Bepcuu, JOCTYMHOW AAA JaHHOMO
MHCTpyMeHTa, MyTeM Mojayv 3aABOK, MWCEM, 3armpocoB, MOpPYyYeHWid. KnueHT wHpopmupoBaH O ToM, 4TO BaHk
CaMOCTOATENbHO MPUHUMAET PELUEHWE O PacCMOTPEHUW MWW OTKNOHEHUW MNPEeACTaBNEHHbIX 3aABNEHWI, nuceMm,
3anpocoB, MopyyeHuit, o6 uncTtpeboBaHMM [OMONHWUTENBHOW WHGopMauun u/man  obocHoBaHWil oT  KnueHTa,
yCTaHaBNMBaeT CPOKW WX UCMOMHEHWA B Clyyae UX PacCMOTPEHMA, NMpu 3ToM 0bMeH MHGOpMaLVMel ocyLLLeCTBAAETCA
uepe3s Cuctemy. ObmeH wuHdopmauuein yepes Cuctemy paBHOCMNEH ee oOMeHY NMYHO B noppaspgeneHvax baHka.
KnueHT - uHAMBMAYyanbHbIN NpPeAnpuHUMATENb W FOPUAMYECKOE NULIO MOATBEPHMAAET WM 3aBEpAET, YTO WUMEET BCe
HeobxofMMble MOMHOMOYMA W paspelleHua AnA HanpasneHua baHKy 3aABOK, nvcem, 3anpocoB, MOpyYeHWit Yepes
Cuctemy. Tpu 3TomM KnueHT oco3HaeT M MpUHWMMAET, 4TO NpU nopjaye 3aABKU-OpEPTbl OHMaKH, a TaKkKe npu
MpoBefEeHNN COOTBETCTBYHOLLLEN onepauun vepe3 Cuctemy, NpocTaBieHVe NOATBEPHAAIOLLEN OTMETKM U/MNK HamaTne
MOATBEPMAAIOLLLENl KHOMKM Ha COOTBETCTBYHOLLLEN CTpaHWue B MOMAX AAA MOAMMCU MpU Mojadve MNUCEM, 3aABOK,
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3anpocoB O3HayaeT MOJIHOE COrnacue C YCoBWMAMM, MHopMauueli U UHBIMA MOMOMEHUAMU HA COOTBETCTBYHOLLLEN
CTpaHuLe, CCblIKe W/WAM JOKYMEHTE, YTO CO3[AaET COOTBETCTBYHOLUME npaBa, OOA3aHHOCTM W [Apyrue rnpasoBble
nocneacTsna ana KnueHTta n MMeeT TO Me NPaBOBOE 3HaYEHME, YTO M [OKYMEHT C PyKOMWUCHOW NOANUCHIO.

9.14.3 bBaHk nposepsAeT MOMNHOLEHHOCTb AaHHbIX, NMPeACTaBNeHHbIX B OTnpaBneHHoM no Cucteme nopyyeHum
KnueHTa 1 ucnonHAeT JaHHoe nopyyeHue.

9.14.4 3a wuckntoveHnem uHcTpymeHta “TenedoHHblit 6aHK”, KnueHT nonyyaetT uHdopmauuio o cratyce
nopyyeHus, npepcrasneHHoro no Cucteme, M3 nonAa «CTaTyc» AAHHOW CHENKW, NMPU 3TOM CHENKa, OCYLLEeCTBNEeHHas
KnueHtom (Monb3oBatenem) no Cucteme cumTaeTcA MCMONHEHHOW TONbKO oTpameHus BaHkom uHdopmauum o ee
aBTOpU3auuu B none “cratyc”.

9.145 [Ona nonb3oBaHuA WMHCTpymeHTOM “TenedpoHHbIi  6aHK”  KnueHT ponmeH MO3BOHUTL  C
npepocrasneHHoro baHky ceBoero Homepa UCKAIOYUTENbHO Ha HOMEP KOHTaKTHoro ueHTpa banka. [Ona naeHtudmkaumm
KnuenTa, nonbsytowieroca ycnyroii “TenedoHHbiii 6aHK” baHKk, Kpome 3anpaluvBaHWA NaponsA, MOMET MPUMEHUTb
TaKiKe [OMNONHUTENbHbIE WHCTPYMEHTbl WAEHTUdMKALMKM, a WMEHHO: 3anpaluvBaTb AW4YHble faHHble KnueHTa u
3ajaBaTb BOMpPOChI O coBeplUeHHbIX B baHke caenkax u 1.4.). baHkoBckue nepeBogbl no cucteme “TenedoHHbIl 6aHK”
OCYLLLeCTBNAIOTCA TONMbKO B Clydae, ecnv KNueHT paHblue yme coBepluan onepaLluu Mo 3anpallnBaeMbIM pPEKBU3NTAM,
npensbABuB B BaHK nnaTexHoe mopyyYeHue unv NpefcTaBUB MOpyYeHWE MOCPEACTBOM MHCTPYMeHTOB “UHTepHeT” unm
“Mobaiin  6aHK”. BusupoBaHuem (nopnwucaHuem) MOpyYeHWi, MpefCcTaBAeHHbIX MOCPEACTBOM  WHCTPyMeHTa
“TenedoHHbI  6aHK”, cuMTaeTcA YCTHOe TMOATBEPMAEHWE CHENKM nocne waeHTudmKaumm KnueHta, koTtopas
3anucbiBaeTca baHKoMm.

9.14.6 baHk ycTaHaBnMBae€T CPOK WCMOMHEHUA MO NWUHUM Kampoih chenku, cosepluaemoil no Cucreme, u
UCMONHAET NpeacTaBneHHble KnneHTom nopydyenna B aTux cpokax. ObmeH nHdopmaumeit yepes Cuctemy paBHOCMNEH
ee obmeHy nnyHo B noppaspeneHmax baHka.

9.14.7 baHk MoMeT ycTaHaBnMBaTb CyMMapHble, KONMYECTBEHHbIE W WHblE OrpaHUYeHUA Mo CAenKam,
COBEPLUIAEMbIM MOCPEACTBOM MHCTPYMEHTOB AMCTaHUMOHHOro obcnymmeaHuA. BaHK MmeeT npaBo npuocTaHaBnnBaTb
UMW OTKNOHATL CAENKY [0 NOoNyyYeHua npuemnembix ana baHka pononHUTENbHbIX NOATBEPMAEHUIA.

9.14.8 K vcrnonHeHWto He NpuHUMAalOTCA Te nopydveHuAa KnveHTa, KOTOpble MpPeAbABAEHbl C HapyLleHUem
ycnoBuii gorosopa 06 mcnonb3oBaHum CucTeMbl Ay NopAfKa MCMONb30BaHUA MPEAOCTaBleHHbIX KnueHTy cpepcts
nporpammHoro obecneyenua. [pu aTom, KnnmeHT HOocuT prck HebnaronpuATHbIX MOCNEACTBUI.

9.14.9 bBaHKk MoMeT OTKasaTb B aBTOPM3aLMKM CHENOK, COBepLUeHHbIXx Mo Cucteme, ecnm B MOMEHT WX
aBTOPU3aLMM CTAHOBUTCA OYEBMAHBIM, YTO Ha (PMHAHCOBOM PbIHKE W/WNN pPbiHKE OGAHKOBCKUX YCIYr UMENW MeCcTo
CYyLLLECTBEHHbIE U3MEHEHWA.

9.14.10 JlummnTbl, yKasaHHble B 3aABke-odpepTe KAMEeHTa-(U3NYECKOro auua (Kpome WHAWMBUAYaNbHbIX
npeanpuHumateneit) o noaxnoyeHun u obcnymmsanum Cuctembl unn ocpepte baHka o nopkntoveHun k Cucteme,
ABNALOTCA CTaHAapTHbIMW. Ecnu ycnosuammn obcnymusaHna Cuctembl yCTaHOBAEHbI MHbIE NUMUTBI, TO NMPUMEHAIOTCA
JaHHble NMMUTbI, KOTOpble MOryT ObiTb BpemMA OT BPEMEHW M3MeHeHbl baHKoM B ofHOCTOpOHHeM nopAagke. JlumuTel,
yKasaHHble B 3aABKe-opepTe KIMEeHTa-(PM3MYEeCKoro nauua (KpoMe WHAMBMAYaNbHbIX MpesnpuHumateneit) o
nogxntoyeHnn n obenymmsanum Cuctembl unm ogpepte banka o nogrntoveHnn k Cucteme, a Takme NUMUTbI, yKasaHHbIE
B ycnoBuax obcnymuBaHna CuUCTEMbl (38 UCKIKOYEHWEM NMMWTOB, YCTaHOBAEHHbIX AAA WMHCTpymeHTa “TenedpoHHbIN
6aHK”), MOryT 6biTb M3MEHEHbI Takie Ha OCHOBaHUM MpeAcTaBleHHON B npuemnemoii gna baHka dopme 3aaBKU-
ocpepTbl KnneHTa 06 nameHeHnmn ycnosuit obcnymmsanua Cuctembl no akTy ee aKuenToBaHuA baHKom.

9.14.11 B 3asBKke-opepTe KnueHta o nopkntoveHun u obcnymmaHum Cuctembl mnu odepte baHka o
nogkntoyeHnn k Cucteme yctaHaBIMBAaeTCA MakCUMaNbHbIN IMMUT CHENOK B TeYEHWE OJHOMO OHA, €CNY B KOHKPETHOM
rnone COOTBETCTBYIOLL,EW OpepTbl U/MNK 3aABKM-0PEPTLI He YKa3aHO MHOE.

9.15  Tpu npepoctasnennn yenyr Knuenty nocpepcteom Cuctembl BaHk nmeet npaso:

9.15.1 ocyliecTBnATL 3aMeHy nporpamMmHoro obecriederua, ucnonbsyemoro B Cucreme, obecneuvsasa paboty
KnueHTa no HoBOI BEpCMM NporpaMmbl;

9.15.2 npu npoBeaeHUM MNAHOBbIX TEXHWYECKMX paboT, a Takme B Ciyyae TeXHUYecKUx cOoeB WM Jpyrux
Takux obctoatenbcts B BaHke, npenaTtcTBytOMX npoueccy obcnymusaHua KnveHta no Cucteme, B OfHOCTOPOHHEM
NOpAfKE, Ha HEONpefeneHHblil CpoK, MyTemMm NpeABapuTEeNbHOro, a B Clyyae HEBO3MOMHOCTM - HeMeLJIeHHOro
npepynpexaeHna KnueHta npekpatnTb obcnymusaHune Knuenta no pavHoit Cucrewme;

9.15.3 3anpetutb ucnonb3osaHne Cuctembl KnueHnTom, ecnm nocnepHuil Hapywun obasatenbctsa nepep,
bankom nnmn ectb ocHoBaHMA nonaraTb, 4To CucTEMa MCMONBL3YETCA UM MOMET UCMONb30BaTbCA HE3AKOHHO MW WHbIM
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obpasom Hapywatotca TpeboBaHuAa K 6e3onacHoctn Cuctembl. [lpyu atom, baHk He 060CHOBbLIBAET MPUYMHDI
NpeKpaLLeHna npuema u/unm UCNoNHeHUs nepefaHHbIX SNEKTPOHHbIX JOKYMEHTOB;

9.15.4 TpeboBaTb [OMONHWUTENBHOTO TMOATBEPMAEHUA UAN  OObACHEHUA B CBA3W C  KOHKPETHbIMM
nopyyeHuamu. Cucrema 3anpalumsaeT NOATBEPMAEHVNE B AEHb MOMyYEHUA MNaTEMHOro AOKymeHTa. B Takux cnyvasx
MOpYY€HWA NMPUHUMAIOTCA K UCMONHEHWIO NO (haKTy Mony4eHna HeobXo4MMOro NOATBEPKAEHMA;

9.15.5 oTKa3aTb B UCMONHEHWUW NOPYYEHUA, NPEACTABNEHHOrO B HEMONHON hopMme;

9.15.6 odpopmuTb npepcTaBneHHblil KnmeHTom GymamHbIii BapuaHT MOPYYeHWA U YTBEPAWTb €ro COrnacHo
NopAAKY UCMONHEHUA pacyeTHbIX onepauuii B baHke.

9.16  Tpu nonb3osaHuu ycnyramm barka, npegocrasnaembimm nocpeactsom Cuctem, KnueHt obasaH:

9.16.1 cobntopatb yctaHoBneHHble baHKoM ycnoBua vcnonb3oBaHua Cuctem;

9.16.2 He npepocTaBNATbL TPETbUM NMLIAM CPEACTBA MPOrpaMMHOro obecneyeHvs, naponu v Koabl Cuctemsl,
MCMONb30BaTb UX TONBbKO B COOTBETCTBUM C AOFOBOPOM O MoAKoYeHnn K Cucteme, a B cnyyae ux nNpesocTaBieHns unm
YMBILLAIEHHOTO WM HEOCTOPOMHOrO PacKpbITUA TPETbUM NNLLAM - MOMHOCTbIO BO3MECTUTb BaHKy n/vnu TpeTbum nuuam
ntobble yObITKM 1 HECTU PUCK HEONAroNPUATHBIX NOCNEACTBUI, BO3HUKLLUX B Pe3ynbTaTe 3TOro;

9.16.3 TMpu npepbaABneHnn nopyyeHnin no Cucteme WKnueHT o06A3aH NpoBepuTb MpPEACTaBAEHHOE UM
nopy4yeHve W BblfaHHblA baHKOM Ha ero ocHoBaHWM [OKYMEHT Ha npegMeT COOTBETCTBMA, WM MPU  HaaU4uu
HECOOTBETCTBUIA He3aMeLNTENbHO COoOLLNTL 06 3TOM 06CNyHMBAIOLLLEMY COTPYAHMKY C LENbIO BbIACHEHWA MPUYMHDI.

9.17  KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb W TOYHOCTb CBELEHWIA, MPeACcTaBNeHHbIX
nocpeactsom Cucrembl.

9.18 baHk He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUA, CBA3aHHble C HecobntogeHnem KnueHTom
TpeboBaHuii 6e3onacHOCTU 3a BpemA aKkcnyaTaumn Cucrtembl.

9.19  O6cnymmeaHue KnvenTta no Cucteme MoxeT bbITb NpekpaLleHo No nHuumuaTuee Kampaoi ns CTopoH.

9.20 B cnyvae pactopmenua porosopa o6 obcnymmvsaHun KnueHta no Cucteme no wHuumatuee baHka
nocnegHWin 0bA3aH MpeaBapuTeNbHO MUCbMEHHO yBeJoMUTb KnueHta 06 3Tom, npu 3Tom obcnyxvBaHue KnveHTa
nocpeactBom Cuctembl UM Kakoro-nnbo MHCTPYMEHTa AWUCTaHLMOHHOrO OBCIyMMBaHUA MPEKPaLLAeTcA C yKasaHHOW B
yBELOMIEHNN [aTbl.

9.21 Pactopsenne porosopa 06 obcnymusanum no Cucteme no mHMUmaTvee KnveHTa ocyliecTenaerca
nyTeM nojayn 3asABKM-OPepTbl B ycTaHoBneHHoW baHkom copme n ee axuentoBaHuAa baHkom B ycTaHOBNEHHOM
nopapke. KnueHt obasyetcAa onnaTuTb nnaTy 3a BeCb MECAL, HE3aBUCMMO OT [faTbl PacTOPMEHMA [oroeopa W
KONMYecTBa UCMONb30BaHHbIX AHEN B LlaHHOM MecALle.

9.22  TllpekpalieHne porosopa o6 obcnymmsaHum Knuenta no Cucteme He NpUBOAWT K MNpeEKpaLLEHWto
LpYrux [oroBopoB, 3aKNtoyeHHbIx Memay bankom n Knuentom.

9.23  [lpekpalieHvie goroBopa He NMPUBOAUT K MpeKpalleHuto obazatenbcTs baHka u KnveHTta, BO3HMKLLMX
no npuoctaHosneHuna Cuctembl, ecnu CTOPOHbI HE AOrOBOPUINCE 06 MHOM.

9.24  ObcnymvBaHue [elCTBYIOLWMX KIMEHTOB cucTembl DBaHK-KnveHT npopomaeTcA  NoOCpencTBOM
MHcTpymeHTa WMHTepHeT-6aHK, W MONOMEHWA HACTOALLEN [naBbl MOMHOCTBIO PACMpPOCTPAHAIOTCA Ha  YKasaHHbIX
KNMEHTOB.

9.25 O pesynbTatax paccCMOTpPeHUsA 3aABOK/3anpocoB, a Takme o6 onepauvax KnueHTa, npoBefeHHbIX Yepes
Cuctembl, BaHk MomeT coobLiatb 3MeKTPOHHbIM crocobom, B TOM YWCAe MyTeM pasMeLleHna WHdopmaLun Ha
COOTBETCTBYIOLLMX Beb-CTpaHMLax uaM MobunbHbIX npunomeHnax Cuctembl, MO 3NEKTPOHHOW nouTe, B hopme
KOpOTKMX cooOlLLeHniA, oTnpaBnAemMbiX Ha Homep MobunbHoro TenedpoHa (SMS), unm cooblyeHnii, oTnpaBnAeMbIx
MobunbHbiMK npunoxeHnamn Cuctembl (Push Notifications) n ppyrumu cnocobamu. [laHHble 0 NMpoBeAEHHbIX 4Yepes
Cuctemy onepaumax xpaHATCA Ha cepsepax baHKa B MopAfKe U CpOKax, YCTaHOBNEHHbIX 3aKOHOM, W paccMaTpuBaroTCA
Kak JoKasaTeNnbCTBa MpW pa3peLLeHnn CMOpHbIX BOMPOCOB.

9.26  KnueHTbl, nonb3ytowmeca ycnyramu [lepcoHanbHoro meHepMepa, B TOM 4UCNe KIMEHTbl Knacca
«Private», «Premium», «VIP» umetoT BO3MOMHOCTb 06paTuTtbcA B baHk (K nepcoHanbHOMY —MeHemMepy,
obcnymuBaroLLLeMy AaHHOTO KnneHTa) B YCTHON MM NMUCbMEHHOW qhopMe (B TOM Yucie NtobbIM 3NeKTPOHHbIM Crocobom
CBA3M) C LENbl0 COBEpLUEHUA MpesyCMOTPEHHbIX BaHKOM OAHOM WAM HecKonbKO onepauuil, [OCTYMHbIX AaHHOM
cnocobom. NMopyueHue, copmmpoBaHHOE Ha OCHOBaHMK 3aABKKM KnueHTa, KnueHT nonyyaeT nocpencTBOM COOOLLEHWMI
(Push Notifications), paccbinaembix 4epe3 MobunbHoe npunoxernne Cuctembl. KnueHT MomeT nopaTBEpAUTb UM
OTMEHWUTb MOPYYeHWEe Ha coBepLueHue onepauuun. B cnyvae noprteepmpaeHna KnueHTom nopyyeHuma Ha coBepLueHue
onepauun yepes mMobunbHoe npunomerne Cuctembl, KNMeHT NpuHUMaEeT M y[OCTOBEPAET, YTO MOpPyYeHWe ABNAETCA
npaeunbHbIM, UcxoguT oT Bonn KnwueHTa, cospaet pna KnueHta cooTeeTcTBylOLUME MpaBa, 06A3aHHOCTM U MHblE
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topnanyecKkne nocnencTemAa, N UMEET TO ME HOPUANYECKOE 3Ha4€HWE U Culy, H4TO M oOnepauunA, COBEPLUEHHAA Ha
TEppuTOpUN baHka unu ¢ NMOMOLLLbHO MOBUNBbHOrO NPUNOMEHNA Cuctembl.

10.  XPAHEHME LEHHOCTEW B WMHOMBUAYANbHOW CENOBOI AYEWKE (IEMO3UTAPHASA
AYENKA), APEHJIA CEPOBOIA AYEIKM

10.1 UnpmeupyanbHaa ceiicoBan Avelika npepoctaBnaerca no akty 3akntoyeHna 3aABKM-LOroBopa, [OroBopa
WA MHOFO TUMOBOrO [OKYMEHTa B ycTaHOBNeHHoW baHkom cbopme. Hactosawwme Ycnosua, Tapudbl, a Takme WHble
DBOKyMeHTbl BaHKa, perynupytolive JaHHbIA BUA, YCIYru, COCTaBAAIOT HEOTBEMIEMYIO YacTb 3aKIIOYEHHOTO MEMAY
bankom u HKnvenTomM poroBopa apeHAbl WMHAMBMAyanbHoW celicpoBoii  Aveilkm (panee - [loroBop apeHAbl
MHAMBUAYaNbHON ceilchoBoin AYelKN).

10.2 BaHk 3a onpepaeneHHyto nnaty, yctaHoBneHHyto Tapudamu, npepoctasnsetT KameHTy nHAMBUAYanbHbIi ceind
M KMIOYM K HeMy ANA pasMeLLLeHUA W XpaHeHUA LeHHocTell. KnueHT o06A3aH XpaHUTb WHAMBMAYyaNnbHbIA celid B
HaAnemaLleM CoCToAHMN. MHanBMayanbHbIil celicp cumtaetca nepepaHHbiM KnueHTy ¢ MOMeHTa 3akitoyeHua Jorosopa
¥ MONyYEHWUA KNtOYel U3 [eno3nTapua, B CBA3M C YEM BbIMONHAETCA COOTBETCTBYIOLLLAA 3aMUCh B KAPTOYKe MoCeLLeHuii
3a nognucbto CtopoH. lpuem u cpava kntoyeilt KnuenTtom ocyllecTsnaetcA Ha ocHoBe 3abanaHCoOBOrO MPUXOZHO-
pacxofHoro opaepa.

10.3 Kntoun ot mHausmpyanbHoro ceiicpa npepoctaenAtoTca KnveHTy nocne BHECEHUA COOTBETCTBYHOLLMX Mnar,
ycTaHoBNeHHbIX Tapudamm.

10.4 B cnyyae yTepu Kntoya oT UHAMBMAYaNnbHOro ceiidpa nnu noepemaeHna ceiidpa n/mnu kntoveit KnueHt ponmen
He3amMeaIMTENbHO MUCbMEHHO YBeJoMUTb 06 aTom baHk.

10.5 KnneHT HeceT OTBETCTBEHHOCTb 3a yTpaTy BPYYEHHbIX €MY KIOYeld, a TaKmKe pacxofdbl 3a PEMOHT Kitoueit
n/vnu ceiida, NOBPEKAEHHBIX B XOLE UX UCMONb30BaHUA.

10.6 KnueHTy He pa3peluaetca oybnupoBaTb NepCcoOHaNbHbIV KoY.

10.7 KnueHTy He pa3peluaetca dpoTorpadmpoBaTh UK Aenatb BUAEO3anuch celicha Um XxpaHunuLia.

10.8 KnueHT nnu Hapnexallie ynonHOMOYEHHOE UM L0 MOMET MO/b30BaThCA celipom B yCcTaHOBNEHHble baHKom
onepaLMoHHbIe AHU U Yacbl. baHk He HeceT OTBETCTBEHHOCTb 3a AENCTBMA TPETbUX NuL, YNOAHOMOYEHHbIX KnneHTom
Ha UCMOoMNb30BaHNe HAMBUAYaNbHOTO ceida.

10.9 Jlvua, ceasaHHble ¢ KnMeHTOM, He MOryT MONb30BaTbCA UHAMBUAYANbHLIM CEMOM, €CNN MHOE HE BbiTEKAeT
13 3aKOHa WIN OTCYTCTBYET AOBEPEHHOCTb, BblAaHHaA addunpoBaHHOMY NULLY.

10.10KnneHT moMeT HaxoamTbea B xpaHunuie He 6onee 20 ([Baguati) MUHYT NPU KamaoM NOCELLLEHNN.

10.11 KnneHT momeT nocetnTb XxpaHunuie He bonee 2 ([Byx) pa3 B TedeHve 1 (OgHoro) pHa.

10.12KnunenT (npepcraButens KnveHta) obA3aH Kampoe MOCELLEHWE XpaHWUNULLA MOATBEPHAATb CBOEN MOLMUCHIO
B NpenycMoTpeHHoM BaHKOM JOKyMeHTE, B KOTOPOM YKasblBatOTCA TaKKe BpeMA U jaTa Bxofa. KnueHT obAsaH BXoAMTb
B XPaHWIMLLE WHAMBUAYaNbHOro celiha TONbKO B COMPOBOMAEHWM OTBETCTBEHHOTO COTPyAHMKa bBaHka, npeabAsuB
YAOCTOBEPAIOLUIA IMYHOCTb OOKYMEHT, @ B cryyae npefctaButens KnueHta — ocHoBaHue MpeAcTaBieHUA OT UMEHU
KnueHTa, ecnu jaHHOE OCHOBaHWE ellle HE 3aperucTpupoBaHo B baHke.

10.13KnneHT 0b6A3yeTcA He XpaHWTb B WHAMBUAYanbHOM celicbe Kakyto-nnbo MUAOKOCTb, BA3KWE MaTepuanbl,
NErKoBOCMNaMEHAIOLLIMECA, B3PbIBOOMACHbIE WM APYrue oracHble BELLeCTBa, a TaKMe CKOPOMOPTALLMECA ToBapbl,
MPOLAYKTbl MUTAHWUA, MUBOTHBIX W HECeT OTBETCTBEHHOCTb 3a yLiepb, NpuunHeHHbl baHKy W TpeTbum nuuam B
pe3ynbTaTe XpaHeHWs yKasaHHOro umyliectsa. KnmeHT ocosHaeT, 4To BaHK He HeceT OTBETCTBEHHOCTb 3a NPOBEPKY
LIEHHOCTEW M OTKa3blBaeTCA OT NpaBa OcrnapuBaTh 3TO 06CTOATENLCTBO B OyAyLLLEM.

10.14KnnenT 0bA3aH Mcnonb3oBaTb WHAMBKAYaNbHbIVA celitD B COOTBETCTBUM C HACTOALLMMMU YCNOBUAMM U €ro
Ha3HaYeHUo, He nomellatb B Celip TaKMe LEHHOCTW, KOTOpble KakuM-nMbo ob6pa3om CBA3aHbl C MPECTYNHON
LeATeNbHOCTbIO, M 0bA3yeTCA He [onyckaTb Kakue-nnbo npeTeHsum u TpeboBaHWA B oTHoweHun banka. KnueHt
oco3HaeT, 4To baHK He HeceT OTBETCTBEHHOCTb 3a NMPOBEPKY LEHHOCTEW M OTKa3blBaeTcA OT MpaBa OcCrapuBaTtb 3TO
obcToaTenbcTBO B byAyLLEM.

10.15BbaHKk obecneunBaeT COXpPaHHOCTb U HEMPUKOCHOBEHHOCTb MHAMBUAyanbHOro ceiiba U MpUHUMAET BCe
HeobxoammMble mepbl ana obecneyeHns ero 6e30MacHoOCTU.

10.16Copepmanune uHameupyanbHoii  ceiicboBoii  AueiikM, WHGOPMaLMA O LEHHOCTAX U JaHHble 06
MHAMBKAYyanoHoM celiche KnmeHTa coctaBnAloT 6aHKOBCKYIO TallHy.

10.17baHk  npepocTaBnaet  KnneHTy Heobxogumble  CpeacTBa  [AfIA  CaMOCTOATENBbHOrO  MONb30BaHWUA
MHAMBUAYaNbHbIM CeiiboM M CO3[aeT COOTBETCTBYIOLLME ANA 3TOro ycnosuA. Kampaa onepauma no AenoHWpOBaHUIO
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LIEHHOCTEW B MHAMBUAYaNbHOW ceildhoBOil AYelike BbINONHAETCA KNnMeHTOM B npefHa3sHaYeHHOM AJiA 3TOro OTAENbHOM
nomeLL,eHnn unn KabuHe.

10.18KnuneHT camoctoaTenbHo, 6e3 Kakoro-nnbo KoHTpona (Bkntoyvas BaHKa), momeliaeT LEHHOCTM B ceild u
U3bIMaET UX U3 ceindoa.

10.19baHK He HeceT OTBETCTBEHHOCTb 3a YTpaTy COAEPMUMOro ceiicba UM MOMELLLEHHbIX B HEM LEEHHOCTEW Mnu
yTpaTy Unu MoBpemAeHNE LEHHOCTEW NpU UX NMOMELLLeHUN B ceiid, U3bATUM U3 celicba unm nepemelLieHns ceiicba, ecnu
TaKaa yTepa uav nospemaeHue He 6binn cneacTemMeM npefHamMepeHHbIxX aeiicTeuii baHka.

10.20 baHK He HeceT OTBETCTBEHHOCTb 3a YTepro, He[OCTayy WAM MOBPEMAEHWE LEeHHOCTelh B
WHAMBUAYyaNnbHOM ceiicbe, ecnu Takaa yTepsA, HemocTaya MM MOBPEMAEHME LLEHHOCTE MpPOM3OLLNKU BCNEACTBUE
HEeMpeofonMMoi Cunbl, TO eCTb B pe3ynbTaTe Ype3BblYaiiHbIX U HEMPEABUAEHHbIX OOCTOATENLCTB, UM B pe3ynbTaTe
TaKkMX CBOWCTB LieHHOCTel, KoTopble baHK He 3Han M He MOr MPEANoNOXMTbL B MOMEHT MX NMpuemMa Ha xpaHeHue nunbo
3TO NPOU30LLNO B pe3ynbTaTe npefHaMepeHHbIX UM HEOCTOPOMHbBIX AelcTBuil KnveHTa.

10.21BbaHK umeeT npaBo OTKpbIBaTb ceiidh KnveHta 6e3 cornmacva v MpPUCYTCTBMA MOCNERHEro Mpu HanMyuu
CnepytoLLmx 0bCTOATENbCTB:

10.21.1 Ha ocHoaHun pewenna CIUCA Mwunuctepctea toctvumm PA wunm vHOro ynmonHOMOYEHHOro
rocyAapCcTBEHHOro opraHa, MpUHATOrO COMNAacHO PELLEHMNIO Cya B YyCTaHOBNEHHOM 3aKoHogaTenbcteom PA nopagke,

10.21.2 €CNN MO WCTEYEHUWM CPOKa apeHfbl WHAMBMAYyanbHOro ceiida, YCTaHOBNEHHOIO [OrOBOPOM W/MM
aBTOMaTUYECKMN NPONOHIMPOBaHHOTO baHkOM B nopsagKe, ycTaHoBNeHHOM YcnosuamK, KnveHT He ocBobompaaet ceiich u
He BO3BpaLLlaeT Koy baHky B ycTaHOBNEHHOM nopAfgke,

10.21.3 B Cnyyae HEMCMOSHEHUA WINM HeHajnemallero wucrnonHeHua KnueHtom obAsaTenbcts Mo ynnate
KOMMCCWI1 3a yCnyrn XpaHeHWs LLleHHOCTEN B CPOK, yCTaHOBNEHHbI Ycnosuamu n Tapudpamu,

10.21.4 €CNY MpOU30LUNN CTUXMIHble OeACTBUA, Bbli3BaHHble (POPC-MAMOPHbIMU OOCTOATENLCTBAMU: MOMap,
HaBOAHEHWe, aBapuA, BCMbILIKa XpaHALLeroca B celicpe BeLLLECTBa, NOABNEHNE PE3KOro 3anaxa U Apyrue cinyvau, Korpa
DasbHelilliee XxpaHeHUe npeamMeTa B celidhe CTaHOBUTCA HefoNyCTUMbIM,

10.21.5 baHK B 0QHOCTOPOHHEM MopAAKe npekpaluaeT [orosop apeHabl MHAMBUAYaNbHOrO ceinda.

10.22 KnueHT BO3BpalLaeT KNOYM OT MHAMBMAOYanbHoro ceiidpa BaHKy MO McTeyeHWM cpoka ero apeHppl,
npeaycmoTpeHHoro [oroBopom apeHapl MHAVMBUAYalbHOrO celicpa, B MPOTMBHOM cryvae KnneHT 06A3aH NpuHATL Mepbl
Mo NPOAJIEHNIO CPOKa apeHfbl 1 obecrneyeHna Bcex ocTaNbHbIX YCNOBUWIA Jorosopa.

10.23 Cpok apeHAbl MHAMBMAYanbHOrO ceiidha aBTOMATWYECKM B OJHOCTOPOHHEM MOPALKE MOMET ObITb
npopnéH baHkom B cnyyasx v B NOpAfKe, yCTaHOBAEHHOM YCNOBUAMU, B ClyyYae HeocBObOMAEHUA celida No UCTEYeHUH
YCTaHOBMIEHHOIO CPOKa apeHfbl, HeABKW KnueHTa B baHk 1 HenpepcTaBneHnsa baHKy cornalleHma o NPoNoHraLum cpoka
Jorosopa.

10.24 baHKk WmeeT npaBO OTKPbITb MHAWBUAYaNbHbIN Ccelip, NPUMEHUTb K HaNMYeCcTBYIOLLUM B HEM
LLEHHOCTAM MpeaycMOTpeHHble YcnoBnamM U Tapudpammn LiTpadHble CaHKUMM B cryyae HeocBobomfpeHuAa ceilicha B
TeYeHWe yCTaHOBNEHHOTO JOrOBOPOM CPOKa MW HEMpOA/IEHNA [OroBOpa.

10.25 baHK umeeT npaBo pacToprHyTb [loroBop apeHAbl WHAMBMAYanbHOTrO celidha B O[HOCTOPOHHEM
nopapke nyTem yBefomieHVA WKnueHTa W/unAM OTKasaTbCA OT WCMOMHEHMA AOroBOpa MpW HAIWYUKM OCHOBaHWIA,
npeaycmoTpeHHbix nyHkTamm 10.21.1 n/vnn 10.21.4, a Takme B cnyyae HEMCMOAHEHUA WU HEHAAJIEMALLETO UCMONHEHNA
KnueHtom ob6asaTenbctB no pgorosopy. [lpy 3ToM, nNpeAycMOTPEHHOe HACTOALLMM MYHKTOM OJHOCTOPOHHee
pacTopieHune forosopa M (MnM) OTKas OT HEro He MPUBOAMT K NpeKpalleHuto obasatenbctsa KnveHta no ynnate
BbITEKAOLLMX U3 JOroBOpa MNiaTemei (BO3MELLLEHWA).

10.26 KnueHT nmeet npaBo B ntoboe Bpems, MyTem MpeasapuTenbHoro ysegomneHva baHka, pacToprHyTb
[oroeop aperfbl MHAMBUAYaNbHOIO ceiicha MPU YCNOBUM MONHOMO UCMONHEHWA BbITEKAIOLLLMX U3 COOTBETCTBYHOLLLETO
[OroBopa feHemHbIx obasatenbcts nepes baHkom.

10.27 B cnyyae HeaBkn KnueHTta B BaHKk nocne npepsapuTenbHoro ysegomneHna ob M3MeHeHWn agpeca unu
3aKkpbITun cunmnana baHka (Ynpasnenua no obcnyxmsaHuio knveHTtos, aanee - YOK), roe HaxogmTca MHAMBUAYaNbHbIN
celicp, BaHk mmeet npaso uyepes 10 ([ecAtb) pabouvx fHell mocne OTNPaBKU YBEAOMIEHWA, Ha yKasaHHbIX B HEM
ycnosuax, 6e3 npucytctBuA KnueHta, npu sTom obecrieuvBas HEMPUKOCHOBEHHOCTb celidpa, OCYLLEeCTBUTb ero
nepemeLleHue B apyroit punman (YOK) baHka.

10.28 B cnyyae pocpoyHOro npekpalleHna XpaHeHUA LeHHOCTe B UHAMBUAYanbHOM ceiide, B3bICKaHHbIE C
KnueHTa nnatbl BO3BpaTy He Mopnexar.
10.29 [ononHutenbHble pacxofbl, MOHECEHHblE B XOAE XPaHEHWA LEeHHOCTell B WMHAMBUAYalbHOM celide,

KOTOpbIE CTOpOHbI HE MOrnn NpeaNoONoOKNTb NPU 3aKNOHYEHNN 00roBopa, BO3MELL.AOTCA BaHKy CO CTOPOHbI KnueHTa.
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10.30 [LononHutenbHble pacxofbl BKMOYalOT B cebA, HO HE OrpaHNYMBaACH, Pacxofibl, CBA3aHHbIE C yTpaTOi
Kntoya oT ceiidba, a Takme PEMOHTOM KNtoYeil unu ceiidba (B TOM HuCne AYEKkK) B pesynbTaTe UX NMOBPEMAEHNUA n/unu
3aMeHOW Kitouei.

10.31KnneHT 0bAsyeTca onnaTuTb BCe MnaTeMu, NPEAYCMOTPEHHbIE HACTOALLMMMU YCAOBUAMM, BKAIOYaA, HO He
orpaHu4MBanCb, NpeaycMoTpeHHble Tapudbamu nnaTbl, LOMOAHUTENbHbIE pacxofbl M BO3MeCTUTb baHky yuiepb,
06ycnoBneHHbI1 OCOBEHHOCTAMM XPaHALLErocA B AYEKEe WM MNepefaHHOro Ha XpaHeHWe UMyLLecTBa W/uu
HapyLLUeH1em MnpaBua MCMonb3oBaHKA ceiidpa, U coxpaHAeT 3a baHkom npaBo, 6e3 [ONONHUTENbHOrO NMOPYYEHMA C ero
CTOpOHbI, B 6e3aKLENTHOM MOPALKE B3MMaTb COOTBETCTBYHOLLME CyMMbI C DaHKOBCKMUX cyeToB KnneHTa B baHke u, npu
HeobXxoAMMOCTH, NPOM3BECTM KOHBEPTALMIO BaNtoT Mo ycTaHoBneHHomy baHkom obmeHHomy Kypcy. B cnyyae
HELOCTaTOYHOCTU CPEACTB [ANA B3MMaHUA COOTBETCTBYIOLLMX CyMM, BaHK MMeeT nNpaBo B3bICKaTb JaHHYHO CyMMy MyTem
odpopmneHna JebuTopcKoii 3aJ0NMeHHOCTU Ha uMa KnunenTa.

10.32 KnneHT cornaceH c Tem, 4TO B cnyyae HeocBobomieHUA ceiida B NpefycCMOTPEHHbI YCnoBuaAMK 1
Tapudbamn CpoK, HanMyecTsytoLLME B HEM LLEHHOCTW CYMTAIOTCA NepejaHHbIMW Ha xpaHeHue B baHK, a B OTHOLLEHUM
Knuenta n baHka pacnpocTpaHaAtoTcA npaBuna O xpaHeHuu, npepycmoTpeHHble [pampaHckum kopekcom PA, 6e3
3aKNIOYEHNA JOMONHNTENBHOrO AOroBOPa.

10.33 B cnyuyae, npepycmotpenHom nyHktom 10.32 HacToAwmx Ycnosuii, a Takme B cnydvae, Korpa baHk
nonyyaeT NpaBoO OTKPbIBaTb ceiid Oe3 cornacua WM NPUCYTCTBUA KnneHTa No 3aknto4eHHOMY MEKAY HUMU [OroBOpY,
baHk npuobpeTtaeT npaBo Ha NepemeLL,eHne XpaHALLMXCA B celicpe LeHHocTeld B xpaHunuie baHka.

10.34 CopepmaHue ceiicpoBoii Auelikn, a Takme B cnyvae, npegycMoTpeHHom nyHkTom 10.32, Bo3BpatlaeTca
KnnenTy nnu ero npeacraBuTento Npu nux BusnTe B baHK, Npu ycnoBMM NMONHOrO B3HOCA MAaThl 3a XpaHeHWe LEeHHOCTEN,
npepycmoTpeHHoii Tapudammn BaHka.

10.35 KnueHT 06Aa3aH BO3MeCTWUTb yLiepbd, NMpUYMHeHHbIW BaHky B cBA3M € OCOGEHHOCTAMM MMYLLECTBA,
nepefaHHOro Ha XpaHeHue.
10.36 MNpu nepepaye LUeHHOCTeld Ha XpaHeHWe npaBa uM obaszaHHocT BaHvka u KnueHTta onpepenAtoTtca

nonomeHuamy rnaebl 43 (XpaHeHue) [pampaHckoro kopekca Pecnybnuku Apmenus. MNpu atom CTopoHbl npusHator,
4TO NMUCbMEHHaA hopma AOroBOpPa O XpaHEHUW CHUTAETCA COONOAEHHON.

10.37 lMyTtem cornacoBaHua ¢ KnveHTom nocnefHeMy MoryT 6biTb NpefocTaBieHbl BpeMeHHble ceidbl, Kpome
yKa3aHHbIX B 3aKnto4yeHHoM ¢ KnueHTom joroeope, B TEYEHME KOTOPOro YCNoBWA [OroBOpa apeHfbl MHAUBUAYaNbHON
celichoBOI1 AYENKM NPOLJONMAIOT BENCTBOBATD.

11. JOENO3UTAPHDLIE YCNIYTHU

11.1 BaHk npepocTaBnAeT [eno3nTapHble YCNyru no XpaHeHWIo LeHHbIx Bymar B cooTBeTcTBUM C 3aKoHOM PA «O
PbIHKE LEHHbIX Oymar», MONOMEHUAMU W MpaBUNaMu pPerynnpoBaHuA [Leno3nTapHol AeATEeNbHOCTU, MPUHATLIMU
LleHTpanbHbiM 6aHkom PA, WMHbIMM HOpPMaTWUBHO-MPaBOBbLIMM aKTamu, MNyTeM XpaHeHuA npuHagnemalimx Knventy
LleHHbIx bymar n yyeta v nepepayn npas cCOBCTBEHHOCTU M MHbIX UMYLLLECTBEHHbIX MpaB Ha LieHHbie bymarun (panee —
[enosutapHble ycnyru).

11.2 C uenbto npepoctasnenunsa [lenosutapHbix yenyr baHk oTkpbiBaeT KnnmeHTy cyeT feno Ha ocHoBaHWUM 3aABKM-
porosopa. [na kamporo KnueHta oTkpbiBaetca oguH CuyeT peno, no kotopomy (cybcuetam) yuuTbiBatoTca LleHHble
bymary no oThenbHbIM 3MUTEHTaM M/UAM MecTy xpaHeHuA. BaHK MpepocTaBiAeT ycinyru Mo OTKPbITUIO, BELEHUIO U
3aKkpbiTnio Cueta geno cornacHoc Tapudam baHka.

11.3 Moanucanuem 3asaBku-porosopa KnneHT yBepomnaeTca o Tom, 4To Tapudbl, onybnnkoBaHHbIe Ha UHTEPHET-
caiite baHKka, pacnpocTpaHAtoTcA Ha KnueHTOB-hU3NYECKUX NULL, ABNAOLLMXCA FpampaHamMn PA 1 LEHTP MU3HEHHbIX
MHTEpPecoB KoTopbix Haxogutca B PA, a Takse Ha HKnueHToB-topupuueckux nuy, 4ou 50 npoueHT wunu Honee
aKLMOHEPOB WM MalLLMKOB He ABAAIOTCA rpampaHamu Apyroid ctpaHbl, uim bonee 50 npouEHTOB KOHEYHbIX
beHecbmumapoB He ABNAIOTCA rpampaHamv [pyroil cTpaHbl. [na Bcex ocTanbHbIX KnveHToB ycTaHaBnuBatoTcA
uHaMBKAyanoHble Tapudbi.

11.4 KnueHT 3aBepAeT M Oco3HaeT, 4TO MofnucaHHas UM 3asaBKa-gorosop, Ycnosua, Tapudbl u noboii TMNoBol
LOKYMEHT, nognucaHHblii KnueHtom n npuHumaemblii bankom B pamkax 3asABku-[orosopa B yCTaHOBREHHON BaHkom
chopme, COBMECTHO COCTaBAAOT Joroeop memay KnveHtom n BaHkom.

11.5 Bank Bepet Cyeta peno Takum obpa3om, 4To No3BoniAeT B Ntoboli MOMEHT oTaenuTb cpefncTBa KnueHta ot
CPEACTB JPYrux KIMEHTOB M cOBCTBEHHbIX CpeacTB baHKa.

11.6 BaHk 06A3yeTcA BECTU y4eT CpPOKa M CyLLLECTBEHHbIX YCNOBUIA KamAoi onepauuu, ceasaHHoi co Cyetom geno
KnueHra.
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1.7 3anucu, cpenaHHble baHkom B oTHoweHun LleHHbix Oymar, penoHupoBaHHbIx Ha Cuete peno KnuewTa,
ypocToBepatoT npaBo cobcteBeHHocTH KnueHta Ha LeHHbie 6ymarun. [paBo cobcteeHHocT Ha LleHHble Oymarwm,
nepefaHHble Ha XpaHeHWe, CYMTAeTCA MNepellefLunMM C MOMEHTa BHeCeHUA cooTBeTCTBYytoLLeld 3anucu no CueTy geno
KnueHra.

11.8  TlpaBo cobcTBEHHOCTM W ApyrMe MMyLLEecTBeHHble Npasa, NoaTBepmAeHHble LleHHbiMn Gymaramu u
BbITekatoL e n3 LieHHbix bymar, nepefatotca ntobbiM U3 cnepyroLnx Tpex cnocobos:

11.8.1 Ha ocHoBaHWK nopy4eHus, aaHHoro KnueHtom B cootBeTcTBumM ¢ TpebosaHnamK [lorosopa u Ycnosuii,

11.8.2 B pamkax okasaHua DBpokepckux ycnyr Bavkom KnueHty, B BuAae [enoHMpoBaHUA LeHHbIX Gymar u
OCyLLLecTNeHnA caenok Ha Perynmpyemom pbiHke,

11.8.3 MyTtem nepepaun npaBa cobcTBEHHOCTU Ha LleHHble Gymaru, He ABNAIOLLENCA pe3ynbTaToM rpampaHCKo-
MpaBoOBOW CAENKW, OCHOBAHMEM KOTOPOW ABNAETCA pelleHne Cyja WM COOTBETCTBYIOLLEe pelueHue cnyxobl
MPVHYANTENBHOMO UCTMONHEHUA CyAeOHbIX aKTOB.

11.9  dopmbl nopyyennit Ha nepepavy LieHHbix bymar:

11.9.1  TMopyyeHve Ha nepepayy/nonyyeHve LleHHbix Gymar,

11.9.2  TopyyeHvie Ha BHeceHne/npuHATME B 3anor LieHHbix bymar,

11.9.3  Topy4yeHve 3anorogepmartensa Ha cHATue LleHHbix 6ymar c 3anora,

11.9.4  Topy4eHve Ha 3amopammnBaHne/oTMeHbI 3amMopamusaHna LieHHbix bymar.

11.10 MNMopyyeHne McnonHAETCA NpW HanMyMKM [OCTaTouHbIX CpeacTs Ha CuyeTe Aeno W/manM AeHeMHbIX cyeTax
KnueHTa.

11.11 B cnyyae HepocTaTo4yHOCTM LeHemHbIXx cpeacts Ha Cyete geno u/unu peHexHom cyete, baHk uHpopmupyet
06 aTom KnueHTa ofHMM 13 cnocobos cBA3M, ykaszaHHbIX B [lorosope.

11.12 B cnyyae nocTtynneHva AeHemHbIX CPeACTB SMUTEHTOM LieHHO Oymary npu noratweHun LleHHbix 6ymar n/wnu
Bbinnate AvMBUAEHAOB (KynoHoB) BaHK ocyluecTBAAeT 3auucneHve AeHemHbIX CPeAcTB Ha cyeT KnveHTa He mospHee
OKOHYaHMA LHA MONyYeHWUA AEeHEMHbIX CPEACTB.

11.13 HesamepnutenbHo nocne npoBefeHuA Kampoi onepauum no Cuety pgeno KnueHnTta, HO He no3fHee
OKOHYaHWA paboyero AHA, CNEAyHLLEro 3a AHEM COBEpLUEHWA onepauuu, baHk HanpaBnAeT OTYET O ABUMEHUM MO
Cuety peno Ha ykasaHHblli B [loroBope aBTOpu30BaHHbI agpec KnveHnTta. OTYeT cYMTaeTCA MOAYYEHHbIM AOMKHbBIM
0bpa3om B B NOPALKE, YCTaHOBNEHHOM YCNOBUAMM.

11.14 lo 15 uncna mecaua, cnepyroulero 3a oT4yeTHbIM, DaHk HanpaBnAeT Ha yKasaHHbll B Jlorosope appec
KnueHTa ememecauHbliA OTHET O ABUMEHUM AeHemHbix cpeacts no Cuyery geno KnueHTa v npumeHAembix Tapudax.
OTy4eT cumTaeTca NoNyYeHHbIM [ONMHbIM 06pa3oM B MOPALKE, YCTAaHOBAEHHOM YCNOBUAMM.

11.15 baHk B3uMaeT npefycmMoTpeHHble Tapudamm KOMWCCUMM C APaMOBbIX CYETOB HKnueHTa, ykasaHHbIX B
[orosope. B cnyyae HepocTaToYHOCTM CpPeAcTB Ha ApamMoBOM cyeTe, ykasaHHom B [lorosope, baHk vmeeT npaso B
6e3akLenTHOM MOpAfKE B3UMaTb yKasaHHble KOMWUCCUM C Apyrux cyetoB KnueHTa, oTkpbiTbix B baHke. [Mpy atom B
cnyyae CrMcaHuA Komuccuid co cyetoB KnmeHTa B Bpyrux Bantotax npumeHaeTca 6e3HanunyHblil Kypc baHka Ha MOMeHT
crmcaHua.

11.16 KnueHT MoMeT Mo cBoeli MHMLMATMBE 3armpocuTb [Lpyrue OTYETbl O [ABUIKEHWM [AEHEMHbIX CPencTs,
MPYMEHEHHbIX Tapudax, a TakKe BbINucKy co ceoero Cyeta geno. baHk Bnpase ycTaHOBWUTb MiaTy 3a NpejocTaBieHNne
MHOW MHopmaumu, 3anpalumsaemoii KnueHtom.

11.17 Cyet peno KnueHTa 3akpbiBaeTca npu pactopxeHun [orosopa. [Npu atom Cuet peno moxeT 6biTb 3aKkpbIT
TONbKO MPW HaMYMN HYNEBOrO OCTaTKa U OTCYTCTBUM Y KnuneHTa HenoralueHHbIx oba3atenbcTs nepep, baHkom.

11.18 [oroeop momeT ObITb pacTOPrHyT Mo MHULMATUBE NtOOOI M3 CTOPOH NyTem YBELOMIEHWA ApPYroii CTOpoHe
He meHee yem 3a 20 gHen.

1119 Ecnn Ha MomeHT yBepsomneHus octatok Cuyeta peno He Hynesol, KnueHT pomweH nopatb B baHk
Mopyyenne Ha nepesop LleHHbIx Bymar, yuntbiBaembix Ha Cuete peno.

11.20 bBaHk obasyetcAa xpaHWTb [loroBop W MpefcTaBieHHble Ha ero ocHoBaHWM [lopyuyeHuA, a TaKkiKe WHble
AOKYMeHTbI He meHee 10 (pecaTi) net, ecnu 3aKOHOAATENLCTBOM HE yCTaHOBNEH bonee ANUTENbHbI CPOK XpaHEHMA.

11.21 B cnyyae npekpatueHusa feno3ntapHoii geatensHocTu baHka unu oT3biBa nuueHsun bark obA3aH B TeveHue
2 paboumnx gHel yBepomuTb KnueHta o HeobxoammocTu nojaun KnveHTOM MopyyeHWsA Ha mepepady npyvHagiexaLLmx
emy LleHHbIx Bymar. MonyyeHHble nopyYeHnA UCMONHAIOTCA B NOPAAKE, ONMUCAHHOM B HaCTOALLMX YCNOBUAX.

11.22 Bupbl peno3uTapHbIx ycnyr, npepoctaBnaeMblx baHKOM, He OrpaHW4YMBalOTCA HACTOALLMMU YCNOBUAMMU.
baHKk nybnukyeT Ha CBOEM MHTEpHET- caiiTe MHpopMaLMIO O He NPEeAYCMOTPEHHbIX HaCTOALLMMM YCNOBUAMK BUAAX
[eno3vnTapHoi [eATENbHOCTV U NOPAJKE NX PerynupoBaHuA.
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12. WHBECTULLUOHHDIE YCIYTU

12.1 BaHk npepocTaBNAeT MHBECTULMOHHbIE YCNYrn B COOTBETCTBUM C 3aKOHOM PA «O pbiHKe LeHHbIx Oymar»,
MONOMEHNAMM, MPaBUIaMU U WHLIMA HOPMaTWBHO-MPaBOBbLIMA akTamu, NPUHATbIMK LleHTpanbHbiM 6aHkom PA, nytem
NpoBeAeHNA onepaLmii C LeHHbIMK OBymaramu oT uMmeHn barka nnn Knuerta v 3a cyet Knuenta.

12.2 KnueHT 3aBepsAeT, 4TO MoAnucaHHaa UM 3aABKa-{orosop, Ycnosusa, Tapudbl u noboii TMMOBOW AOKYMEHT,
noanucaHHbll KnueHtom n npuHaTbii baHkom B pamkax 3asBkM-gorosopa B YcTaHoBneHHoiW bankom copme
COBMECTHO COCTaBNAOT forosop mexay Knnentom n BaHkom.

12.3 MNopnucannem 3aaBku-gorosopa KnneHT 3aBepAeT M OCO3HAET, YTO MpW MONb30BaHWUM MHBECTULMOHHbLIMU
ycnyramu y KnmeHTa MOryT BO3HUKHYTb CleAyIoLLME PUCKU:

12.3.1 BantoTHblii pUCK: BO3HMKHOBEHWE BO3MOMHbLIX YObITKOB OT HEOnaronpuATHOrO W3MEHEHUA KypcoB
MHOCTPaHHbIX BatOT,

12.3.2 PbIHOYHBIN pUCK: BO3HUKHOBEHWE BO3MOMHbIX YObITKOB OT HE6NAaronpuATHOrO U3MEHEHWA PbIHOYHbIX LEeH
LleHHbIx bymar,

12.3.3 KpepuTtHblii pUcK: HEUCMONHEHME NN YaCTUYHOE MCMONHeHNe 0b6A3aTenbCTs aMUTeHTOM LieHHbix Bymar,

12.3.4 TpoUEHTHbI PUCK: BO3HUKHOBEHME BO3MOMHbIX yObITKOB OT M3MEHEHWA MPOLEeHTHOI cTaBku No LleHHbIM
bymaram,

12.3.5 OnepaumnoHHbIii pUCK: BO3HUKHOBEHME BO3MOMHbIX YObITKOB 13-3a BbIXOAA N3 CTPOA TEXHUYECKUX CPEACTB.

12.4 [Jo 3akntoyeHna porosopa o6 oKasaHWM MHBECTULMOHHbLIX YCNYr W oKasaHuA ycnyr KnueHTy Ha ero ocHose
baHk knaccudpmnumpyet KnneHta Kak npodheccroHanbHOro Man HenpodheccMoHanbHoro.

12.5 lNpodpeccrmoHanbHbIM KNIMEHTOM CYMTAETCA:

12.5.1 MHBECTULIMOHHbIE KOMMaHUu, unamanbl MHOCTPaHHbIX MHBECTULMOHHBIX KOMMNaHuUii, 6aHKK, KpeauTHble
opraHusaLuu, CTPaxoBble KOMMaHWW, WHBECTULMOHHbIE, MEHCUOHHble (POHAbI W ynpaBnAtoLMEe WHBECTULMOHHbLIMM
dhoHpamm, a TaKkMme IOpPUANYECKMNE NNLA, 3apPerMcTpUpPOBaHHbIe B MHOCTPaHHOM rocyapcTBe, KOTOpbIe€ B COOTBETCTBUM
C 3aKOHOAATENbCTBOM AAHHOrO rocyfiapcTBa MMEHOT NpPaBO OCYLLECTBAATb LEATENbHOCTb NobOoro nuua, ykasaHHyo B
HaCTOALLEM MOAMYHKTE,

12.5.2 Pecnybnuka ApmeHua, obwmHbl  Pecnybnvku  Apmenus, LleHTpanbHbiii  6aHK, WHOCTpaHHble
rocyAapctBa, opraHbl MeCTHOTO CaMOYMpaBiEHWA WMHOCTPaHHbIX FOCYAapCTB, LEHTpalbHble 6aHKM MHOCTPaHHbIX
rocypapcTB,

12.5.3 MemyHapoaHble  DMHAHCOBblE OpraHusauuv, BKMtoYaA MempayHapoAHbIl  BantoTHbIA  DOHA,
EBponeiickuii LeHTpanbHblii 6aHK, EBponeiickunii MIHBECTULIMOHHBIN baHK,

12.5.4 fopuanYecKne nuua, oTeevatoLL e XoTa bbl BYM U3 CHEAyHOLLUX KpUTEpUEB:

12.5.4.1  Ha KoHel, ropa, NPeALUECTBYIOLLEro 3aKNOYEHWIO [OroBopa Ha OKa3aHWe WHBECTULMOHHbIX YCayr,
H6anaHcoBaa cToMMocTb akTnBOB nuua npesbiwaet 500 maH gpamos PA,

12.5.4.2  Toprosblii 0bopoT nuua (cornacHo Hanorosomy komekcy PA), nonyyeHHblii OT BeATeNbHOCTU 3a rof,
NpeALLECTBYIOLLMIA 3aKNIOYEHUIO [OrOBOpa Ha OKasaHWe UHBECTULMOHHbBIX YCNyr, MpeBbillaeT OfMH MUNNUaps, ApaMoB
PA,

12.5.4.3  Ha KoHel, mecALa, NPEeALIEecTBYIOWEro 3aKNOYEHUIO [OroBOpa Ha OKasaHWe WMHBECTULMOHHBIX yChyr
(ecnn HemsBecTHO, Ha MecAl, MPeALUECTBYIOLLMI nocnegHeMy MecAly), obwmii kanutan nvua coctasnaet 50 maH
apamos PA.

12.6 Mo uHuumatvee KnneHTa nuua, He ykasaHHble B MyHKTe 12.5, oTBevaroine xoTa Obl ABYM W3 CREAyHOLLMX
KpuTepues, MOryT ObITb OTHeceHbl BaHKOM K KaTeropuu NpodeccMoHanbHbIX KIMEHTOB:

12.6.1 B TeyeHvne 4 kBapTanoB, NpepLUECTBYIOLUMX Mojadve 3aaBieHWA, KnineHT B cpefHeM emexBapTaibHO
ocyuwiecteun 10 v bonee coenok Ha pblHKe LeHHbIX bymar, npy 3Tom oObem OfHOW CHENKWU COCTaBNAET B CPEAHEM He
MeHee 0JHOro MUIIMoHa apamos PA,

12.6.2 Pa3mep noptdensa LeHHbIx bymar KnveHta Ha MomeHT nopayu 3aasneHua npesbiwaet 100 mnH gpamos PA,

12.6.3 KnueHT umeet He meHee 2-x NeT NPodeccUoHaNbHOro onbiTa paboTbl Ha PMHAHCOBOM PbIHKE, 4TO TpebyeT
3HaHWiA, CBA3aHHbIX C YyCnyramu, OKasblBaeMbiMU KnueHTy, B CBA3M C 4YeM MOCNeAHWUI NPOABAAET MHWLMATMBY MO
OTHECEHWIO ero K Kateropuu npogeccMoHanbHOro KaveHTa.

12.7 baHk BnpaBe 3anpocuTb y KnueHTa cBepeHA/BOKyMeHTbI, MoATBEpMAaatoline cootsetcTeue KnmeHTa
KpuTepuaM, ykasaHHbIM B nyHKkTe 12.6. B cnyyae HenpenctaBneHUs Wnu HEMOAHOrO NpeAcTaBneHuA MHopmMauum
KnueHtom BaHk He paccmaTpuBaeT uHuumatvey KnveHTa.
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12.8 Mo wHuumatuee KnueHta KnmeHT Knaccucdmumpyetca kak npodpeccroHanbHbIi TOMBbKO Ha OCHOBaHWK
npeaycMoTpeHHOro baHKoM NonoMuTENbHOTrO pesynbTaTa OLLEHKM 3HaHuiA U onbiTa KnveHTa.

12.9 [nAa KNVEHTOB-IOPUAWMYECKMX NIUL, OLEHKA 3HaHWI U OMbiTa MPOBOAUTCA B OTHOLUEHUWM PYKOBOAWUTENS,
COTPYAHMKA UK ANLA, YNOTHOMOYEHHOrO 3aKato4aTb CAeNnkM oT umenn KnnexTa.

12.10 KnueHT paeT cBoe MUCbMEHHOE cornacue Ha KnaccuguKauuio B KadecTBe npodpeccnoHanbHoro Knvenra.
Ecnu KnueHT oTkasbiBaeTca nognucatb cornacue, To OH KnaccupuLmMpyeTca Kak HempoeccMoHanbHbIi KNUEHT.

12.11 KnueHT, He COOTBETCTBYIOLLMIA KpUTEpUAM, OMpeAeneHHbIM YCNOBUMAMM, a TaKKe OTKasblBatOLLMIACA OT
KnaccudpuKraumm B Kayectse NpoeccMoHanbHOro KMeHTa, KnaccuuumpyeTca Kak HenpodpeccnoHanbHbIii.

12.12 BaHk oTKpbiBaeT 6poKepckuii cyeT Kamxpaomy HKnueHTy, 3akntouuBlUueMy [OroBOpP Ha OKasaHWe
MHBECTULIMOHHbIX YCAyr.

12.13 BaHK oOKa3bIBaeT ycnyru Mo OTKPbITWIO, BEAEHUIO U 3aKpblTUio DpokepcKoro cyeta B COOTBETCTBUM C
Tapudamu, NpuHATbIMKM BaHKoM.

12.14 [Ona kaxporo KnueHTa B baHKe oTKpbIBaeTcA OTAENbHbIN HPOKepPCKuMit cYeT.

12.15 BaHK BepeT TaKkoli YueT GPOKepPCKMX CYETOB, KOTOpPbIii MO3BONAET B NtOOOI MOMEHT OTLENUTH CPEACTBa
KnueHTa oT CpeacTB APYruxX KIMEHTOB M cobCcTBeHHbIX cpeacTs baHKa.

12.16 lepeBop, feHemHbIX CPEACTB C BPOKEPCKOro cyeta NPOM3BOAMUTCA TOMbKO Ha OCHOBAHUW MOPYYEHWIA n/unu
Oppepos KnueHTa, 3a MCKNIOYEHMEM cnydvaeB, MPELYCMOTPEHHbIX 3aKOHOM W [OrOBOPaMM, 3aKMIOYEHHbIMU MeMay
baHkom 1 KnueHtom.

12.17 3auncneHne/oT3blB  CpefcTB Ha/c  Gpokepckuit/oro cuyet/a NpoOM3BOAMTCA TONBKO HA/C  [LEHEeMHbIX
cyeta/cyetos KnnenTa, obcnymnsaembix B baHke.

12.18 BaHK He MOMeT pacrnopaMaTbCa W/Unn UCNonb3oBaTb [EeHeMHble cpefcTBa Ha bpokepckom cyete KnueHTa B
CBOMX UHTEPECax N B MHTepecax Ntoboro Apyroro KIMEHTa, 3a UCKNOYEHUEM ClyYaes, NPeRycMOTpeHHbIX [lorosopom
Ha OKasaHue HpOKepCKUX ycnyr, 3akntoueHHoM mexay bankom n KnveHtom.

12.19 3auncnenwve cpepncTs Ha Bpokepckuii cyeT ocyLuecTBnAeTcA aByMA criocobamm:

12.19.1 Mytem nononHeHwus ¢ baHKoBCcKoro cyeta KnueHTa,

12.19.2 3a cyeT cpepacTB, NONyYeHHbIX B pe3yibTate HPOKEPCKUX omnepauuii:

12.20 Cnucanvie cpeacte ¢ bpokepckoro cueta OCyLLeCTBAAETCA ChemytolmmMn crnocobamn v B CReAyHLLMX
cnyyasx:

12.20.1 Ha ocHose nopyuyeHua KnveHTta Ha 0T3bIB AeHeMHbIX CPEACTB, B ycTaHOBNEHHON BaHkom dopme,

12.20.2 3a cyeT cpepncTs, UCMONb30BaHHbIX B pe3ynbTaTe OPOKepPCKUX onepaLmii,

12.20.3 B cnyvae B3UMaHMA KOMWCCMIA, OMEpaLMOHHbIX PacxofoB, a TaKKe COOTBETCTBYIOLLMX Hanoros 3a
bpokepckue ycnyru,

12.20.4 B cnyyasx, onpepeneHHbix BCTYNUBLUMMU B 3aKOHHYIO CUIY peLleHuAMM CyAa, 3aKOHOM U [0roBopamu,
3aKtoueHHbIMU Mexay BaHkom 1 KnvexTom.

12.21 [OnAa 3akntouveHuAa cpenku, onpepeneHHoit [orosopom v Ycnosuamu, KnmeHt nopaet B BaHk Opgep,
KOTOpbIi1 AOMKEH coaepmaTh cyliecTBeHHble yenosua Caenkun. B Oppepe moxeT 6biTb ykasaH oguH u3 Bugos Oppaepa,
onpefAeneHHbIX YCNoBUAMK, a TaKKe CPOKM, 3a KoTopble JomKeH ObiTb ucnonHen Oppep. B cnyvae HeykasaHuA Bupaa
Opaepa nocnepHuii cumnTaetca PbIHOYHBIM OpAEPOM.

12.22 Bugbi Opgaepa:

12.22.1 PbiHouHbIli opaep,

12.22.2 Cron-opaep Ha NoKynKy/npopamy,

12.22.3 JIumMnTHBI opaep Ha NOKYNKy/npopamy,

12.22.4 Cton-nMMUTHbI OpAep Ha NOKYMKy/npoaay.

12.23 KnueHt moxeT nopatb Oppep B aNeKTPOHHOM mnu bymasHoM Buae, a Takie no tenedgoHy. Opaep nopaertca
B 9/IEKTPOHHOM BUje Yyepe3 MobunbHoe/Beb-npunomerve baHka, No aneKTpoHHO noute unun no Tenedory.

12.24 TMpwn nopaye anexTpoHHoro Oppepa no agpecy anekTpoHHO noyTbl KnneHT otnpaenaeT Oppep co cBoero
aBTOPM30BaHHOrO afpeca Ha ykasaHHblii B 3aABKe-[0roBope aBTOPU30BaHHOrO afpec baHka. DnekTpoHHbIN 3akas,
MoMyYeHHbIN ¢ Apyroro afpeca sNeKTPOHHOM NOYTbI, CHUTAETCA HEAENCTBUTENBHBIM.

12.25 B cnyyvae usmeHeHusa appeca, ykasaHHoro B Jlorosope, baHk u KnueHT ponmHbl oduumanbHO yBELOMUTb
Opyr apyra ob n3meHeHun agpeca B BymamHoii cpopme (3a nopnucbto u/mnu nevatbro) B TedeHue 10 paboumnx pHeit
nocne BHECEHUA W3MEHEHWI, MpU 3TOM afpec SNEKTPOHHOW MOYTbl, YKasaHHbIi B MocnefdHemM ouLManbHOM
yBELOMIIEHWNM, CUYNTAETCA BeliCTBUTENbHbIM afpPecoM.
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12.26 B cnyyvasx, korpa no He 3aBucAMM oT baHKa TexHuueckum un nHbIM obctoaTenbcteam Opaep He [OXOAWT
po banka, noctynaet c onospaHuem, 6bin oTNpasBneH HEYNONHOMOYEHHbIMM TPETBUMM NINLLAMU UAW MHBIMU CTaBLUIMMU
M3BECTHBIMM MM crocobamm, BKIOYAA HECAHKLMOHMPOBAHHbIW JOCTYN B CETb, HECAHKLMOHMPOBaHHOE MCMONb30BaHNE
naponeii U WHbIX cpeacTs M MeTofoB, BaHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHeceHHble KnueHTom B
pe3ynbTaTe yka3aHHbIX OOCTOATENbCTB.

12.27 KnneHT momeT coobwmuTb CBOM MopydeHua wu/uan 6biTb NpouHopMUpoBaHHbIM O dakTe MonyYeHus
npeacrasneHHoro nm Oppepa NocpeacTsomM TenedoHHOro 3BOHKa.

12.28 Mo Tenecony Oppep nepepaeTca TOAbKO Yepes 3anucbiBatoliune TenedoHbl baHka. B cnyyae sanpoca
KnneHTa Ha nonyyeHvie, UCNONHEHME U NONyYeHNe NHOI MHPOPMALMM NOCPEACTBOM TeneoHHOro 3BoHKa, baHk umeet
npaeo upeHTUduumposatb obpatuslieroca B baHk nuua ¢ Knventom B cooTBeTcTBMM € mpoueaypamu bBaHka. BaHk
yrnonHomoueH MpuHATb OpAep K MCMONHEHWIO W/MAM MPeAoCTaBUTb MHGOPMALMIO TONbKO Mocie MAaeHTUdUKaLUm
KnuenTa. Mpu nopaye Mopyyenua no TenedoHy KnMeHT MPOM3HOCUT CYLLLECTBEHHbIE YCNOBUA 3aABKW, MOCNE Yero
coTpyAHuk BaHka nosTopsaeT vx, a KnueHT noaTeepmpaeT akT NpaBUIbHOMO MOHUMaHWA ycnosuii Mopyyenus, Bcnyx
MPOU3HOCA CNOBO «MOATBEPKAAION».

12.29 Mpn nopave Oppepa B OymamHoii copme KnueHT npepctaBnAeT MOAMUCAHHBIA W/MAWM  CKpenneHHbI
neyatbto Ha bymamHom HocuTene Oppaep (B 2-x aKk3emnnApax), Ha KOTOPOM [enaeTcA OTMETKA O AHE, Yace U MUHYTE ero
nonyyenua BaHkom. OauH aK3emnnap, noanucaHHblii baHkom, BosBpaluaetca Knuenry.

12.30 Ecnn ncnonHenne Oppepa MOMET Bbi3BaTb 3aTPYAHEHUA W/MNM HeraTuBHble nocneacTsua pna Knuenta, o
KoTopblx BaHKka MomeT 3HaTb, coTpymHuk baHka npepynpempaer KnueHta no tenedoHy wau 3NEKTPOHHON nouyTe O
3aTPYAHEHNUAX U/UNK HeraTMBHbIX NocneacTeuaAx ucnonHenna Opaepa.

12.31 Mpn Hannummn B Oppepe LleHHbix bGymar, TOproBna KOTOpbIMM MPUOCTaHOBNEHa WnW 3anpelleHa, baHk
nHpopmmpyeT 06 aToM KnueHTa Mo 3neKTPOHHOW MoYTe U MPefocTaBiAeT HaAEHKHbI UCTOYHUK 1A O3HAKOMMEHUA C
peLlueHnemM o npuocTaHoBieHUn u 3anpeTe LieHHbix 6ymar, ykasaHHbix B Opaepe.

12.32 BaHk rpynnupyeT nofnydyeHHble KnveHTamu ophepbl MO BPEMEHM WX MOCTYMNEHWA W MECTY 3aKNtoyYeHus
Cpenku B aneKTpoHHoI cpopme.

12.33 BaHk moseT rpynnvposate Opaepbl KNMEHTOB ¢ MAEHTUYHBIMU YCIOBUAMM.

12.34 KnueHT momeT oTo3BaTb cBoli Oppep A0 ero MCMofaHeHuA, oTnpaBuB 3anpoc Ha npuoctaHoBky Oppepa B
3NEKTPOHHOM BUJAE CO CBOEro aBTOPU30BaHHOIO ajpeca Ha aBTOpM3oBaHHbIN afpec baHka unu no tenedoHy. B cnyyae
HEBO3MOMHOCTM MoJa4n 3aABKM O npuoctaHoBneHun Oppepa B 3NE€KTPOHHOM BUAe, KNMeHT MoxeT nojatb ero B
bymaxHOM BuE B ABYX dK3EMMnApax.

12.35 Ecnu 3asBKka Ha npuocTtaHosnenne Oppepa 6bina nogaHa nocne 3akntoyeHus ykasanHoi B Oppepe Cpenku,
baHk nHbopmupyeT KnmeHTa 0 HEBO3MOMHOCTM NMPUOCTAHOBAEHUM TEM e Crocobom, Kakum Obina mnonyyeHa 3anBka Ha
npuoctaHosneHne Oppaepa.

12.36 Mpy  nonyyeHwn 3anpoca Ha npuoctaHoBnenne Oppepa banvk ypanaetr Oppep w3 chiucka
npvocTaHaBnuBaeT 3akntodeHve Cpenok, ykasaHHbix B Opaepe.

12.37 Bo u3bemaHue panbHelilunx pasHornacuii Bce TeneoHHble pa3roBopbl mexay baHkom u KnueHtom
3anncbIBakOTCA.

12.38 HesamepnutenbHo nocne coBeplueHna Kampoid Cpaenkn, HO He Mo3fHee OKOHYaHWA pabouero pHA,
cnepytoLLero 3a aHem 3akntodenna Cpenku, baHk HanpaBnAaeT otyeT o 3akntoueHun CAenkn Ha aBTOPU30BaHHbIN afpec
Knuenta. OTyeTt cumtaetca NpUHATBLIM, ecnv KnueHT He Bo3pamaeT NPOTUB NpeAcTaBneHHoW B oTYeTe MHopmaumn B
TeyeHve 2 pabounx fHell nocne ero nonyyveHus.

12.39 Jo 15 uucna mecaua, cnepyroLlero 3a OTYeTHbIM, DaHK HanpaBnAeT emeMecAYHbll OTYET O ABUMEHUU
peHexHbIXx cpeacts KnveHta u coBeplueHHbIX onepaumaAx Ha aBTOpu3oBaHHbI agpec KnvenTta. OTyer cumTaertcs
nonyYeHHbIM A0M¥HbIM 06pa3oM B NMopAAKe, NPefyCMOTPEHHOM HACTOALLMMK YCNOBUAMM.

12.40 KnueHT moxeT no cobcTBeHHoW HMUMaTMBe 3anpocuTb apyrue Otyetbl o Caenkax, ABUMEHUN [EHEMHbIX
CPeACTB, JeMaliux B WX OCHOBE, W NpuMeHAembix Tapudax. baHk BnpaBe ycTaHaBiuMBaTb Tapud Ha ppyrue
OTtyetbl,3anpalumnsaemble KnveHTom.

12.413a npepycmoTpeHHble B Ycnosuax ycnyrn bank B3umaet ¢ KnveHTa Komuccuto, yctaHoneHHyto Tapudamm
banka.

12.42 MopnucaHvem 3anABKKU-Jorosopa WKnueHT yBepomnAeTcA o Tom, 4TO Tapudbl, onybnvKoBaHHble Ha
nHTepHeT-caiiTe bBaHka, pacnpoctpaHatoTcA Ha KnneHTOB-husMyeckmx nuL, ABRAlOLLMXCA rpampaHamu PA, ueHTp
MU3HEHHbIX MHTEPECOB KOTOpbIX HaxopmtcAa B PA, n Ha KnueHTos-topupmnyeckux nuu, ybm 50 unm 6onee npoueHToB
aKLMOHEPOB WM MalLLMKOB He ABAAIOTCA rpampaHamu Apyroid ctpaHbl, unu 6onee 50 npoLEHTOB KOHEYHbIX
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beHecbmumapoB He ABNAIOTCA rpampaHamv Jpyroil cTpaHbl. [na Bcex octanbHbIX KnveHTOB ycTaHaBnusaroTcA
nHamBuayanbHble Tapudbl.

12.43 C yyetom BuAaa, 06beMoB, pbIHKOB U MHbIX YCnoBuil LleHHbIx Bymar, aBnatowmxca npegmeTom caenkm, baHk
MOMET yCTaHaBMBaTb AOMONHUTENbHbIE Tapudbl, yBegomnas 06 aTom KnneHTa.

12.44 KnueHT Takme obA3aH onnatuTb OnepaLMoHHbIe pacxofbl, cBA3aHHble ¢ ucnonHeHnem Oppepos KnuenTa,
KOTOpbI€ MOryT BO3HWKHYTb B CBA3W C HEOOXOAMMOCTbIO 3akntoveHna baHkom Cpenok ¢ yyactmem TpeTbux auL, W
obecneyeHMA OKOHYaTENbHOrO pacyeTa, B YaCTHOCTU KOMWCCMM, B3uMaemble ¢ baHka ToproebiMu cuctemamu K
areHTamu baHKa (3a MCKNtOYeHWEM perynAapHbIX M OObIYHbIX KOMUCCUiA, YCTaHOBMEHHbIX JOrOBOpPaMM C areHTamu) u
T.4., KOTOpble BapbypytOTCA B 3aBUCMMOCTM OT TOProBOWi CUCTEMbI, BUAA CAENKMU N NPOYnX OBCTOATENbCTB. YKa3aHHbIe
pacxofbl He Bratoyatotca B Tapudbl. OTueTbl, npeacTaBnaemble KnneHTy, oTpamaloT KaK yKasaHHble pacxofbl, TaKk U
npoussefeHHble BaHKOM HauYMCNEeHUA M OTUYMCIEHNA Ha KX BO3MelleHue. [1pn HanuumMm cOoTBETCTBYIOLLLENO 3arpoca Co
cTopoHbl KnneHTa BaHK ykasbiBaeT, MO BO3MOMHOCTW, WUCTOYHWKM, M3 KOTOPbIX MOMHO MONy4YMTb WMHAOPMaLMIO O
KOMMCCHAX, YKa3aHHbIX B HACTOALLEM MyHKTE.

12.45 Ecnn bBaHk obA3aH Mo 3aKkOHy BbIMONHATH PyHKUMWM HanoroBoro areHTa WKnventa, baHk B3vmaeT u
nepeuncnaeT nognexailue ynnate KnveHToM COOTBETCTBYHOLLME HAOTW.

12.46 BaHK BnpaBe B3MMaTb KOMWUCCUM, BO3MELLLEHUE PacXofoB, NMPOLEHTOB, NeHell 1 wTpados u ntobble gpyrue
BuAbl obasaTenbctB KnueHta nepen baHKkom B COOTBETCTBMM C HAcCTOALLE nNpoueaypoii 3a CcYeT CPeAacTs,
npefocTaBieHHbIx emy HKnueHTom m/vnn c baHKoBCKMX cyeToB HKnueHTa, a KnueHT obasaH obecneuntb Hanmuue
COOTBETCTBYIOLLMX [EHEMHbIX CPEACTB Ha yKasaHHbIX cyeTax. HesamemnutenbHo nocne ucnonHenusa/nogayn Oppepa
baHK cnucbiBaeT cOOTBETCTBYIOLLME feHEexHble CpecTBa ¢ bpokepckoro cyeta, a B clyyae HEQOCTaTOYHOCTU CPeAcTB
Ha bpokepckom cyeTe B AaHHOIT BantoTe, COOTBETCTBYIOLLME lEHEMHbIE CPEACTBA CMUCbIBAlOTCA ¢ Bpokepckux cyeTos,
HOMWMHMPOBaHHbIX B APYroil BantoTe, Mo AeicTByoLeMy Kypcy baHka.

12.47 [orosop momeT ObiTb pacTOpPrHyT B OJHOCTOPOHHEM TMOPAAKe, @ OKasaHue onpefeneHHbix [loroBopom
MHBECTULMOHHDIX yCnyr MoeT ObITb NpeKpaLLLeHo Npy yBefoMieHnn apyroit ctopoHbl 3a 10 gHeit.

12.48 Bpokepckuii cyeT 3akpblBaeTca npu pactopieHun [loroBopa/npeKpalLeHnn okasaHuA MHBECTULMOHHBIX
ycnyr.

12.49 Bpokepckuii cyeT mMomeT ObiTb 3aKpbIT TONBKO MPU HATMYMM HYNEBOro ocCTaTKa M oTcyTcTBUM Y KnveHTa
HerorallueHHbIx obasatenbcts nepefd baHkom. Ecnu octatok Bpokepckoro cyeta He HynesoW, KnueHT ponweH oTo3BaTb
CBOW CpeAcTBa NyTem nogayn B baHK cOOTBETCTBYIOLLLErO MOPYYEHWA.

12.50 3a 2 pabounx aHa po pactopmeHus [Jorosopa baHK, He nony4vB Nopy4yeHMA Ha OT3bIB AEHEMHbIX CPEACTB,
HanpasnaeT KnveHTy yBegomneHne o Bblfaye NOPyYeHWA Ha OT3bIB AEHEMKHbIX CPEACTB MOCPEACTBOM CPEACTB CBA3M,
yKkasaHHbIx B [lorosope.

13. BAHKOBCKAS TAHA. NEFAJIbHOCTb NMPOUCXOMIOEHNA CPEOCTB.

13.1 baHK rapaHTMpyeT KOH(MAEHUMaNbHOCTb MH(OPMaLMK, cofepmalleil baHKOBCKytO TaliHy, KoTopas
cTana wu3BecTHa KnueHTy B xoAe ero obcnymvBaHUA U ABNAETCA KOH(UAEHUMANbHOW B COOTBETCTBUM C
3aKkoHopartenbcTeoM Pecnybnmku Apmenus.

13.2 B cnyyasx, npenycmMoTpeHHbIX 3akoHoAaTenbcTBoM PA, a TakiKe B CUNY 3aKNHOYEHHbIX MEMKAY APYrvmun
nvuamm 1 baHkom (BoroBopoB o NpefocTaBneHun ycnyr baHky Apyrumy avuamm, CAENoK No CAMAHWIO, NPUCOEAUHEHUIO
KOMMaHWii, NpUobpeTEHNIO U/UN OTHYMAEHWIO aKTUBOB ApYyrux vl U T.4.) baHk 0bA3aH npepocTaBnATb CBEfEHUA,
cofiepallime 6aHKOBCKYHO TaliHy, TONbKO B HOEOXOAMMOM MUHKMMaNbHOM O6beMe MLaM, YNONTHOMOYEHHbIM Ha 3Tu
Lenu.

13.3  Hactoawwum KnueHT paet cornacve baHKy npemocTaBAATb rOCyAapCTBEHHBIM  YMOAHOMOYEHHbIM
opraHam MHOCTpPaHHbIX FOCyAapCTB (Aanee - YMOMHOMOYEHHbI OpraH) W/vauM NnLaMm, HasHaYeHHbIM MOCNefHUMU, a
TaKMe B MNPefyCMOTPEHHbIX 3aKOHOAATENbCTBOM Ciy4YasX W MOpAJKE - COOTBETCTBYIOLLMM TOCYyAapCTBEHHbIM WK
MeCTHbIM opraHam camoyrnpasneHusa Pecnybnvku Apmenus ceepieHua o KnueHte, coctaBnatowime 6aHKOBCKYyLO TaliHy,
BK/toYaA MHpopmaLmio 06 OTKPbITUM U/UIK 3aKpbITUK BaHKOBCKUX CYETOB, Ntobble Apyrve CBEAEHUA U JOKYMEHTbI.

13.4  C uenblo OCyLLECTBNEHUA KOHTPONA WCMONHEHUA HaNoroBbix 06A3aTENbCTB, MPEMYCMOTPEHHbIX
3aKOHOAATENbCTBOM WMHOCTPaHHbIX rOCYAapcTB, obecrneyveHWA Hapfemalllero UCMonHeHuA o06A3aTenbCTB, BblABAEHWA
M3MEHeHWIA B BaHHbIX obasaTenbcTBax KnveHT obasaH no nepsomy xe TpebosaHuto BaHka npepocTaBuTb nocnegHemy
ntobyto MHGOPMaLMIO, OTYETHOCTb W/MAM OOKYMEHT B ycTaHoBneHHoii bankom dhopme u coTpygHuyate ¢ baHkom
ntobbIM Apyrum cnocobom.
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13.5 C uenbto obecrneyeHna Hapfemalllero WCMONHEHWA Hanorosblx 00A3aTENbCTB, NPEAYCMOTPEHHbIX
HacToAwmMKn  YcnoBuamu, baHK wmeeT npaBo npumeHATb orpaHuyeHue (3anpet) k Cyetam KnueHTta u/unu
3abnoknposatb npoeegeHne onepauuii no CuyeTy nyTem OTKNOHEHUA BCeX MpenbABNeHHbIXx KnueHTom M TpeTbumm
nMUamMn NopyyeHnid o pacriopsmeHun cpeacteamu Ha CueTe M NpoBeAeHWM onepauunii Mo Hemy, MpU HanMuuun
3aKOHHOro TpeboBaHMA YMOMHOMOYEHHOrO OpraHa W/WaM Ha3Ha4eHHOro MM nuua — B 6e3akuenTHom nopApke, 6e3
AOMONHUTENbHbIX MOpyYeHuii KnueHTa, B3biCKaTb COOTBETCTBYHOLLME [eHeMHble cpeactsa co CyeToB nocnepHero u
NepeyncnuTb Ux YMONHOMOYEHHOMY OpraHy W/WAM Ha3HaYeHHOMY WM fWLy, a B Clyyae HEeWCMONHEHUA Wu
HeHaANeMaLLero McnonHeHna KnMeHTOM nNpemycMOTPEHHbIX YCnosuAMM 00A3aTeNbCTB — TakiKe B OLHOCTOPOHHEM
nopaAKe pacToprHyTb 3akntoyeHHblii(e) ¢ Knmentom porosop(bl).

13.6  HeucnonHenue unu HeHapnesallee ucrionHeHve KnveHTom o06A3aTenbCTB MO HACTOALLMM YCHOBUAM
MOMET CIyMUTb OCHOBaHWEM [J1A B3MMaHWA AeHeMHbIX cpefcTs ¢ KnmeHTa npu coBeplueHun onepauuii no 6aHKOBCKOI
CACTEME WHbIMM OpraHamv ¥ NULaMu, YMONHOMOYEHHBIMW OCYLLECTBATb KOHTPONb WCMONHEHUA HaNoroBbIX
obA3aTenbCTB Mo 3akoHopatenbcTy PA, B TOM Yncne 3aKoOHOAATENBCTBY MHOCTPAHHBIX FOCYAApPCTB.

13.7  KnueHT rapaHTUpyeT U 3aBepAeT, 4TO 3auucnaemble Ha CueT cpefcTBa He CBA3aHbl C OTMbIBAHWEM
peHer, oMHaHCHpoBaHMEM TEPPOPM3Ma WK NobbIMM APYrMMM HE3aKOHHbIMK AelicTBUAMK. KIneHT Takme yTBepmaaeT,
4TO He byneT ucnonb3osaTb CYET B HE3AKOHHbIX LLENAX.

13.8 C yyeTomM HOpM MeMfayHapomHOro npasa, CaHKUMII MeMAyHapOAHbIX CTPYKTYpP W/MAM WHOCTPaHHbIX
rocypapcts u/uam B cooTBeTCTBMM C TpeboBaHMAMM 3akoHopaTenbctBa PA, B Tom uyucne 3akoHa PA «O 6opbbe c
OTMbIBaHVEM fAeHer W (oMHaHCMpOBaHMEM TeppopusMar, MO PELUeHWto YNoNHOMOYeHHoro opraHa baHka nocnepHwuit
BNpaBe OTKasaTb KnWeHTy B COBEPLUEHUM CHENKW, YCTaHOBNEHUW [ENOBblX OTHOLEHW W/MAK NPUOCTaHOBUTD,
NpeKpaTUTb CRENKY U/VNK LenoBble OTHOLWEHWUA ¢ KNMeHTOM 1/unn B 0OLHOCTOPOHHEM MOpPALKE 3aKpbiTb cyeTa KnneHTa
WU BPEMEHHO OrpaHUyMTb NMPOBEAEHWE onepaumii No ykasaHHbIM cyeTam A0 Tex nop, noka KnmeHt, no TpebosaHuto
baHKa, He NpemoCcTaBUT/AOMONHUT HEOOXOAMMbIE [OKYMEHTbI AnA WAeHTUdMKauMmn KnveHTa, NOATBEPHAEHUA CLENKM
WU MpouYne JOKYMEHTbl M He UCmonHWUT TpeboBaHua BaHka (Hampumep, 3ampeT Ha coBeplueHue W/Wau MosyyYeHue
MemAyHapoAHbIX NepeBOfOB Yepe3 cyeTa B MHOCTPAHHOW BastoTe, 3anpeT Ha BbIMyck/obCnymvBaHWe MemayHapoOAHbIX
nnaTexHbIX KapT).

13.9 KnueHt uHdpopmmposaH 1 cornaceH ¢ Tem, 4YTo baHK He HeceT OTBETCTBEHHOCTM B cryyasX, Korpa
AEHEeMHbIe CPeACcTBa, nepeyncneHHble KnmeHTom nnm Ha OCHOBaHUM NpeabABNeHHbIX KNMeHTy nnaTemxHbIX nopyveHuid,
3abnoKnpoBaHbl (3aMOPOMEHbI) Ha OCHOBaHMM HOPM MEM[YHapOAHOro MpaBa, CaHKUMIA MeMAyHapoAHbIX CTPYKTYp
W/MnU MHOCTPaHHbIX rocyfapcTs, B TOM Yucne B baHKax-MocpefHUKax, yHacTBYIOLLMX B MpoLecce NepeBoaa LeHEeMHbIX
cpencts. B onucaHHbix cnyyvasx baHk He BbinnauyvsaeT, He BO3MELLAET W/WNKM He BO3BpPALLAET [EeHEeMHble CPecTBa
KnnenTy, 1 puck HeraTMBHbIX NOCNEACTBUI TakMx 0OCTOATENLCTB HeceT KnneHT.

14. OTBETCTBEHHOCTb BAHKA U KJIIMEHTA

141 bank u KnueHT HecyT OTBETCTBEHHOCTb 3a HapyweHue [loroBopa B nopagke, MPefycMOTPEHHOM
3akoHopatenbcteom PA n [lorosopom. CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3a YObITKM, NMOHECEHHbIE APYroil CTOPOHOM
B pe3ynbTaTe peanunsauuv ux npae B cootseTcTBuM ¢ O6LLMMKU yCnOBUAMM.

14.2 baHK He HeceT OTBETCTBEHHOCTb 3a MoTEpU U YObITKU, NOHeceHHble KnveHTom B xoae obcnysuBaHus,
€C/N 3TO ABNAETCA Pe3yNbTaTOM MpepbliBaHWA, NPeKpaLLeHna yCiyr, NpefocTaBiAeMbIX OnepaTopamy CBA3M, MiaTEKHO-
pacyeTHbIMKW CUCTEMaMM, OMepaTopaMu CUCTEMbI U WHBIMU TPETBUMMU JULLAMM, aKTOB TOCY[ApCTBEHHbIX OpPraHoB,
BO3AEWCTBMA HEMpPeofoNuMOi cunbl, BeicTBuii (6e3pelicTeua) KnvueHTa, a Takme 3noynotpebneHua KnueHtom cBovmm
npaBamu ¥ NpeBbileHUA nonHomounii. baHKk TaKKe He HeceT OTBETCTBEHHOCTb 3a onepauuu no CyeTy, coBepLUEHHbIE B
cnyyae CMepTU (TMKBMAALMKM), HepeecnocobHOCTH, HennaTemecnocobHocTM mnu baHKpoTcTBa KnueHTa, a Takie B
BpYrux nofobHbIX Cnyyasx, eciv He MonyveHbl NMUCbMEHHblE AoKasaTenbCcTBa MO yKkasaHHbIM 0BCTOATENbCTBAM M 3TO
obcToATenbCcTBO MoBAMANO Ha nosepeHue banka. lNpu atom, BaHk, ncxopa w3 TpeboBaHwid 3aKkoHa, onpegenset
[OCTaTOYHOCTb [LOKYMEHTOB, MOATBEPMAAIOLLMX COOTBETCTBYHOLLME (DaKTbl, UCKIOUYUTENBHO MO CBOEMY COOCTBEHHOMY
YCMOTPEHHIO.

14.3  CropoHbI cornaliaroTca ¢ Tem, 4To npu obcnysmBaHum KnueHta B pamkax YCnosuid, He orpaHuyvBan
npeaycMoTpeHHble Ycnoeuamu fpyrue npasa baHka, nocnepHuii HeceT OTBETCTBEHHOCTb TONMBKO 3a HAHECEHHbI
KnueHTy yuwiepb, KoTopblii ABNAETCA CNefCTBMEM NpPeAHAMEPEHHbIX AENCTBUIA unu rpyboii xanaTHOCTU COTPYAHWKOB
baHKa.
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14.4  KnueHT HeceT OTBeTCTBEHHOCTb 3a Ntoboi ywepb, noHeceHHbI BaHKom (BKMtovaA ynyLEeHHYO
BbIrofy), U HacToALMM 6e30T3bIBHO nopyyaeT baHKy 6e3akLenTHO cnucaTb cOOTBeTCTBYyOLIME CyMMbl co CyeToB U
HanpaBNATb MX Ha NoralleHne yKasaHHbIx 06A3aTenbeTs.

14.5  CropoHbl ocBobompgatoTcA OT OTBETCTBEHHOCTM 3a HapylleHue o0A3aTenbcTs, €CAW  HapylleHue
ABNAETCA CneacTememM (popc-MaMopHbIX OOCTOATENbCTB, TO eCTb BO3AelCTBMEM Hemnpenckasyembix U 6e30T3bIBHbIX
06CTOATENLCTB B AaHHbI MOMEHT.

15. NMPUMEHUMOE MNMPABO. PA3PELLEHUE CITOPOB

15.1 B oTHoLeHnn HacToALmx YcnoBuii npuMeHaeTca npaso Pecnybnuku Apmenua.

15.2 Cnopbl, Bo3HUMKLIME Mexpay bankom u Knuentom B xope peiicteua [lorosopa, peluatoTca nyTem
neperosopos, B cynebHom unu apbutpamHom nopapke. [pu atom, CTOpPOHbI 00A3ytOTCA BHUMATENbHO W3Y4UTb
npegbAsneHHble TpeboBaHUA M cornacoeaTb Memay coboii ntobble B3auMoBbIrofHble peleHusa. CTOpoHbI pocTuratoT
apbuTpamHOro cornacua B TOM, YTO pelleHue Bcex crnopos no Jlorosopy, No TpeboBaHWIO KamfOoi CTOPOHbI, MOMET
6bITb nepepaHo Ha paccmoTpeHue B YuypespeHue “PuHaHcoBblit apbutpam” Cotosa 6GaHkoB ApmeHun (panee -
YupempeHve) cornacHo 3akoHy PA “O Kommepyeckom apbutpame”, MMonomeHunto n YctaBy YupempeHua (BOCTynHbI Ha
caiite www.uba.am).

HacToAwwmm KnueHT 3aBepsaet, 4to o3HaKomieH ¢ 3aKkoHoM Pecnybnuku Apmenuna “O kommepueckom apbutpame”,
nonomeHnamn o6 apbutpame, NpeAycCMOTPEHHbIMU UMW NpaBaMu U obAsaTenbcTBamu, co CTopoHbl baHka emy 6binu
pasbACHeHbl pa3nnmuuA cyfebHoro v apbuTpamHOro BapuaHTOB pa3peLleHus CropoB WM MOCNeAcTBUA ux Bblbopa, B
cBA3M C 4Yem KnueHT BO3pameHWii He umeeT. KnueHT oTKasbiBaeTcA OT npaBa OCMAapUBaHWUA TMPERYCMOTPEHHbIX
HaCTOALLMM MYHKTOM OOCTOATENLCTB B OyAyLLem.

CropoHbl ycTaHaBnuBatoT, 4TO B cnyyae Bblbopa ApbutpaHoOro cyfa, NpefycMOTPEHHOrO HaCTOALLUM MYHKTOM,
apbuTpamHbIii TpubyHan hopmMmnpyeTca B COOTBETCTBUM C MonomeHnem ob apbutpame ApbutpamHoro cypa.

CropoHbl poroeapuBaloTca, 4TO B cnydae Bblbopa ApbutpamHoro cypa paccMoTpeHue criopa 6ynet
OCYLLLeCTBAATLCA TONbKO Ha OCHOBaHWM NMUCbMEHHbIX MaTepuanos, 63 NpoBefeHNa YyCTHOrO ClyLlaHus.

Mpu BbI6Ope ApbutpamHoro cypa cropbl Mempy CTopoHamu pa3pellatoTcA B COOTBETCTBMM C  HOPMamu
maTepuanbHoro npasa Pecnybnukm ApmeHva. HA3bik  apOUTpamHOro Cyfdomnpou3BOACTBA — aPMAHCKUA, MECTO
nposepenna — Pecnybnuka Apmenus, ropog EpesaH.

KnueHT B pamkax apbuTpamHOro NpoM3BOACTBA BrpaBe, B TOM YUCHE:

Obpalatbeca B apbutpamHblii TpubyHan A npefocTaBneHUAs emy MepeBOAYECKMX YCyr 3a cyeT TpubyHana B
cnyyae, eCliv OH He BafieeT A3bIKOM CyA0MNPOU3BOACTBA;

M3meHATb MpeaMeT W/MaM OCHOBaHWE WCKA, YMEHbLUMTb WM YBENUYWTb pasMep MWCKOBbIX TpeboBaHWii [0
obbaBneHna apbutpamHbiM TpMOyHaNoM crnyllaHus Aena 3aBepLUeHHbIM;

O6baBuTb 0TBOA, apbUTPY, €CNK UMELOTCA 0BCTOATENLCTBA, BbI3bIBAOLLME COMHEHMA B €ro 6ecnpucTpacTHOCTU 1
HE3aBMCMMOCTW, B YacCTHOCTW, €CAM €CTb OCHOBaHWA Mpeanonaratb, YTO MOCAEAHWIA MPAMO MAM  KOCBEHHO
3aMHTEpecoBaH B UCXOAEe Jena;

O6baABUTL OTBOJA, TaKMKe SKCMEPTaM M NepeBOfYMKaM - yHacTHMKaM NPoW3BOACTBa Aena. B paHHom cnyyae Bonpoc
06 oTBOAE peluaeT apbutpamHblil TpubyHan;

Obpalatbca B KOMMETEHTHbIM cyf ¢ npocbboii 0 MpuHATAM pelueHnAa no oTteogy B TeveHwe 30 pgHel nocne
MoNyYeHuUs peLleHnsa 06 OTKNOHEHWUN OTBOA];

B TeueHne nATM fHell c paTbl MONyYeHUA UCKOBOMO 3aABNEHWA HarmpaBWTb OTBET B ApOUTpaHbIi CyA, W3NOMUB
CBOIO MO3WLMIO MO 4YacTu nepefaun gena B ApbuTpamHblii Cyd cO CTOpoHbl BaHKa u/vnu npepbABREHHbIX UM
TpeboBaHMiA;

BwmecTto oTBeTa Ha MCKOBOE 3aABfieHNE HanpaBUTb BCTPEYHbIN UCK B ApOUTpamHbIi Cyf,;

O3HaKoMUTBCA C CoAEepHaHeM NPOTOKONa O PaCCMOTPEHNUM Liena;

XopataiicTBOBaTb O BHECEHWUWN U3MEHEHWI U/UNN [LOMOAHEHWI B MPOTOKON;

MonyyaTb KONWO MPOTOKONA O PacCMOTPEHUM fena;

Bectv nponsBoacTBO MO AENy NMYHO MAW NMOCPEACTBOM HafeXaLLle YNONHOMOYEHHbIX NnL;

XopaTtaiicTBoBaTh 00 YCTpaHEHUM CPeacTB obecneyeHns UcKa, NpUMeHeHHbIX apbuTpamHbIM TprbyHanom;

XopaTaiicTBOBaTb O NMPUBNEYEHUN TPETLETO NULLA K apOUTPaKHOMY NPOU3BOACTBY;

Mytem yBepomneHnsa BaHka B TeyeHue NATHaALATV AHEN Mocne nonyyeHuA apbuTpamHoOro pelueHva obpatutbea B
apbuTpamHblii  TpubyHan C UeNbl0 pasbACHEHUA KAaKOro-NMOO KOHKPETHOTO MyHKTa WAM  YacTu  peLleHus
apbutpamHoro TpubyHana. Ecnm apbutpamHbiii TpubyHan cumTaeT Takoe 3aABieHWe OOOCHOBaHHbIM, TO 06A3aH
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npeacTaBUTb HEOOXOAVMbIE Pa3bACHEHWA B TeYeHWe TPUALATU GHEN C MOMEHTa ero nonyyeHuA. Takoe pasbACHeHUe
CTaHOBMTCA HEOTbEMNEMOW YaCTbIO PELLEHNA CYAa;

Mytem yBepomneHus BaHka B TedeHue NATHaALATM AHEN Mocne nonyvyeHna apbuTpamHoro pelueHua obpatntbca B
apbuTtpaMHblii TpUbyHan c LEenblo NPUHATUA AOMNONHUTENBHOrO PeLleHWA Mo YacTu Tex TpeboBaHWii, KoTopble bbinu
HaAnexallle npeacraBneHbl B apbuTpamHOM NMPOM3BOACTBE, OfHAKO HE Obinn OTpameHbl B apbUTpamHOM peLLeHuM.
Ecnu apbutpamHblii TpubyHan cumtaeT Takoe 3aABneHWe OOOCHOBaHHbIM, TO 00A3aH MPUHATL [OMONHUTENbHOE
peLleHne B TeYeHne LUECTUAECATH [Hell C MOMEHTa ero royyYeHua.

KnueHT B pamkax apbuTpamHOro npomssoAcTea obA3aH, B TOM YuCne:

He3samepnutenbHo yeefomnte ApbutpamHblii cy, 06 nsmeHeHUM CBOEro ajpeca;

K nckoBomy 3aABNeHMIO Npunaratb JOKYMEHTbI, MOATBEPHAAIOLLME UCTIONHEHNE apOUTpamHbIX NiaTemei;

B otBeTe Ha wcKoBOe 3aABneHWE OOCTOATENbHO W3NOMUTL MpUHMMaeMble WM PakTUYECKME W NpaBOBble
06CTOATENBCTBA, MPOTUB KaKkMX U Ha KakWX OCHOBAHUAX BO3paMmaeT;

Mpy npepbABNEHUN BO3PAMKEHWUIA OTHOCUTENBHO AECTBUTENBHOCTU UAWM MPUMEHUMOCTM apbuTpamHOro cornacws,
u3naraTb ux B oTBeTe ApbuTpaxHomy TpubyHany, OGHOBPEMEHHO yKa3biBaA COOTBETCTBYHOLLIME OCHOBAHWA;

K oTBeTy Ha MCKOBOe 3aABneHWe npunaraTb BCE JOKAa3aTENbCTBa, KOTOPbIE NEXAT B OCHOBY €ro BO3pameHuit mo
“metroLLMmMcA 0bcToATeNbCTBaM,;

Ecnu BaHk nopaet BCTpeuHblii UCK, TO B TeYeHWe MATW AHel nocne nonyyeHus BCTPEYHOrO MCKa HamnpaBuTb B
ApbuTpaMHbIii Cyj, OTBET Ha yKasaHHblli BCTPEYHbIN WCK, KOTOPbIA AOMMEH COAepaTb BO3paMeHWA MNpPOoTUB
BCTPEYHbIX TpeboBaHWii B yCTaHOBNEHHOM nopsaaKe. K oTBeTy Ha BCTPeYHblil UCK A0MMHbI ObITb MPUNOMKEHbI BCeE
AOKa3aTeNnbCcTBa, Ha KOTOpble OCHOBaHbl 06CTOATENBCTBA, NEMaLLNE B OCHOBE BO3paMeHUid;

[loka3biBaTb 06CTOATENBCTBA, NEMaLL e B OCHOBY ero TpeboBaHWii Unu NpeTeH3unii;

MNpenocTaBnATL OPUrMHaNbI MUCbMEHHbIX [OKA3aTeNbCTB UM UX HafAeMalle 3aBepPeHHbIE KOnuu;

WcnonHaTb pelueHva apbutpaxHoro TpubyHana [OOPOBONBbHO, B YCTAHOBEHHbIW pelleHvem cpok. Ecnv B
PELLEHNN He YKa3aH CPOK ero UCMOHEHWA, TO OHO MOAJIEMUT HE3aMeSINTENbHOMY VCMONTHEHHUHO.

B cnyvae Bbibopa apbutpamHoro cypma WKnmeHT ocosHaeT, 4TO pelleHue apbuTtpamHoro cypa Oyper
OKOHYATENbHbIM, He MOANEMUT 00ManoBaHWIO, 3a MWCKIHOYEHWEM Cry4vaeB, MPERYCMOTPEHHbIX 3aKOHOM. KnueHT
06A3yeTCA BNOCNEACTBUM HE CMEKYNMPOBaTb U HE OCnapvBaTh akT OCBEJOMIEHHOCTM 00 3TOM.

CropoHbl poroBapvBatoTcA, 4TO ntobasd KOPPECMOHAEHUMA B CBA3M CO  CMOpamu, BO3HUKLUMMK MO
A0roBopam/3asBKaM-orosopam, cyfebHble unm apbuTpamHble YBELOMIEHWA, B TOM YWCNe MpoLeccyanbHblil 1nu
apbuTpamHbIii AOKYMEHT, HanpaBnAlOTCA MO YKa3aHHbIM B [0roBopax/3asBKax-fOroBopax afpecam M CuuTatoTcsA
nonyyYeHHbIMU (NepefaHHbIMK) afpecaToM(Ty), Jame ecnu aapecaTr Nno aTomy aapecy bonee He HaxoAWUTCA WAN He
npoMuBaeT, €CiM B  COOTBETCTBMM C  MOPAJKOM, YCTAHOBMEHHbIM  HACTOALLMMM  YCNOBUAMM  W/Unn
A0roBOpamMu/3aaBKaMn-A0roBopaMn, He coobumunu apyr Apyry o6 M3MeHeHWM CBOMX MOYTOBbIX afpecoB (mecTa
HaxoMaeHusA).

15.3  Ecnu cnop tpebyet cypebHoro pasbupatenbctsa, baHk u KnveHT patoT cBoe cornacue Ha ycKopeHHoe
paccmMoTpeHue fiena, a Takme NpUMeHeHVE yrpoLLLEHHOMO NMPOU3BOACTBA MO Aeny.

15.4  KnueHTbl-ou3nyeckme nvLa WMMEKOT MpaBO HanpaBiATb BbiTeKatolimMe U3 Ycnosuit TpeboBaHWMA Ha
paccmoTpeHue lNpumupuTena duHaHcoBolW cuctembl Pecnybnuku Apmenua (panee - MNpumupuTens), B nopagke U Ha
YCNOBUWAX, NPERYCMOTPEHHbIX 3akoHoM PA “O npumupuTene dpuHaHcoBON cuctembl”.

16. MPO4YME YCNOBUA

16.1 baHK MoMeT nepefaBaTb UM yCTynaTb UHbIM IULAM MPaBa, BblTEKAIOLLME U3 HACTOALLUX YCnoBuiA, be3
npeaBapuTenbHOro cornacua KnmenTa.

16.2  KnueHT He MMeeT NpaBo ycTynmaTb MM MHbIM CMOCO6OM NepeaaBaTb WMbIM NULAM BbITEKatoLLME U3
HacToALLMX Ycnosuit npasa 1 06A3aHHOCTU, 6€3 NpefBapuTeNbHOrO MMCbMEHHOro cornacusa baHka.

16.3 Hepeanusauva npas, NpefycCMOTPEHHbIX HACTOALLMMM YCNOBMAMU, HE MOMET ObiTb UCTONKOBAHO Kak
OTKa3 OT AaHHbIX Mpas.

16.4  KnueHT obsa3aH B TeuyeHue 2 pabounx aHel ysegomutb baHk 06 M3MeHeHun noytosoro appeca (Mecta
HaxomaeHus). Puck npaBoBbIx nocneacTsuil Heysenomnenna baHka o Takux U3aMeHeHuAX HocUT KnmneHT.

16.5  bBaHKk MomeT onybnvKoBaTb nepeBefeHHble BapuaHTbl HacTOALLMX Ycnosuil. B cnyyvae pasHouTeHMid
Mey nepeBefeHHbIMU U apMAHCKUM TEKCTaMu, MpearnoyTeHne OTAAETCA apMAHCKON BEPCUN.
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O desmenbHocmu banka. 3akpeimoe akyuoHepHoe obwecmso ,,[IpombiwineHHo-cmpoumensHbil 6aHk™ (cokpaweHHo -
»ApOwuHbaHk“) 3apesucmpuposarHo peweHuem LlenmpanbHozo 6aHka PA Homep 76A om 25-o:0 ¢pbespana 2003e. (Homep
csudemenscmsa o 2ocydapcmserHol peeucmpayuu - 0394, Homep peeucmpayuu - 83, MHH - 02566492). bank Ha ocHose
NuyeH3uu Ha b6aHKOBCKylo OeAmenbHOCMb (nuyeH3us Homep 83) sedem cyema, npuHumaem 8knadbl, npedocmasnsem
KoMMepYecKue U nompebumensckue Kpedumsl, a makxe ocywecmssiaem UHble onepayuu, paspeuweHHsle 3akoHom PA ,, O 6aHkax
u 6arkosckoli OesmensHocmu . Adpec 2onosHozo oguca barka: PA, 2.EpesaH, yn. [p.Jlycasopuya 13, 0015, menecpon: (+374) 12
22 22 22, san.noyma: office@ardshinbank.am. Adpeca ¢bunuanos banka, a makxe nodpobHasa uHgopmayus o npedocmasnaembix
Bankom ycnyzax docmynHbi Ha oguyuansHom uHmepHem-calime www.ardshinbank.am.
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YBEJOMIIEHUE

Ob YCNoBuAX N NOPAJKE TAPAHTUPOBAHUA BO3MELLLEHUA BKJIAJ,OB
(019 PUNYHECKUX UL, N UHOMBUAYAJIbHbIX NPEONMPUHUMATEJIEN)

YBAKAEMbIiA KIMEHT,

BHUMAHUE! [lpocum po nopnucaHua [oroeBopa BKIaja O3HAKOMWUTBCA C  MOMOMKEHUAMM HACTOALLETO
AoKymeHTa. [apaHToM Bo3MelleHnA Brnapgos asnaetca PoHp rapaHTMpOBaHVA BO3MELLIEHWA BKNafos (panee - PoHa),
appec: 0010, PA, r. EpesaH, yn. B.Caprcana 6, ten.: +374 10 583514, WUHTepHeT caiit: www.adgf.am.

Bce onpepenenus, ncnonb3yembie B JaHHOM YBELOMIEHUN, COOTBETCTBYIOT OnpepeneHnaAmM 3akoHa Pecnybnmku
Apmenuna “O rapaHTMpoBaHUM BO3MeLL,eHMA BaHKOBCKMUX BKNaKoB pusmnyeckux nuy,” (panee - 3aKoH).

Cnyuaii Bo3meLeHnA
Baw rapaHTVpoBaHHbI BKNaL MNOANEHNUT BOSMELLEHUIO B CNEAYIOLLMX CyYasX:

- ecnn baHK mpu3HaeTcA HemnaTemecnocobHbIM COrNacHoO MOPAAKY, MPefyCMOTPEHHOMY 3aKOHOLATENbCTBOM
Pecnybnukn Apmenua, n no peweHuto Coseta LleHTpanbHoro 6aHka Pecnybnuku Apmenus (panee - LleHTpanbHblif
6aHK) nopTBepmpaeTcA (PaKT HEBO3MOMHOCTM BO3BpaTa DaHKOM BKNaJOB B CPOKM, YCTAHOBMEHHblE 3aKOHOM U
LOrOBOpaMU; Unm

- ecnn baHk npusHaetcAa 6aHKpOTOM (Aanee - HemnaTemecnocobHblli 6aHK) B nopAjKe, yCTaHOBIEHHOM
3akoHofatenbcTBoMm Pecnybnnku Apmenua.

MakcumanbHblii pa3mep 1 NOpAAOK pacyeTa rapaHTUPOBaHHOIO BKIaja

MopapoKk pacyeTa rapaHTMpOBaHHbIX BKIaAOB YycTaHaBnueaeTcA pelleHnem CoseTta LleHTpanbHoro 6aHka
Pecnybnukn Apmenna N 26-H ot 26 aerycta 2008r.

BHUMAHWE! Bce Bawwu ppamoBble Bknagpl, HaxoAlMecA B OAHOM OaHKe, CUMTAlOTCA OOHWM [L,PaMOBbIM
BKNalOM, KPOME HerapaHTMpPOBaHHbIX BKNagoB, U Bce Baluv BKnagbl B MHOCTPaHHOW BantoTe, HaxXOAALLMECA B OLHOM
HaHKe, cuMTalOTCA OfHUM MHBANOTHBIM BKNAAOM, KPOME HErapaHTMPOBaHHbIX BKNALOB.

Pasmep Bo3MmelleHUs No BKnajam:

Ecnun Ecnu B TOM e
Ecnu B ToMm e baHKe umeeTe BKnagbl u B apamax PA, n B unsantote
B TOM e 6aHke
BantotHas "
baHKe nmeete numeete Tonbko | Ecnu ppamosbiil BKnap, .
CTPYKTypa BKnaja o Ecnu ppamoBblii BKnag, MeHblue
TONbKO NHBaNOTHbI 6onblue
" 7 mnH ppamos PA
[ pamoBbIil BKNa, BKNaj, 7 mnH ppamos PA

7 MNH jpamoB

16 mnH ppamos PA (rapaHTupyetca BO3MeLLeHune

o PA (rapaHtupyetca [1paMOBOro BKNaja B
MakcumanbHblit (rap Py p
BO3MeLLeHNE MOSIHOM OObEME U UHBATKOTHOMO
pasmep 16 mnH ppamos 7 MNH jpamoB
TONbKO BKNaja B pasmepe
rapaHTUpoBaHuA PA PA
BKnaza [ pamMoBOro BK1asa) pasHuLLbl Memay

7 MITH ApaMoB ¥ CyMMbl NOA/JIEMKALLLETO
BO3MELLLEHUIO
[ pamMoBOro BKnaja)

Ecnn Bbl umeete cobcTBEHHBIN BKNap B HennaTemecnocobHom HaHKe M OLHOBPEMEHHO ABMAETECH COBRAfeNblieM
obLiero Bknapa B Tom e OaHke, B nopajKe W pasmepe, NPeAyCMOTPEHHbIMU 3aKOHOM, rapaHTUpYeTCA BO3MeLLeHue
obLeit cymmbl cobcTBEHHOro BKnaga M obliero BKNaja nporiopuuoHanbHo gone Baiwero yyactua B nopapgke u
pasmepe, NpeaycMOTPEHHbIMWN 3aKOHOM.

Ecnn y Bac umetotca npobnemHble oba3aTenbcTBa MO OTHOLUEHMIO K HennatemecnocobHomy baHKy, pasmep
BO3MELLEHMA pPacCYUTbIBAETCA, WCXOHA W3 TMONOMUTENbHOW pasHuupbl Mexpy Bawum Bknagom u npobnemHbim
06A3aTenbCTBOM B NMOPAAKE M pasMepe, NpesycMOTPEHHbIMU 3aKOHOM.

O6wwmin BKnag AByx unu bBonee nuL, CYMTAETCA OTAENbHLIM BKNALOM KamOoro rnporopuuoHanbHO Aofe yyacTua,
onpefeneHHoON B Aeno3uTHOM poroBope. Ecnu B Ageno3uTHOM AOroBope He onpefeneHbl [OAW y4acTWA BRafenblieB
obLero BKnafa, CyMma BKnaga pacrnpenenaeTca Mexay BKIafAuMKkamMy paBHbIMU YacTAMM.

BosmellieHne no Bknagam BbinnaymsaetcA Tonbko B gpamax PA. CToMmocTb MHBantOTHOrO BKAaja B [paMOBOM
BbIpaMeEHUN ONpeaenAeTca, WCXOAA U3 cpeaHero obmeHHoro kypca, obbasneHHoro LleHTpanbHbIM 6aHKoM K
[eliCTBYIOLLLEr0 Ha Ba/lOTHOM PbIHKE Ha [eHb HACTYMIEHWA ClyYas BO3MELLLEHUA.
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Bknap He nopnesunT BO3MELLIEHMIO, €CN Ha [ieHb HacTyMNeHUA Clyvaa BO3MELL,EHUA ero CyMma COCTaBNAET MeHbLLE
1000 ppamos PA.

HerapanTupoBaHHblii 6aHKOBCKMiA BKaa:

Bawu 6aHKOBCKMIA BKNad, He MOANEMUT BO3MELLLEHNIO, ECN:

1. Bbl ABnAaetecb pykoBoAUTENEM U (MNN) YNEHOM CEMbU PYKOBOAMUTENA JaHHOro baHKa,

2. Bbl uMmeeTe 3HauYMTENbHOE yYacTMe B YCTaBHOM KanuTane
AaHHOro 6aHKa W (UnK) ABNAETECH YNEHOM CEeMbU NNLA, WMEIOLLLEro 3Ha4MTeNbHOE yyacTue B YCTaBHOM KanuTane
AaHHOro
baHkKa,

3. Bbl B KauecTBe Bnafenbla (coBnafenbla) Bkiaa oTkasanucb OT CBoero npasa Ha Baluy ponto,

4. cpencrtea Ha Bawem penosnTHom cuete B mopApke, NPeLyCMOTPEHHOM 3aKOHOM W MPaBOBbIMKU aKTamu,
npu3HaHbl Jo6bITbIMKU NPECTYMNHBIM MyTeM [0 Tex nop, noka Bamu He pokasaHo obpaTHoe,

5. no Bawemy BKnagy HauMcnAaroTCA NPOLEHTbI MO CTaBKke, No MeHbluell mepe B 1.5 pasa npesblllatoLLieid
MPOLLEHTHYIO CTaBKy, MPUMEHVMMYIO B pamKax aHanormMyHbIX LEnO3UTHbIX [OroBopoB faHHOro 6aHKa, AelCTBYHOLLMUX MO
COCTOAHMIO Ha A€Hb BHECEHUA BKNaja,

6. Baw peno3nTHblii cyeT HaxoauTca B cpunuane paHHoro baHKa, pacrionomeHHOM 3a npegenamn Pecnybnuku
ApmeHusa.

Mopsapok u cpoku BbINNaTbl BO3MELLEHUA NO BKIajam

PoHpom nybnukyetca obbABneHWe O Cnyyae BO3MELLEHUA B TedeHue Tpex paboumx OHEen nocne HacTynneHua
cnyyaa Bo3melleHua. [Mpouecc BbinnaTbl BO3MeELLEHUA ocyLiecTBnAeTcA POoHLOM MOCPEACTBOM HEMnaTemecrnocobHoro
unu nHoro GaHKa HauyMHaAa C [ABajuatoro paboyero AHA, CNeAyloLLero 3a [HEeM HaCTyNneHWA Cny4yas BO3MELLEHUA.
TpebosaHue O BbiMnate BO3MELLEHUA [OMKHO ObiTb MpEACTaBNeHO He MO3fHee Tpex NeT C MOMEHTa HacTyniaeHuA
cnyyas BO3MeELLEeHUA, B MUCbMEHHON Unn anekTpoHHoii copme. B cnyyae, ecnu TpeboBaHne He byneT npeacraBneHo B
yKasaHHblii cpok, PoHpom He OyaeT BbinnaunsaTb Bo3MelleHue no Bawemy sxknasy. dPoHp obasyetca BbINNaTUThL
BO3MeLLeHMEe Ha OCHOBaHUW MUCbMEHHbIX UKW 3NEKTPOHHBIX TpeboBaHWIl BKNaA4MKOB B TeyeHue Tpex paboumnx AHei ¢
MOMeHTa npefbaABneHna TpeboBaHnA, 3a UCKNOYEHNEM NPEAYCMOTPEHHbIX 3aKOHOM Clyyaes.

Bawe peHemHoe TpebosaHue K HennatemecnocobHoMy 6aHKy Mocne BO3MELLEHWA CyMMbl FapaHTUPOBaHHOIO
BKMaja CYNTAETCA yAOBNETBOPEHHbIM B pa3mepe Bo3MelleHHoi cymm. Cymma, mpeBbillatollas pasMep BO3MELLLEHWS,
cumTaeTca 0bA3aTeNbCTBOM HennaTexecnocobHoro baHka nepeq, Bamu.

BHMMAHMUE! B uenax obecneyeHna onepaTMBHOCTW BbINnaTbl BO3MELLEHUA PEKOMEHAYEM He3amemInTeNbHO
coobuiatb baHKy 0 NtObbIX U3MEHEHWAX B AaHHbIX, MPefoCcTaBNeHHbIX Bamu npu 3aknto4eHnn [enosnTHOro [orosopa
(maHHble y[0CTOBEPAIOLLLEro IMYHOCTb LOKYMEHTA, COLManbHO KapTbl, agpec, TenedoH u np.).

JOXOAHOCTb BKJIALOB

a. “fopoBaA npoctas (HOMWMHanbHasl) MPOLEHTHaA cTaBka’ - NPOLEHTHAaA CTaBKa, YCTaHOBNEHHaA
Tapncgamn B rogoBom paspese, Ha OCHOBe KOTOpoii 6aHK paccYMTbiBaeT NMPOUEHTbI, MoAnexalliue Bbinnarte
Brnapuuky.

lNpocTaa (HoOMWHanbHaA) NpoueHTHaA cTaBka baHkoBcKoro cyeta - 0.01%.

MNpumep pacyeTa MpOLEHTOB, BbiNnayvMBaeMblx no gorosopy b6aHkosckoro cyeta: (100 000 pgpam PA) * 0.01%
=10 ppam PA/365 pHei.

6. N'opoBas npoueHTHasa goxogHocTb cyeta (APY) - Jii-lu-Aii (aanee - APY): npoueHTbl, Hauncnsemble K
cymme 1000 gpam no roaoBoii npocToii NpoueHTHOW cTaBke 3a 365-aHeBHbII Nepuoa, C y4eToM KanuTanusauum
(compounding) u nepuoauYHOCTH BbINAaTbl NPOLEHTOB.

Mpumep pacyeTa NPOLLEHTOB, BbIMAAYMBAEMbIX MO MPOLLEHTHOM CTaBKe rofoBoi npoueHTHoW goxogHoctu: (100
000 ppam PA)* 0.01% =10 ppam PA/365 pHeii.

B. CornacHo 3akoHy PA “O nogoxoaHom Hanore”, npwv Bbinnate Bknaguvky HauMcneHHbIx npoueHTos baHk,
BbICTYNaA B KayecTBe HANOrOBOrO areHTa BKMafyMKa, B3MMaeT CyMMY TMOAOXOJHOIO Hajaora W nepeyucnset B
rocOroIKeT.

r. Monnyto nHcopmauumto ob ycnyre Bol momeTe HailT Ha caifTe www.ardshinbank.am, a TakMe no3BoHWB Mo
HoMepy crnpaBoyHoii cnyx6bl 012 22 22 22.
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O6Lume ycnosus npegocTtaBneHna 6aHKOBCKMX yCnyr

YTO LENIATb, ECJ/IN Y BAC ECTb }AJIOBA

@ BaxxHoe yseaomneHue!
UTO AENATL, ECNIU Y BAC ECTbL »XAJIOGA
L
= Kawaplit COTPYAHMK KOMNaHMu 0653aH: OTBETCTREHHLII COTPYAHKK OOA3aH:
1 = Hanpagut Bac K cOTPYGHUKY NO NPETEHIMOHHLIM = O3HakoMuTh BAC C BaWMMU NPasamMY 1 C
O3HAKOMLTECE C BONPOCAM. NPOUECCOoM PAcCMOTPEHUA Xanob,
BALLMMU MPABAMA = [lpenocTasnTo HEOGXOAWMLIE KOHTAKTHLIE NaHHbIE = Mpeaocrasuts Bam npasvna
(Homep TenedoHa, anpec ANEeKTPOHHORA NoYTHI). PACCMOTPEHNA Xanob, AeicTeylowme 8
KOMMEHWW, M TUNOBYIO (hopMy Kanobel.
3A0 APALIMHBAHK
" VkamnTe Balm KOHTAKTHLIE 4aHHLIE aAns
OBPATUTECLB MNpepbasute Bawy *anoby 8 nucbMeHHO! hopme nomy\erus oreeTa.

OTBETCTBEHHOMY COTPYAHUKY U OTMPaBbTE MO CrIegYIowmM
agpecam:

Mo ucrevenuu
10 anen

OGHAKOMLTECH C
OTBETOM

@ office@ardshinbank.am
=9 PA, Epesas 0015, lpuropa Jlycasopua 13

® OBR3aTENEHO BO3LMUTE PACNHCKY U

COXpanuTe 8e [0 Tex nop, noxa Bawa
wanoba me Gyner paspewena,

Komnasms npuHuMaeT pelieHue OTHOCHTENbHO Xanobbl
(YROBNETBOPHTD, YAOBNETBOPHTL YACTUYHO, OTKNOHWUTD) B
revenue 10 paGodux anein

He ynosnersopexsl
orsetom?

Mpu BO3HWKHOBEHWW BONPOCOB 3BOHWUTE
OTBETCTBEHHOMY COTPYAHWUKY NO HOMEDY

a +374)12222222

K NPUMWPUTENIO ®UHAHCOBOW CUCTEMBI, ecnu

Bt f0ngeTecs (PHandecinmm Nuuom

Xanoba censaHa c npesocTasnAeMon ycryroi, u y Bac

OBPATUTECH B )

ecTb AeHexHoe Tpebosanue (1o 10 mnH apamos PA),
unu xanoba ceszana ¢ nHdopMmaumei,
NpefCcTaBNeHHO! B KPEAWTHOM OT4eTe.
Bui He nonyuunu oreera B tewenue 10 pabGoumx aned

WNVY HE YAOBNETROPEHbI NOMYYEeHHBIM OTBETOM.
XanoBa He paccMaTpHBaeTcs B CyAe unu B
apbuTpaKuom Tpnbynane

Co MR nony4eHus OTBETa He NpoLuno 6 mecaues.
[eicTeune unu BeageicTane, ABNAIOWEECH NPEAMETOM
wanobel, npouszowno nocne 02 asrycra 2008r.

YCNYTv NPEOOCTABNAIOTCA BECMNATHO

B LIEHTPAJIbHBIN BAHK

Bt moxeTe obpatuThes Taloke B LieHTpanbHblit 6akk PA
yn. Baarewna Caprcawa 6, Epeaan, 0010
Ten.: +374 10 592 697
3n. nowra; consumerinfo@cbha.am

= LleHTpanbHbii BaHK He yNONHOMOMEH paspellaTb
YACTHBIE WaNobbl NPOTHE KOMNAKWUK, OHAKO
YNONHOMOMEH NPUMEHW T KOHTPONbHBIE MEPbI NO
OTHOLUEHUIO K KOMNaHKK, BCNW OKAXETCH, YTO KOMNaHWA
HAPYILINAA TREDOBAHNA JAKOMA

LieHTpansHbli GaHK He YroNHOMOMEH packpaIBaTs

MHDOPMALMIO O NPUMEHAEMBIX KOHTPOMBHLIX MEpax.

B CIYYAE BOMPOCOB OGPALLAWTECE B:

B APBUTPAXHbLIV TPUBYHAN

Ecnu Bal aaxmonunu apbnTpaxHos
COTNaleHKe C KOMTaHWen, cnopel,
BO3HUKAKOWME MEXIY BaMK, paspewaTcs
B8 apburpaxsiom Tprubynane

Mpw 3akmioMern Jorosopa ¢ KOMNaHWen
Bol BNPEBe OTKA3aTLCA OT 3aKNYeHus
apbuTPaxHOro cornallerns; 8 mobom
cnyyae koMnakus oba3aHa npegocTasnsaTh
Bam yenyri.

Nosmnure! faxe ecnu Bu 3axnioqunu
apbutpaxHoe cornawenune, Bu moxere
06paTUTLCH K NPUMAPHTENIO (PUHAHCOBOIA
CHCTEMBI [10 PACCMOTPEHUA Xanobsl B
apOuTpasHom TpubyHane.

MpUMKpUTEND HE YNONHOMOYEH NPUHATL

»anoby, €cnu OHa PacCMaTPUBAETCH B
apOuTpan-om TpubyrHane

.

B8 CYA

-

= Bui Bcerga moxerte obpaTuTLCs B CyA.
Pelwenue cyaa He NOANEeXuT NepecMoTpy
npuMUpuTENeM (OMHAHCOBOIN CHCTEME.
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